














Kent & Medway
Fire & Rescue Authority

Your Council Tax 2009/10

Helping keep Kent

Round the clock, 365 days a year, Kent
and Medway Fire and Rescue
Authority helps protect 1.6 million
residents in 700,000 homes across the
county.

Last year we:

* Dealt with over 37,000 emergency
999 calls — answering over 99% of
them within 20 seconds

* Responded to nearly 20,000 fires
and other incidents

* Reached over 90% of fires in less
than ten minutes

e Dealt with around 1,200 road
traffic collisions

e Carried out 12,000 free home
safety visits, fitting over 18,000
smoke alarms

e Educated over 96,000 children and
young people on fire and road safety

All those services will be provided
to you this year for just £1.27 a
week (Band D property).

Value for money

Kent and Medway Fire and Rescue
Authority is the top rated fire and
rescue authority in the country.

We work hard to deliver our services
in the most efficient way possible.

Kent and Medway is one of only three
Fire and Rescue Authorities classed as
Excellent by the Audit Commission. The
Commission has also for the second
year running rated the Authority as
Improving Strongly, and it gave us the
top rating for our use of resources
including value for money.

www.kent.fire-uk.org
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Kent & Medway
Fire & Rescue Authority

and Medway safe

Planning for the future

We have been very successful in
reducing the number of fires in homes
and businesses. But to keep you safe,
we must plan for the future demands
of our changing community.

The number of older people in the
county is set to increase, an extra
65,000 homes are planned by 2016, and
more storms and flooding are forecast.

This is why we are investing in staff
training and new equipment.

Compressed air foam will put out fires
quicker and reduce the amount of
water used. High volume pumps and
search and rescue equipment help us
deal with major emergencies, and save
lives. New water safety equipment and

training is also being introduced to
deal with floods and other water
rescues.

For more information look at our
Service Performance Plan or our
Medium Term Financial Plan for
2009-12, available on our website
www.kent fire-uk.org or write to us at
the address below.

If you have any comments or
questions about the information
provided by Kent and Medway Fire and
Rescue Authority please write to:

Chief Executive and Chief Fire
Officer, Kent and Medway Fire and
Rescue Authority Headquarters,
Straw Mill Hill, Tovil, Maidstone, Kent,
MEI5 6XB

www.kent.fire-uk.org



Kent & Medway
Fire & Rescue Authority

Your Council Tax 2009/10

Where your money goes

2008/09 2009/10
£000 | Revenue budget £000
56,289 | Employees 58,344

1,473 | Firefighters’ pensions 1,339

4,038 | Premises 4,137

3,135 | Vehicles and travel 3,244

4,882 | Equipment and supplies 5,104

1,591 | Fees and services 2,119

823 | Other costs 829

2,400 | Contributions to capital 2,048

[,105 | Debt financing costs 1,194

75,736 | Gross revenue expenditure 78,358

-5,460 | Service Income -5,386

-2,041 | Transfers to/from reserves -2,557

68,235 | Net budget requirement 70,415

Financed by:

28,608 | Gov. grant/business rates 29,033

-16 | Collection fund surplus (deficit) I5

39,643 | Council tax 41,367

68,235 70,415
Why spending has changed

£000

Revenue budget 2008/09 68,235

Pay, prices and commitments 2,072

Service developments & pressures 1,733

Savings -2,069

Movements in grant and reserve funded expenditure 444

Revenue budget 2009/10 70,415

www.kent.fire-uk.org



Kent & Medway
Fire & Rescue Authority

Your Council Tax 2009/10

Our budget for 2009/10

Each year, additional funding is of this to invest in improved staff
required in the Authority’s budget to training, new operational equipment
meet the cost of inflation increases and improvements to premises.
and the cost of nationally set pay
awards. In overall terms, the net The Authority also has a capital budget
budget for 2009/10 is just over 3% for investment in projects with long
more than in 2008/09. term benefits.
The Authority needs to invest 2009/10
in service improvements. To Capital budget £000
d‘o t,h's W't,hOUt making Premises projects 1,708
significant increases to Investment in IS/IT 448
Counf:il Ta)'(, the Authqrity Vehicles & equipment 2,598
must |deqtlfy efficiencies and Regional control centre project 187
other savings that can be Community safety schemes 642
made W'tho,Ut increasing the Total capital expenditure 5,583
risk to public safety. Funded by:

Borrowin 1,750
Th? Authority Plans to make Revenue fontributions 2,048
savings of £2m in 2009/10 Capital grants | 684
(equivalent to 3% of the Capital receipts 101
budget for the previous year) Total capital funding 5583
and plans to use over £1.7m ’
Our share of your Council Tax Band Council
Your Council Tax bill is made up of charges from Tax
Kent and Medway Fire and Rescue Authority as well A £44.04
as other local authorities in your area.These are the B £51.38
amounts that relate to the Kent and Medway Fire and C £58.72
Rescue Authority for 2009/10. D £66.06

E £80.74

Our share of the Council Tax for a Band D property F £95.42
is £66.06, which is just 3.5% more than the equivalent G £110.10

www.kent.fire-uk.org 19



Kent & Medway
Fire & Rescue Authority

Your Council Tax 2009/10

What is improving

We work with partners like
the police to achieve targets
such as reducing the number
of people killed or seriously
injured on our roads and
reducing CO: emissions.

Achievements have included:

* Deliberate fires
down by over 47% over
the last five years

* Reducing false
alarms - malicious false
alarms down by over 33%
over the last five years,
helping improve our
response to real incidents
* Reducing road
accidents - the number
of accidents we attend has
gone down by nearly
7% over the last five years
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Key Indicators 2006/07 2007/08 2008/09"
Actual Actual Estimate

Total fires

(per 10,000 people) 53.7 45.5 382

Accidental fires in the home

(per 10,000 people) 1.1 12.1 10.8

Deliberate fires

(per 10,000 people) 343 28.1 21.9

Road accidents attended

(per 10,000 people) 79 7.5 74

* Based on data at December 2008

20
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Kent

Police
Kent Police Authority Authority

Kent Police Authority is an independent body that oversees
your policing. We have set the policing budget for 2009/10
at £277million. This means for the typical Band D
household your police council tax will increase by £6.40 a
year (4.99%).

“Last year the Authority invested in neighbourhood task teams to further
reduce crime and anti-social behaviour.

We have listened to the Chief Constable as to the
resources he needs to keep Kent and Medway an
even safer place to live and work. Our recent
consultation has shown that you would like more task
teams and anti-social behaviour remains a top priority.

The only way we can afford to increase the number
of task teams from one per policing area to one per
district is to make a small rise to the police council
tax. This was not an easy decision for the Authority.
We are aware of how bleak the economic outlook is
and Police Authority members have considered a
number of options.

By increasing the council tax by 12p per week for a typical Band D
household we can create even safer neighbourhoods and improve the quality
of life for all of us. Even with this increase, the Force will have to make £1.5m
of savings each year. It’s always incredibly hard making the decision to increase
taxes but we have consulted widely and we all feel that a small rise is
justifiable. Task teams: they’re what we want, we know they work and now
we will have an extra 48 officers making a difference to our neighbourhoods.”

44»._ ‘gMQ/S Ann Barnes, Chair of the Kent Police Authority

www.kentpa.kent.police.uk 21



Police :
Authority Kent Police Authority

What your money will buy

Eight new task teams will be introduced [ .
later on in the year — more than doubling :
the number already in place. The teams,
made up of one sergeant and five police
constables, will be placed in hotspot areas
to tackle ongoing quality of life crimes.

The decision to invest in more ' ; ¢
neighbourhood task teams follows research that showed existing task
teams had reduced vehicle crime, criminal damage and anti-social behaviour.

Local people can also have their say as to where they think the task
teams should be placed by going along to a Partners and Community
Together (PACT) meeting.

You set the priorities, we take the action

Is there a problem where you live? Nuisance vehicles, graffiti, litter? Then
tell the police and other agencies about it at a Partners and Community
Together meeting and make sure action is taken against your priorities.
Your neighbourhood officers will be available to provide information, give
you support and listen to your views.

Find out where your local PACT meeting
is or who your neighbourhood officer is
by visiting the Kent Police website
www.kent.police.uk - either enter your
postcode on the search facility or follow
the links on the maps.

22 www.kentpa.kent.police.uk



Kent

Police
Kent Police Authority Authority

Police Finances

How we are funded £'000 £/resident
Budget requirement funded by:

Government police grant 112,780 69.00
Government revenue support grant 14,882 9.10
Business rates grant surplus 64,479 39.45
08/09 council tax collection surplus 30 0.02
Balance to be met by council taxpayers 84,319 51.58
Total 276,490 169.15

Revenue budget for 2008/09 266,900
Pay and price changes 9,661
Service developments and unavoidable cost increases 9,000
Savings -9,071

Total budget requirement for 2009/10 276,490

Budget breakdown AVVEY AL

£000 £'000
Police pay 163,309 160,582
Police pensions 33,859 32,682
Support staff 86,045 83,123
Other expenditure 50,832 48,346
Gross revenue budget 334,045 324,733
Income from other sources -57,555| -57,833

Total 276,490 266,900

www.kentpa.kent.police.uk 23



Police
Authority ' Kent Police Authority

How much will | The Police Authority pages in
this booklet are available in
Band A £89.77 | other formats and a range
of languages.

Band B £104.73

You can contact Kent Police
Band C £119.69 Authority by emailing:
kpaenquiries@kent.pnn.police.uk

Band D £134.65 | T jephone: 01622 677055
Band E £164.57 Alternatively write to:
Band F £194.49 Keht Police Authority
Gail House
Band G £224.42 | Lower Stone Street
Maidstone
Band H £269.30 | Kent MEI5 6NB

www.kentpa.kent.police.uk

Useful CD numbers

In an emergency dial: 999

For all non-emergencies: 01622 690690

Kent Crimestoppers: 0800 555 111

National domestic violence: 0808 2000 247

Kent Homophobic incident reporting line: 0800 328 9162

Kent Racial incident reporting line: 0800 138 1624

Report a non-urgent crime online:
https://Ireportacrime.kent.police.uk/

Deaf and speech impaired: report a crime by texting police to 60066

24 www.kentpa.kent.police.uk



DARTFORD

Your Council Tax 2009-10 BOROUGH COUNCIL

Becoming more efficient

From 2009-10 councils must provide efficiency information to all council
tax payers with the first bill sent each year. This year’s information relates
to the District Council, County Council, and Fire & Rescue Authority.

The efficiency information shown is prescribed by central government.
Efficiency is defined as either achieving the same outputs for less resource
(cash-releasing) or additional outputs for the same resource (non-cashable).

The efficiency information shown relates to cash-releasing efficiency savings

only, and for each authority consists of:

® an estimate of the efficiency savings to be achieved in 2008-09;

® the savings expressed as a percentage of the 2007-08 baseline
expenditure; and

® the impact of the efficiency savings for a ‘Band D’ property.

For comparison we also show the average impact of efficiency savings for
a ‘Band D’ property for all similar authorities in England (the ‘relevant
benchmark’).

Forecast cumulative efficiency savings for 2008/09

Authority Amount for As a Amount for ‘Relevant
the Authority percentage the Authority benchmarl’
of baseline for all similar
expenditure authorities
% £ per Band D £ per Band D
property property
Dartford Borough Council 1,829,000 6.6 56 22
Kent County Council 30,732,000 4.0 58 53
Kent & Medway Fire & 935,000 1.3 2 2
Rescue Authority

www.dartford.gov.uk/counciltax  council.tax@dartford.gov.uk 25



DARTFORD

BOROUGH COUNCIL Your Council Tax 2009-10

This information provides the latest estimate of efficiency savings used to
reduce or hold down the cost of delivering services. Council tax only
funds part of those services, so savings made cannot all be put towards
reducing pressure on the level of council tax bills. Please note that the
efficiency information provided does not take account of the amount of
savings previously achieved, and therefore how efficiently an authority is
already being run.

We can assure you that we are committed to providing excellent public
services and good value for money, and continually working to improve
efficiency in order to keep council tax increases to a minimum whilst
maintaining the services that our residents expect and deserve.

Your Council Tax Bill

Valuation bands

Most homes have to pay council tax. The Valuation Office Agency has
placed every property into one of eight valuation bands according to its
estimated open market capital value on | April 1991. A full list of these
bands can be found on the Valuation Office website at www.voa.gov.uk Any
queries concerning banding should be address to the Listing Officer at the
Valuation Office Agency, Union House, Eridge Road, Tunbridge Wells, Kent,
TN4 8HF. Call 01892 796700.

Exempt dwellings

Some vacant dwellings are exempt from council tax, including those which
require or are undergoing structural alteration or major repair (up to 12
months), or are substantially unfurnished (up to 6 months). Some occupied
homes are also exempt, including those occupied only by students, and

26 www.dartford.gov.uk/counciltax  council.tax@dartford.gov.uk



DARTFORD

Your Council Tax 2009-10 BOROUGH COUNCIL

annexes occupied by an elderly and/or disabled person.

For full details of the exemptions available call the revenues section on 01322
343700, or visit the council’s website www.dartford.gov.uk/counciltax

Discounts

Council tax is based on two adults being resident in a property. If only
one adult lives in a dwelling as their main home, the council tax bill can
be reduced by 25%.

Some people do not count towards the number of adults resident in a
dwelling, including people in full time education, those who are severely
mentally impaired, and certain carers.

For full details of the exemptions available call the revenues section on 01322
343700, or visit the council’'s website www.dartford.gov.uk/counciltax

Empty or second homes

If you own a second property that you keep furnished ready for use (even if
you are a landlord and are waiting to put new tenants in the property) then
you will generally be entitled to a discount of 10%.

If you are required to live in work-related accommodation as part of your
job, the discount may be increased to 50%.

Long-term empty properties

If you own a property that has been unoccupied and substantially
unfurnished for more than 6 months (12 months in certain circumstances)
you will have to pay full council tax.

www.dartford.gov.uk/counciltax  council.tax@dartford.gov.uk 27



DARTFORD

BOROUGH COUNCIL Your Council Tax 2009-10

Reductions for people with disabilities

If you have, or someone who lives with you has, a disability you may be
entitled to a reduction in your council tax bill. For details of the qualifying
conditions call the revenues section on 01322 343700, or visit the
council’s website www.dartford.gov.uk/counciltax

Appeals

If you think that your property is in the wrong band, you may be able to
appeal. For more information call the Listing Officer on 01892 796700 or
visit the Valuation Office website www.voa.gov.uk

If you think that you are not liable to pay council tax or you think you
have not been given a discount or exemption to which you are entitled,
call the revenues section on 01322 343700. We will look at your case
and make a decision. If you are not happy with that decision you may
appeal to the valuation tribunal.

Changes in circumstances

If your bill indicates that a discount has been allowed, you must tell the
council of any change of circumstances which may affect your entitlement
within 21 days. If you fail to do so you may face a financial penalty.

Penalties

You are required by law, when asked in writing, to provide information
to enable the council to determine your liability for council tax. If you fail
to do so or give inaccurate or false information, you may face a financial
penalty. The level of the penalty may rise if you continue to fail to
provide the required accurate information.

28 www.dartford.gov.uk/counciltax  council.tax@dartford.gov.uk



DARTFORD

Your Council Tax 2009-10 BOROUGH COUNCIL
Can you afford not to pay?

Your council tax bill sets out the amounts you must pay and the dates your
instalments are due.

If you do not pay on time and do not advise us of any difficulties you may be
having in making your payments, we will take necessary action. Late
payment can result in the case being referred to the magistrates’ court and
they may issue a liability order. If the matter proceeds to court you will
incur minimum costs of £95.00. If we need to refer the matter to bailiffs or
back to the magistrates’ court for committal to prison, the costs will be
considerably more.

Don’t let this happen to you!

If you feel you may fall behind with your payments contact the revenues
section on 01322 343700.

Cut your council tax!

If you are on a low income, even if you own your home and whether

or not you work, you may be entitled to council tax e
benefit to help pay towards some or all of your - S e
council tax bill. Help may also be available with rent / Q
payments. If you have more than £16,000 in savingsor &

capital you will not normally qualify for benefit.

For more information contact the council’s benefit section on 01322 343705 or visit the
council’s website on www.dartford.gov.uk/benefits

The online benefits calculator will give you an idea of whether
you are likely to qualify for any council tax benefit or housing

benefit. Why wait, check it out today! DARTFORD

BOROUGH COUNCIL

www.dartford.gov.uk/counciltax  council.tax@dartford.gov.uk 29



DARTFORD

BOROUGH COUNC”. Your Council Tax 2009-10

Benefit fraud is costing you ££££

Benefit fraud is not a victimless crime. It costs council tax payers many
thousands of pounds every year that could be spent on important local
services. If you think someone is receiving benefit that they are not entitled to,
please call the council’s confidential fraud hotline on 0800 496 3245

DATA PROTECTION: Information you provide to the S
revenues section will be held securely and will be used to

determine your liability for council tax and for any purpose connected with
the billing, collection and recovery of revenues due to this authority.
Information will be shared internally with other departments of the council
and with external organisations or bodies such as the Audit Commission,
courts, bailiffs, Department for Work & Pensions and other billing
authorities for purposes connected with the prevention or detection of
crime, the apprehension or prosecution of offenders, the assessment or
collection of any tax or duty and for data matching initiatives undertaken for
the purpose of fraud prevention and detection. Further information can be
found on the council’s website www.dartford.gov.uk

Town & Parish Council contact details

® Bean Parish Council, Oast View, Betsham Road, Betsham, Southfleet,
Kent DAI3 9PD
Tel: 01474 832402 E-mail: beanpc@dsl.pipex.com

® Darenth Parish Council, Darenth Hall, Ladywood Road, Lanes End,
Darenth, Kent DA2 7LL
Tel/Fax: 01322 865283 E-mail: keithdpc@aol.com

30 www.dartford.gov.uk/counciltax  council.tax@dartford.gov.uk
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Your Council Tax 2009-10 BOROUGH COUNCIL

® Longfield and New Barn Parish Council, c/o Ist Floor British Legion,
Fawkham Road, Longfield, Kent DA3 7QP
Tel/Fax: 01474 707290 E-mail: Inbpc@yahoo.co.uk

® Southfleet Parish Council, 25 Sedley, Southfleet, Kent DAI3 9PE
Tel: 01474 833906 Fax: 01474 833622 E-mail: southfleetpc@aol.com

® Stone Parish Council, Council Offices, Recreation Ground, London Road,
Stone, Kent DA9 9DQ
Tel: 01322 224246 Fax: 01322 221557
E-mail: clerk@stoneparishcouncil.com

® Sutton-at-Hone and Hawley Parish Council, 53 Main Road, Sutton-at-
Hone, Kent DA4 9HQ
Tel/Fax: 01322 862291 E-mail: kathryn-sahpc@dsl.pipex.com

® Swanscombe and Greenhithe Town Council, The Town Council Offices,
The Grove, Swanscombe, Kent DAI10 0GA
Tel: 01322 385513 Fax: 01322 385849
E-mail: graham.blew@swanscombeandgreenhithetowncouncil.gov.uk

® Wilmington Parish Council, Council Office, The Pavilion, Oakfield
Park, The Spires, Wilmington, Kent DAI 2TD
Tel/Fax: 01322 221149 E-mail: clerk-wilmingtonpc@tiscali.co.uk

www.dartford.gov.uk/counciltax  council.tax@dartford.gov.uk 31
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Which authority provides local services?
The table below highlights the key services provided by the following

authorities:

Kent

County ]
Council !

DARTFORD

BOROUGH COUNCIL

Kent
Police

Authority

Kent & Medway
Fire & Rescue Authority

Town or parish
council

¢ Children and
Families,
including
Education

¢ Adult Social
Services

* Highways and
Public
Transport

 Libraries

* Youth Services

* Waste Disposal

* Trading
Standards

Community
and housing

Refuse
collection and
recycling

Environmental
services and
licensing

Council Tax
collection &
Housing
Benefits

* Leisure services

* Street cleaning

and parking

Planning
services

Holding Kent
Police to account

Setting the budget
for Kent Police,
including council tax

Setting Kent
Police challenging
targets to drive
performance
higher

Appoint the Chief
Constable

Consult with
local people to
find out what
they want from
policing

Continuously
monitoring force
performance
against targets

Oversees police
complaints and
discipline
procedures

Responding to
fires and other
emergencies

Rescuing
people from
road traffic
collisions

Promoting road
safety

Educating
people about
fire safety

Completing
free home
safety visits

Ensuring
businesses are
protected from
fire

* Maintaining

e Town and

local assets
including
allotments,
common lands,
burial grounds,
play areas,
tennis courts,
litter bins, seats
and ponds

parish councils
are consulted
on all planning
applications
affecting their
areas

Dartford Borough Council
Civic Centre, Home Gardens, Dartford, Kent DAl IDR
www.dartford.gov.uk/counciltax
Tel: 01322 343700 (Council Tax) or 01322 343705 (Benefits)
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