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Please ask for: Ann Sargent 
Direct Line: (01322) 343085 
Direct Fax: (01322) 343963 
E-mail         ann.sargent @dartford.gov.uk 
DX: 142726Dartford7 
Your Ref:  
Our Ref: FOI 964 
Date: 25th October  2011  

 
 
Dear  
 
RE: REQUEST FOR INFORMATION - ENVIRONMENTAL INFORMATION 
REGULATIONS 2004 (EIR) 
 
I refer to your request for information dated 19th September 2011. The request is being 
dealt with under the EIR as the information sought relates to noise and its impact on the 
environment. 
 
Before responding to your request, I wish to extend my apologies for not explaining in 
my acknowledgement letter of 4th October 2011 that your request for information would 
be dealt with under the EIR. I should have also explained in my letter of 13 October 
2011, that regulation 7 of the EIR provides that the Council may extend the period of 20 
working days to 40 working days if it reasonably believes that the complexity and 
volume of the information requested means that it is impracticable to comply with the 
request within the earlier period of 20 working days or to make a decision to refuse to 
do so. 
 
The response to your information request is as follows: 
 

a) How many complaints/requests for a statutory nuisance (abatement order) have 
been made to Dartford Borough Council in the last 36 months related to 
nuisance dog barking? 

 
See table below 
 

b) How many of these complaints/requests were not upheld by Dartford Borough 
Council (please provide numbers for each stage of the complaints process)? 

 
See table below 

 
  
 Year Number of Barking Dog 

Complaints 
Number of abatement 
notices served  

2008/2009 132 1 
2009/2010 135 1 
2010/2011 150 0 
Total 417 2 
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Please note that the figures above relate to the numbers of service requests made to 
the Council in respect of barking dogs and are not complaints against the Council. 
 
 
 

c) How many of these complaints/requests were only dealt with at stage one?  
 

No complaints were received against the Council in relation to barking dog 
nuisance. 
  

d) How many of these complaints/requests were dealt with at stage two? 
 

None (please see (c) above) 
 

e) How many of the complaints/requests dealt with at stage two resulted in a 
change of outcome to that of stage one? 

 
None (please see (c) above) 

 
f) How many of these complaints/requests were referred to the Ombudsman? 

 
None (please see (c) above) 

 
g) How many of the complaints/requests referred to the Ombudsman resulted in a 

change to both stage one and stage two? 
 

None (Please see (c) above)  
 

h) How many of these complaints/requests involved noise measuring equipment 
being installed at the complainant’s property? 

 
To respond to this request, the Council would need to search 417 files to 
ascertain whether the information was held.  This would incur unreasonable 
costs for the Council and/or an unreasonable diversion of resources. Please 
refer to paragraph 3(a) of the Refusal Notice below which sets out the Council’s 
reasons for refusing this part of your request and the public interest test 
considerations.  
  

 
i) How many of these complaints/requests resulted in a statutory notice being 

issued? 
 
 Two 

 
j) How many of these complaints/requests resulted in other enforcement action 

being taken by Dartford Borough Council? 
 

None 
 

k) What other enforcement action was taken by Dartford Borough Council in 
response to these complaints/requests?  
 
None 

 














