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PRE-SUBMISSION CONSULTATION STATEMENT 

 

Regulation 28, Town and Country Planning (Local Development) (England) Regulations 

2004 

 

 

This Statement sets out the information required under Regulation 28 of the Town and 

Country Planning (Local Development) (England) Regulations 2004, in relation to the 

Dartford Town Centre Area Action Plan (AAP).  This AAP was submitted after the 2008 

Regulations came into effect.  However, the amendments to regulations in relation to 

Submission of the Plan do not apply to Documents submitted prior to 1st September 2008.  

Early participation and consultation was carried out under Regulations 25 and 26 of the 2004 

Regulations.   

 

Regulation 28(1)(c) requires that the submission of a Development Plan Document is 

accompanied by a Statement that sets out the following: 

(i) which bodies they have consulted pursuant to regulation 25(1),  
(ii) how these bodies, and any other persons whom the authority have consulted, 

were consulted, 
(iii) a summary of the main issues raised in those consultations, and 
(iv) how those main issues have been addressed in the DPD. 

 

In addition Regulation 28(1)(d) requires the Statement to set out: 

 

(i) if representations were made in accordance with Regulation 27(2) ς  
(aa)     the number of representations made, 
(bb) a summary of the main issues raised in those representations, and  

(cc)   how those main issues have been addressed in the DPD: or  

(ii) that no such representations were made. 
 

This Statement addresses the above requirements. 
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Section 19(3) of the Planning and Compulsory Purchase Act 2004 requires that in preparing 

local development documents, the authority must comply with their Statement of 

Community Involvement (SCI)Φ  ¢ƘŜ /ƻǳƴŎƛƭΩǎ {/L ǿŀǎ ŀŘƻǇǘŜŘ ƛƴ March 2006.  It is one of the 

background documents to the Area Action Plan.  Appendix 3 identifies the requirements set 

ƻǳǘ ƛƴ ǘƘŜ /ƻǳƴŎƛƭΩǎ {/L ŀƴŘ ǎŜǘǎ ƻǳǘ ǘƘŜ ǎǘŜǇǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ǘŀƪŜƴ ǘƻ ƳŜŜǘ ǘƘŜǎŜ 

requirements. 

 

 

 

 

Consultation Under Regulation 25 

 

Consultation took place over two main periods: autumn 2005 and early summer 2007.  A 

summary of the consultation events is set out at Appendix 1a. 

 

Autumn 2005 

 

Donaldsons LLP was commissioned by the Council to undertake a public consultation 

exercise as part of the Issues and Options stage to inform the production of the Area Action 

Plans for Dartford Town Centre and the Northern Gateway Area (these have now been 

incorporated into one planning document).  The public consultation exercise was 

undertaken for two weeks from 19 September to 13 October 2005.  An Issues and Options 

questionnaire was designed to encourage discussion and debate from local residents and 

stakeholders (Appendix 1c).  A range of consultation methods were used: 

 

¶ 26,500 questionnaire leaflets were distributed to residents living in and around the town 
through the Kent Messenger newspaper. 

 

¶ The questionnaire leaflet was also distributed to everyone one the Local Development 
Framework database covering both specific and non-specific consultation bodies (see 
Appendix 1b). 

 

¶ A public exhibition was located at four venues in the town centre: 
1. Orchards Shopping Centre 
2. Priory Shopping Centre 
3. Central Library 
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4. Civic Centre 
 

¶ Members of the consultancy team were on hand on 29 September, 1, 6 and 8 October to 
discuss Issues and Options with the public.  8,800 questionnaire leaflets were handed 
out at these exhibitions. 

 

¶ A dedicated web-ǇŀƎŜ ǿŀǎ ǎŜǘ ǳǇ ƻƴ ǘƘŜ /ƻǳƴŎƛƭΩǎ ǿŜō-site with an e-mail response 
facility. 

 

¶ Produced a press release about the consultation which was covered in the Dartford 
edition of the News Shopper free local newspaper. 

 

¶ A presentation to the Dartford Town Centre Partnership Board.  The Board consisted of 
local retailers and public sector organisations such as the Police.  

 

Details of the consultation and responses to the questions are set out in DonaƭŘǎƻƴΩǎ ǊŜǇort 

on Public Consultation: Dartford Town Centre and Northern Gateway Area Action Plans 

production Stage Issues and Options, February 20061.   

 

The nine questionnaire questions and the key points for consideration by the Area Action 

Plan are set out in Appendix 1d.  The main points arising from the responses to the questions 

were: 

 

¶ There was support for a greater range and choice of shops 

¶ There was a general support for more entertainment activities in the evening and at 
night.   

¶ The need for improved safety, security and cleanliness were raised as important issues.  

¶ Respondents supported a greater focus on the River Darent.   

¶ Improvement to facilities in the park was deemed important. 

¶ Improved leisure and community facilities were considered important 

¶ The High Street and the route between the Station and the High Street were identified 
as key routes for improvement although all pedestrian routes were considered 
important.   

¶ There was little objection to increased housing in the town centre.   

¶ Cheaper public transport an expanded network and more bus stops were called for. A 
high proportion thought that the best location for a bus stopping area was near the 
railway station.  Others felt that stops were in the right place. 

  

                                                           
1
 This is a background document to the Submission AAP.   
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Spring/Summer 2007 

 

A further round of consultation was carried out in order to get a greater depth of views from 

some of the key stakeholders; to consider issues and options relating to the Northern 

Gateway, which had not been included in the earlier consultation; and to explore issues 

around major new shopping development in the town centre, following the decision by the 

Secretary of State (in July 2006) to refuse permission for a major retail at the Lowfield Street 

site. 

 

Three events were organised by the Council which targeted different interest groups ς town 

ŎŜƴǘǊŜ ōǳǎƛƴŜǎǎŜǎ ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊǎΣ ǊŜǎƛŘŜƴǘǎΣ ŀƴŘ ȅƻǳƴƎ ǇŜƻǇƭŜΩǎ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎΦ 

 

Council officers and Royal Town Planning Institute Planning Aid South East Branch staff 

attended the Dartford Youth Forum on 18th May.  Fourteen younƎ ǇŜƻǇƭŜǎΩ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ 

took part in two interactive activities: ΨǘƘŜǊƳƻƳŜǘŜǊΩ questions and a target to aid discussion 

(Appendix 1e). 

 

A business breakfast and town centre workshop was held at Princes Park Community 

Stadium on 20th June and was hosted by the Leader of the Council and other Cabinet 

members.  An invitation leaflet and letter was distributed by hand to all town centre 

businesses.  Land-owners, public bodies and other organisations with an interest in the town 

centre were invited by post. 

 

The event was attended by fifty-eight people representing 46 businesses and other town 

centre stakeholders and featured officer facilitated workshop discussions, a question and 

answer session and interactive activities - thermometer questions and matrices.  Summaries 

of the facilitated discussions, ΨthermometerΩ and matrix and post-it responses are set out in 

Appendix 1f. 

 

A Residents Drop-In session was held at the Civic Centre during the evening of the 21st June.  

This consisted of interactive activities thermometer questions and matrices.  Officers were 

available to discuss the issues, listen to residents views and answer questions.  Personal 

invitations were sent to all residential properties in the town centre and thirty residents 

attended the evening.  Summaries of the ΨthermometerΩ and matrix responses are set out in 

Appendix 1g. 
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On the whole, similar views were expressed at the town centre workshop and Residents 

Drop-In Session with support for: 

 

¶ a wider range of shopping and leisure and cultural facilities 

¶ big retailers to help regenerate the town but with a mix which included independents   

¶ the provision of homes and jobs at the Northern Gateway 

¶ the creation of a higher quality, welcoming and attractive environment 

¶ a stronger link between the town centre and Central Park 

¶ safeguarding historic assets and improving their setting 

¶ clear, safe and attractive walking routes 

¶ reduced traffic in the town centre 
 

They also agreed that: 

¶ the town would be safer if there were more people around 

¶ bus stops need to be more conveniently located 

¶ new development that respects its context would benefit the town centre 
 

The views expressed through consultation were taken forward in developing the Preferred 

Options document.  The overwhelming issue emerging was that the town centre lacked 

adequate shopping and leisure facilities.  This has been taken forward through the 

identification of Opportunity Sites to enable implementation of an expanded range of 

facilities.  The  strategy developed strengthens the shopping offer within the primary 

shopping area and encourages a range of uses to complement shopping.  

 

There was, however, also a very strong response that the character of the town centre 

needed to be retained and enhanced and the general environment of the town centre 

improved.  In response, the Preferred Options Document identified the unique assets in the 

town centre that could be improved and enhanced.  The historic environment is a key part of 

this theme but Central Park, the River Darent and the markets also play a key role.  Improved 

pedestrian routes into and within the town centre are promoted.   

 

There was a mixed response to the need for more housing in the town centre.  More 

detailed responses show that there is some concern ŀōƻǳǘ ǘƘŜ ǇǳōƭƛŎΩǎ ǇŜǊŎŜƛǾŜŘ ƭŀŎƪ ƻŦ 

infrastructure such as medical and schooling facilities and water supply.  The Preferred 

Options Document identifies the Northern Gateway as a location for a primary school, new 

medical facilities and community facilities to support the increased population.  
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Consultation under Regulation 26 

 

Consultation on the Dartford Town CentǊŜ !ǊŜŀ !Ŏǘƛƻƴ tƭŀƴ ΨtǊŜŦŜǊǊŜŘ hpǘƛƻƴǎΩ 5ocument 

was carried out for a six week period from 13 September to 25 October 2007.  A summary of 

the consultation events is provided at Appendix 2a. 

 

The Document and Sustainability Appraisal were available for inspection during normal 

office hours at the Civic Offices and all public libraries in Dartford. 

 

They were also available on the Council website www.dartford.gov.uk, together with 

information explaining where and when paper copies of the document were available for 

inspection. 

 

An advert was placed in the Kentish Times which was carried on 13th September 2007 (see 

Appendix 2c). 

 

Copies of the documents, along with the proposals matters and details of where the 

documents were available for inspection, were sent to the specific consultee bodies listed in 

Appendix 2b.  A copy of the consultation letter was also sent to 376 non-specific consultees 

on the LDF data base (see Appendix 2b). 

 

In line with the Dartford Statement of Community Involvement staffed exhibitions were held 

in the town centre, and presentations were given to a number of meetings prior to and 

during the consultation period.  Summaries of the comments made at the staffed exhibitions 

are set out in Appendix 2e.  Comments made at the Elders Forum on 14th September are set 

out in Appendix 2h.    

 

A summary of the plan with a questionnaire was distributed to all households in the Borough 

and was also available at the exhibitions.  A copy of the questionnaire is provided at 

Appendix 2f   and a summary of responses is provided at Appendix 2g (questions 1-8) and 2e 

(question 9) In total, 109 questionnaire responses were completed and returned. 

 

There was overwhelming support expressed for the Preferred Approaches identified, 

ƛƴŎƭǳŘƛƴƎ ǇǊƻǇƻǎŀƭǎ ŦƻǊ ǘƘŜ ǘƘǊŜŜ Ƴŀƛƴ ΨŘƛǎǘǊƛŎǘǎΩ ǿƘŜǊŜ ƳŀƧƻǊ ŎƘŀƴƎŜ ƛǎ ǇǊƻǇƻǎŜŘ Υ {ǘŀǘƛƻƴ 

http://www.dartford.gov.uk/
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District, Orchards District and the River District.  The Submission Document, therefore, 

broadly takes forward the Preferred Options identified. 

 

Forty organisations, bodies and members of the public made formal responses to the 

Dartford Town Centre Area Action Plan Preferred Options Document.  A summary of the 

main issues raised and the way they were addressed in the Area Action Plan is set out in 

Appendix 2d and a full schedule of responses is set out in Appendix 2e.  Many of the 

responses required further clarification, elaboration or strengthening of the preferred 

approaches.  The key changes made to the Plan as a result of these responses are as follows:  

 

¶ A Town Centre Strategic Flood Risk Assessment and Sequential and Exception Test have 
been undertaken, and the findings used to guide the location of uses. 

¶ New sections and policies have been added on: 
o Employment (policy 11) 
o Access and facilities to meet the needs of all groups (policy 17) 
o Safety and Security (policy 19) 
o Sustainable Travel (policy 24) 
o Holy Trinity Church and its surroundings (policy 38) 
o The former Police Station at Instone Road is allocated for housing (policy 40) 
o A new paragraph has been included on car parking standards. 

¶ A number of policy issues have been strengthened: 
o Station Approach now provides for a transport interchange (policy 29) 
o The housing policy now includes figures for the number of homes and the 

retail policy the scale of new retail floorspace.  
o Opportunities for the improvement of biodiversity are identified 
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Appendix 1 Issues and Options Stage 

 

 

 

 

Appendix 1a  Schedule of Participation carried out at  

Pre-Submission Stage 

 

Appendix 1b Schedule of Specific and Non-Specific  

Consultees 

 

Appendix 1c  Issues and Options Questionnaire Leaflet 

 

Appendix 1d  Summary of Questionnaire questions and  

main issues raised 

 

Appendix 1e  Dartford Youth Forum Summaries of  

Thermometer and Target Exercise 

 

Appendix 1f Focus Day June 2007 Summaries of   

Discussions, Post-its, and Thermometer  

and Matrix Responses 

 

Appendix 1g Residents Drop-In June 2007 Summaries  

of Thermometer and Matrix Responses 
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Appendix 1a :  Schedule of Participation carried out at Pre-Submission   

      stage 

 

 

Date Consultation Consultation technique 

used 

Targeted consultees 

September 2005 Questionnaire Questionnaire leaflet sent out 

with local paper. 

 

Questionnaire leaflet sent 

with letter. 

 

 

 

Questionnaire set up on 

Dartford Borough Council 

Web site with on-line 

response facility. 

 

396 responses were received: 

91% were completed 

questionnaires, 6% were via 

ŜƳŀƛƭ ŀƴŘ оέ ōȅ ƭŜǘǘŜǊΦ 

26,500 households in 

the Borough. 

 

All specific and no-

specific consultees on 

ǘƘŜ /ƻǳƴŎƛƭΩǎ [5C Řŀǘŀ 

base 

 

Every one with an 

interest in the town 

centre. 

14 September 

2005 

Presentation Dartford Town Centre 

Partnership Board 

Representatives of 

town centre business 

and service providers. 

29 September ς 

13 October 2005 

Display Stands and 

Staffed Public 

Exhibitions 

Display stands were located 

at The Orchards Shopping 

Centre, The Priory Shopping 

Centre, Central Library and 

Civic Centre.  The displays at 

the shopping centres were 

staffed 29 September, 1 

October, 6 October and 8 

October.  8,800 questionnaire 

leaflets were handed out. 

General public visiting 

the town centre. 
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March 2007 Staffed Exhibition on 

the future of Central 

Park 

Staffed Exhibition was held in 

the Orchards Shopping Centre 

for 8 days. 

 

3800 people visited the 

exhibition. 

General public visiting 

the town centre 

18 May 2007 Dartford Youth 

Council 

Talk, thermometer questions 

and stick-its placed on the a 

target by participants to 

stimulate discussion. 

Young People.  14 

young people 

attended. 

20 June 2007 Focus Day at Princes 

Park 

Static display, presentation, 

facilitated discussion and 

interactive activities: 

thermometer questions, 

matrix statements and stick-it 

notes. 

Town centre 

businesses, user 

groups and service 

providers.  58 people 

representing 46 

business, groups and 

service providers 

attended. 

21 June 2007 wŜǎƛŘŜƴǘΩǎ 5ǊƻǇ-In 

Session at the Civic 

Centre 

Static display, staff to discuss 

issues, listen to views and 

answer questions, 

thermometer questions and 

matrix statements. 

Residents living in the 

town centre.  30 

residents attended. 
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Appendix 1b: Schedule of Specific and Non-Specific Consultees 

 

 

Specific consultation bodies contacted: 

 

South East England Regional Assembly 

East of England Regional Assembly 

Greater London Authority 

Kent County Council 

Kent County Council (Planning Advisory Team) 

Kent Fire and Rescue Service (2) 

Kent County Council Strategic Planning (Transport Management) 

Kent County Council (Planning Policy) 

Essex County Council 

Kent Thameside Delivery Board 

London Borough of Bexley 

London Borough of Bromley 

Gravesham Borough Council 

Sevenoaks District Council 

Thurrock Borough Council 

Swanscombe & Greenhithe Town Council (2) 

Stone Parish Council 

Bean Parish Council 

Darenth Parish Council 

Southfleet Parish Council 

Longfield & New Barn Parish Council 

Sutton At Hone and Hawley Parish Council 
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Wilmington Parish Council 

Hartley Parish Council 

South Darenth & Horton Kirby Parish Council 

Meopham Parish Council 

Fawkham Parish Council 

Farningham Parish Council 

Farningham Parish Council 

Swanley Town Council 

The Environment Agency 

Highways Agency (2) 

English Heritage 

English Nature 

The Strategic Rail Authority 

SEEDA 

London Development Agency 

East of England Development Agency 

Ofcom 

BT Plc 

BT Cellnet 

One to One 

Orange Personal Communications 

Orange Personal Communications c/o Adams Holmes Associates 

Vodafone Limited c/o Tony Thorpe Associates 

Vodaphone 

Mobile Operators Association 

Mobile Operators Association c/o Mono Consultants Limited 

West Kent NHS & Social Care Trust 
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Dartford, Gravesham & Swanley PCT (2) 

Dartford and Gravesham NHS Trust 

Kent Ambulance NHS Trust 

ES Pipelines Ltd 

Innogy plc 

London Energy 

London Energy c/o Atis Real Weatheralls 

National Grid Transco (NGT) 

National Grid Transco (NGT) c/o Malcolm Judd & Partners 

Littlebrook Power Station 

Southern Water 

Southern Water Services 

Thames Waste Management c/o CF Thurlow 

Thames Water Property Services Ltd (2) 

Thames Water Utilities 

GOSE 

GOSE ς Rural Team 

The Secretary of State for Health c/o Cluttons 

Capitec 

Capitec c/o Dalton Warner & Davis 

Secretary of State for Health c/o David Lock Associates 

Defence Estates c/o RPS Chapman 
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Non specific consultation bodies contacted: 

 

ACERT 

Adams Holmes Associates 

Advance Housing And Support Limited 

Age Concern 

Allied London Management c/o CMS Cameron McKenna 

Allied London Properties 

Allied London Properties c/o Nathaniel Lichfield - Partners 

Amicus Group 

Arriva Southern Counties (2) 

Axton Chase School 

Barratt Eastern Counties 

Barton Willmore Partnership 

Barton Willmore Planning 

Bean Residents Association 

Bellway Homes Ltd c/o Barton Willmore  

Bellway Homes Urban Renewal Thames Gateway South 

Berwin Leighton 

BIDCORP Plc 

BIDCORP Plc c/o Terence OôRourke 

Blueco c/o Drivers Jonas 

British Wind Energy Association (BWEA) 

Bruce Danton 

C G Property 

C G Property c/o RPS 

C.W. Howell 

Campaign to Protect Rural England 
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Campaign to Protect Rural England Historic Buildings Committee 

Carter Commercial Developments c/o Littman Robeson 

Caxtons Surveyors 

CDS Cooperative Housing Society 

Central Park Athletics Limited 

Chainbow 

Dartford Youth Council 

Chambers Voluntary Settlement c/o Edward Stenhouse Limited 

Chris Blandford Associates 

Church In Society 

Citizens Advice Bureau 

Cluttons 

Copthorn Homes Ltd c/o Montagu Evans 

Council For Voluntary Service 

Courtley Consultants Limited 

CPRE Dartford & Gravesham Branch (2) 

CPRE Kent 

Crest Strategic Projects 

CTRL 

CWS Property c/o Clifford Rance Associates 

D.P.9 

Dalton Warner & Davis 

Dartford Black Minority Ethnic Community Group  

Dartford Cambria Sea Scouts 

Dartford Friends Of The Earth 

Dartford Grammar For Girls 

Dartford Grammar School 

Dartford Harriers Athletics Club 

Dartford Historical And Antiquarian Society 

Dialogue  
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DPDS Consulting 

Dr Howard Stoate, MP for Dartford 

E.J. Dixon 

EDAW 

EDF Energy Networks c/o Strategic Network Development 

Enfusion 

English Churches Housing Group (2) 

Enterprise Agency Of North Kent 

Evison And Co 

F. White 

Fairview New Homes Ltd 

Fire Safety Office 

Forestry Commission 

Freight Transport Association 

Fuller Peiser c/o Turnberry Consulting Ltd 

Future Energy Solutions (DTI) c/o Terence O'Rourke  

General Aviation Awareness Council c/o Bloomfields Ltd 

George Wimpey Strategic Land 

GL Hearn 

GlaxoSmithKline c/o Turnberry Consulting 

Gravesend Churches Housing Association 

Greenhithe Community Centre 

Groundwork Kent Thames-side 

Haig Homes 

Hanson Aggregates Ltd 

Hastoe Housing Association 

Hawkspare Limited 

Hexagon Housing Association 

Home Builders Federation 

Horns Cross And Stone Village Residents Association 
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Horns Cross Residents Association 

Hyde Housing Association 

Indigo Planning on behalf of SEER Projects Ltd 

J Clubb Limited 

J Clubb Limited c/o Matthews And Son 

J Middleton 

J. Burch 

J. Sainsbury Plc c/o Colliers CRE 

J.M. Sear 

Jameson And Hill 

Jane Wells 

Jennifer Page 

John Lewis Plc 

Jon Thornton 

Jones Day (2) 

Julian Clark 

Karen Haden 

Kent County Playing Fields Association 

Kent Energy Centre 

Kent Industrial Mission 

Kent RIGS Group 

Kent Rural Community Council 

Kent Thameside Economic Board 

Kent Wildlife Trust 

Kitewood Estates 

Kitewood Estates c/o Howard Sharp And Partners 

Lafarge Aggregates Limited 

Lafarge Cement UK c/o David Lock Associates 

Land Restoration Trust  

Land Securities 
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Land Securities c/o David Lock Associates Limited 

Le Crossing Co. Ltd 

Lend Lease 

Lend Lease Europe Limited c/o Drivers Jonas 

Lend Lease Europe Limited c/o Meridian Delta Ltd 

Levvel Consulting Ltd 

LIDL UK GmbH 

Littman Robeson 

Llewelyn Davies Yeang 

London & Continental Railways Stations & Property Ltd 

London And Quadrant Housing Trust (2) 

London Borough of Havering 

Longfield County Market 

Lorraine Spalding 

Manor Gospel Trust 

Manor Gospel Trust c/o Albany Architectural Services and Planning 

Consultancy  

Manor Gospel Trust c/o Geoffrey Searle 

Marks and Spencer plc c/o Nathaniel Litchfield & Partners 

Marks And Spencers PLC 

Martin Grant Homes 

Martin Grant Homes c/o Chancellors 

McCarthy And Stone 

MFI Ltd c/o Redbourn Group plc 

Millbrook Garden Centre c/o Malcolm Scott Consultants 

Miss Anna Banks 

Miss D Croxford 

Miss Enid Lowe 

Miss Sneller-Colyer c/o Fox And Manwaring 

Moat Housing Group 
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Moat Housing Group c/o Tetlow King Planning 

Mr &  Mrs Seabrook Smith 

Mr & Mrs F J White 

Mr & Mrs M J Byhurst                                 

Mr & Mrs Philpott 

Mr & Mrs Robinson 

Mr & Mrs Southgate 

Mr A E Hendry 

Mr B F Thomsett 

Mr B F Thomsett c/o Fox And Manwaring 

Mr Carroll 

Mr D Deal 

Mr D J Parris                          

Mr D Philpott 

Mr D Shearer 

Mr Donald F. Carr 

Mr E H Danes 

Mr E Kuhne 

Mr E. Pullen-Warner 

Mr G Simpkin 

Mr Hayes 

Mr I F Smith  

Mr I Shearer 

Mr J C Cook 

Mr J Cook 

Mr J Cook  c/o Lambert & Foster 

Mr J Wilby 

Mr K White 

Mr P Carter 

Mr P Doust 



21 

Mr P Moore 

Mr P R Memory 

Mr R Gregory 

Mr R J Sharp 

Mr R Kipps 

Mr R Richardson 

Mr S J Stringer 

Mr T Lamb c/o G L Hearn 

Mrs A Lane 

Mrs B.M. Blackston 

Mrs BM Clark 

Mrs C Turrell 

Mrs D Broad 

Mrs I D Sharp 

Mrs J Cook 

Mrs Jean Jones 

Mrs L May 

Mrs L Sharp 

Mrs M Bann 

Mrs N Salway 

Mrs P Stanley 

Mrs Sue Ingram 

Mrs T Richards 

Mrs VC Watts 

Ms B Barton 

Ms S Huke 

N W Kent Racial Equality Commission 

National Farmers Union 

National Farmers Union SE Region 

National Gypsy Council 
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National Playing Fields Association 

North British Housing Association 

North Kent Chamber Of Commerce 

North Kent Churches Planning Forum 

North Kent Council For Interfaith Relations 

North West Kent College Of Technology 

Oldfield King Planning 

PCC Of Sutton At Hone 

Peter Brett Associates 

Places for People  

Port Of London Authority 

Presentation Housing Association 

Prologis Kingspark 

Queen Elizabeth Foundation Resource Centre 

Questor 

Railtrack PLC 

Redbourn Group PLC 

Redrow Homes (Eastern) Ltd 

Rev M Cooper 

Reverend M J Henwood 

RMC (UK) Estates and Development Dept 

Rochester Diocesan Society c/o Howard Sharp and Partners 

Roger Etchells And Co 

Roger Tym And Partners 

Royal Mail 

Royal Society For Protection Of Birds 

Rydon Homes Limited 

Salvation Army Housing Association 

Scooners Reach Residents Association 

Secondsite Property 
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Secretary Joydens Wood Neighbourhood Watch 

Smith Stuart Reynolds 

Society for Protection of Ancient Buildings 

South Darenth Farms c/o Sharon Kirby 

South East Planning Aid, RTPI 

South East Region The National Trust 

South East Tourist Board c/o Kember Loudon Williams 

South Eastern Trains Ltd 

Southfleet Parish Residents 

Sport England South East 

SSR 

St Maryôs Greenhithe 

Stone Parochial Church Council 

Storefast Limited c/o Sharon Kirby 

SUSTRANS South East 

Taywood Homes 

Team Darenth Cycling 

Terence OôRouke 

Thames Gateway NHS Trust 

Thames Waste Management c/o C F Thurlow 

The Commission For Architecture & the Built Environment (CABE) 

The Cooperative Development Society 

The Council for British Archaeology 

The Garden History Society 

The Gypsy Council 

The London Green Belt Council 

The Planning Bureau Limited 

The Post Office 

The Ramblers Association 

The Romany Guild 



24 

The Samuel Lewis Housing Trust 

The Theatres Trust 

Thomas Colyer Greenhithe Trust, c/o Cluttons 

Tower Homes Limited 

Tower Housing Association 

Transport for London 

Victoria 

Victoria Palmer 

Ward Homes Limited (2) 

William Morrison Stores c/o Rapleys LLP 

Wilmington Grammar For Girls 

Wilmington Grammar School For Boys 

Wilmington High School 

Wilmington Society (2) 

Wilson Connolly Home Counties 

Wrott And Hill Charity 

YMCA 
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Appendix 1c: Issues and Options Questionnaire Leaflet 
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Appendix 1d: Summary of Questionnaire questions and main  

issues raised 

 

An Issues and Options questionnaire was designed to encourage discussion and debate from 

local residents and stakeholders and featured nine questions covering various aspects 

central Dartford, as follows: 

 

1. What sort of shops would you like to see in Dartford? 
2. What would you like to see Dartford offer during the evening? 
3. What features would you like to see restored, or introduced to Central Park?  

Are we right to focus on the River Darent? 
4. What activities would attract you to the new Town Square, centred on Market 

Street? 
5. Which pedestrian routes do you think are the most important in the town 

centre?  How would you make them more inviting? 
6. How do we encourage more people to live in the town centre? 
7. What community facilities would you like to see in the town centre? 
8. How would you improve public transport into and around the town centre? 
9. Where is the best place for a bus stopping area? 

 

Out of a total of 36,500 leaflets distributed, 396 responses were received.  The responses 

identified a number of issues and options that were considered in the formulation of the 

Preferred Options Report for the Area Action Plan. The key points for consideration were: 

 

¶ How to attract higher quality retailers to the town and preserve a good mix between 
local independents and multiples; 

¶ How to develop a safe and pleasant evening environment within the town centre 
that offers a choice of entertainment activities and supporting eating and drinking 
establishments; 

¶ Evaluate the potential different mix of recreational and leisure activities required by 
local residents in the context of the potential new road through Central Park.  In 
addition, the restoration of the River Darent is identified as a key priority; 

¶ Create a plan for the new Town Square that facilitates street entertainment, a café 
culture with outdoor seating and an area for a variety of street markets; 

¶ Create clear pedestrian routes through to the heart of the town centre at High 
Street, focussing in particular on the linkages between the station and the town 
centre, which could be improved; 

¶ Consider options for creating more attractive pedestrian routes that have clear site 
lines, are of high quality design with good lighting, signage and materials, and 
discourage criminal activity; 



 

Part of Dartfordôs Local Development Framework                                                                           29                                                                                

 

¶ Consider how a complimentary balance of town centre uses, including housing can 
be sustained to ensure that safety can be promoted through design; residents have 
access to good quality shops and services; and the night time economy can be 
managed to the benefit of businesses, users and residents; 

¶ Work-up options that include additional community facilities that fit with the 
requirements of the community coming through the consultation as well as strategic 
requirements of both Dartford Borough Council and Kent County Council; 

¶ Make provision for a range and choice of public transport that reduces dependence 
on the private car.  In assessing what is financially and technically feasible it will be 
important to also consult key transport stakeholders, some of which have already 
provided comments; 

¶ Consider how the location of the bus stops can maximise town centre footfall and 
trade and where public transport interchanges can be created that encourage 
increased public transport usage. 

¶ Assessment of environmental issues, such as flood risk, bio-diversity, recreation and 
energy and waste facilities in promoting developments; 

¶ Consideration of highway capacity issues and impacts through proposed new 
development to ensure that development is sustainable; 

¶ Evaluation of site specific opportunities such as at Station Mound, hospital sites 
(West Hill and Joyce Green) and the GSK lands; 

¶ The demand for water and waste-water infrastructure from proposed new 
developments and the impact on existing capacity; and 

¶ Improvements to the setting of the Orchard Theatre as a key cultural asset of the 
town.  
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Appendix 1e: Dartford Youth Forum Summaries of ΨThermometerΩ  

and Target Exercise 

 

Two consultation exercises were undertaken with members of the Youth Council at their 

meeting on 18 May 2007.  A comments board was available for the young people to set out 

any other views.  The following comments were posted on the board: 

¶ The need to cut down the bushes around the skate park so that people can watch the 
skaters. 

¶ A cinema. 

¶ Lower transport prices. 

¶ More vegetarian restaurants and at affordable prices. 
 

The first exercise was based around 10 large-scale thermometers each with a statement.  

Members were invited to place a marker on the thermometer to show the extent to which 

they agreed or disagreed with the statement.  The ten questions and their responses were: 

 

Question Boiling Ą 
Hot 

Hot Ą Warm Warm Ą Cold Cold Ą 
Freezing 

Dartford has the right range of shops 
for me. 

1  7 6 

¶ Majority below warm 
Demonstrates that the range of shops do not meet young peopleôs needs. 

I would prefer it if the town centre 
shopping area was enlarged, 
spreading from Prospect Place down 
Lowfield Street to just beyond Instone 
Road. 

1 3 7 3 

¶ Mixed response. 
There was no clear consensus on possible expansion of the shopping area, with a generally luke warm response. 

I would use the town centre more if 
there were shops like Office, PC 
World or Woolworths. 

3 6 1  

¶ Majority above warm 
Shows that with the right mix of shops young people would frequent the town more. 

I would use the town more (at 
weekends and in the evening) if there 
were leisure uses such as a cinema, 
bowling alley, internet cafe or art 
gallery. 

10 4 2 2 

¶ Majority above warm 
Shows that there is need and support for additional leisure facilities. 

Question Boiling Ą 
Hot 

Hot Ą Warm Warm Ą Cold Cold Ą 
Freezing 

The River Darent should be made 6 7  1 
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more attractive and accessible to 
people, and a footpath provided along 
its bank from Central Park to Temple 
Hill. 

¶ Majority above warm 
Strong support for making better recreational use of the river. 

There should be more pedestrianised 
areas in the town centre to make 
walking around easier and more 
pleasant. 

3 6 3 2 

¶ Mixed response but with a majority in favour of more pedestrianisation 
The spread of responses shows that there may be some concerns about pedestrianisation 

Walking from the High Street to 
Central Park should be made easier 
and safer. 

2 3 6 1 

¶ Mixed response 
This may not be an issue on which young people had strong views- maybe not perceived as an issue 

I only ever use a small part of the 
town centre when I visit, such as the 
High Street or Prospect Place. 

2 5 6 1 

¶ Generally warm response 
This would indicate that the proposition is broadly true, although there was some disagreement. 

The buildings in the town centre 
should be left just as they are. 

 1 2 11 

Strong clustering at the cold end of the spectrum 
Demonstrates that the majority strongly want to see change in the town centre 

It would be good if some of the 
buildings in the town centre were 
redeveloped to provide better and 
more attractive facilities. 

8 4 2  

¶ Majority at the hot end of the spectrum  
Demonstrates that there is a strong desire for improved facilities in the town centre. 

 

The second exercise was a 3 metre round target resembling a dart board with five coloured 

circles, white on the outside followed by blue, red, yellow and finally black.  White was the 

least important and black the most important.  The young people were each invited to write 

down on stick-it papers three uses, activities or improvements that are needed in the town 

centre to encourage them to use the town centre more often.  The responses were then all 

placed on the white outer edge.  The young people were invited to collectively elevate or 

demote the suggestions one ring at a time to prioritise the suggestions.  The responses at 

the end of the exercise are set out below: 

 

Circle colour Suggestions 

  

Black (Highest Cheaper transport to Dartford town 
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Priority) Lower transport costs 

Cinema 

Better music venues 

Rock clubs 

Leisure activities at low prices 

Less litter 

Yellow Safety! So people can walk around in the evening/night and feel safe 

(better lighting?) 

Dartford Park ς more attractive, safer 

Better natural environment 

More trees to keep us alive 

Better youth facilities ς youth clubs available to more people 

Pubs with youth friendly atmosphere 

More big companies better shops 

More leisure activities 

A cinema (2) 

More police/CCTV at night so people feel safer and more confident 

about walking about 

Improved athletic area 

More vegetarian friendly restaurants 

 

Red An area in the park where youth groups can plant stuff 

Snooker Clubs 

More Police to fight Crime 

Outdoor Swimming Pool (Lido) 

More shops for young people 
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Ice Rink 

Music store that is not a big brand name like Virgin.HMV 

Less yobs 

Bowling Alley 

Blue Less kebab shops  

Ice Rink 

White (lowest 

priority) 

Big shops  

Woolworths 

 

 

Summary 

The exercise was designed to encourage participation and group consensus.  It identifies the 

range of issues that are important to young people.  The most important issues that 

emerged were the provision of a range of leisure activities catering to young people and 

affordable public transport costs for getting to the town centre.  Safety was also an issue of 

concern as was a wish to see more greenery and less litter. 
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Appendix 1f: Focus Day June 2007 Summaries of Discussions,  

Post-its, and Thermometer and Matrix Responses 
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Getting it right  

 

A regeneration of Dartford 

Town Centre  

driven by consultation, 

community and heritage 

 

Business Breakfast and Town 

Centre Workshop  

Princes Park Community 

Stadium  

20th June 2007 
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All town centre businesses, land owners and their agents, public bodies, service providers 

and other organisations with an interest in the town centre were invited to a business 

breakfast and town centre workshop.   

 

The aim of the workshop was to concentrate on how to make the town centre a better 

place.  Participants were encouraged to discuss realistic options and to consider what needs 

to be done to get improvement in the town centre rather than concentrating on what was 

wrong with the town centre.  A number of consultation approaches were used to do this.   

 

The main approach was facilitated round table discussion.  Participants were assigned to one 

of nine tables.  The following questions were used to encourage discussion: 

1. How can we improve the shopping offer and attract more customers in to the town 
centre? 
2. What other uses could compliment shopping and strengthen the town centre? 

3. What features of the town centre should be kept and improved? 

4. Should we change any parts of the town centre? 

5. How do we get the right balance between people on foot, cars and buses in the 
town centre? 

 

Participants were also asked to set out on post-it notes what were the two most important 

things to be done in the town centre? 

 

Free standing thermometer questions (T1-T17) and matrix statements (M1-M11) were used 

to explore if there was consensus on a range of matters.  For the thermometer questions 

each participant was given indicator arrows and invited to place the arrow on the 

thermometer where boiling meant that they agreed with the statement and freezing that 

they disagreed.  For the matrix questions each participant was asked how important the 

statement is to the future success of the town centre and was given a set of sticky dots to 

ǇƭŀŎŜ ƛƴ ŜƛǘƘŜǊ ǘƘŜ Ωƴƻǘ ŀǘ ŀƭƭ ƛƳǇƻǊǘŀƴǘΩΣ Ψƴƻǘ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘΩΣ ΨŦŀƛǊƭȅ ƛƳǇƻǊǘŀƴǘΩ ƻǊ ΨǾŜǊȅ 

ƛƳǇƻǊǘŀƴǘΩ ōƻȄΦ  

 

Thermometer Questions 

T1  The buildings in the town centre should be left just as they are  

T2 Multiples are a threat to independent shops 
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T3 More houses in the town centre would bring increased trade to the shops and 

businesses  

T4 More people would come to the town if walking around was made safer and more 

pleasant  

T5 Having homes in the town centre causes problems for businesses and retailers  

T6 The market in Dartford brings more trade into the shops 

T7 Bus stops are conveniently located in the town centre and it is easy for passengers 

to find the bus stop they need  

T8 Cars are too restricted in the town centre ς we should make it easier to drive 

through the town  

T9 New development that respects its context would benefit the town centre  

T10 It would be good if some of the buildings in the town centre were redeveloped to 

provide better and more attractive facilities  

T11 Independent shops can benefit from the footfall that multiples bring in  

T12 There is no place for the big retailers in Dartford as the town can be regenerated 

without them  

T13 Modern buildings would destroy the character of the town centre, even if they were 

well designed 

T14 More people would come to Dartford if there was a wider range of leisure activities 

on offer 

T15 We can only kick-start improvements of the town centre by getting some well 

known retailers in  

T16 The town centre would feel a safer place if there were more people around in the 

evening  

 

Matrix Questions 

M1 Create a higher quality welcoming and attractive environment  

M2 Provide a wider range of shopping facilities  

M3 Provide clear, safe and attractive walking routes in the town centre  

M4 Create a stronger link between Central Park and the town centre  
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M5 Expand the range of leisure, cultural and entertainment facilities provided  

M6 Create homes and jobs north of the station and link to the town centre 

M7 Safeguard historic assets and improve their setting 

M8 Provide a wider range of evening activities  

M9 Reduce traffic in the town centre  

M10 Develop the role of the markets  

M11 Build more homes in the town centre  

 

The results of these discussions and exercises are summarised below, followed by the full 

responses from this consultation.   

During the facilitated discussion, participants were divided into several sub groups.   All 

groups agreed on the positive elements that Dartford Town Centre offers, including the 

Orchard Theatre, Central Park, Fastrack, regular and specialist markets, Grabacab, and the 

ǘƻǿƴΩǎ ƘƛǎǘƻǊȅ ŀƴŘ ƘŜǊƛǘŀƎŜΦ  Participants also commented on where further enhancements 

ƴŜŜŘ ǘƻ ōŜ ƳŀŘŜΣ ŦƻŎǳǎƛƴƎ ƻƴ ǘƘŜ ǘƻǿƴ ŎŜƴǘǊŜΩǎ ǊŜǘŀƛƭ ƻŦŦŜǊΣ ǘǊŀƴǎǇƻǊǘ ŦŀŎƛƭƛǘƛŜǎΣ ŀƴŘ ǇǳōƭƛŎ 

realms.  Some participants also suggested that better communication on future plans would 

be needed.   These comments did not follow any particular order, nor did they necessarily 

represent a consensus.   

 

In the post-its session, participants were asked to state the top two most important things 

to be done in the town centre.  Although these did not represent a consensus, the responses 

focused on the retail offers, car parking, access to and in the town centre, town centre uses, 

and the Town Centre Management and Strategy.  Other responses covered issue such as 

improving the streetscape, infrastructure, security, making changes to specific sites, and 

town centre living.  The shopping offer received a particularly large number of post-its, 

although there was a mix of views on the relative importance of gig name stores and 

independents.  The need to have more and improved car parking facilities also received a 

large number of post-its. 

 

The results from the interactive activities indicated more clearly the level of consensus 

regarding specific issues.  16 questions were asked in the thermometer exercise.  In general, 

there was a clear preference in support of the following: redevelopment of the town centre, 

more town centre housing, improved pedestrian environment, retaining and possibly 

extending the market, new development respecting its context, improved facilities, multiple 
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shops and big retailers, well designed modern buildings, increased leisure offer, attracting 

well known retailers, and encouraging uses that would bring more people into the centre in 

the evening.    

 

In the matrices exercise, 11 issues were ranked by the participants on how important they 

ǿŜǊŜ ǘƻ ǘƘŜ ŦǳǘǳǊŜ ǎǳŎŎŜǎǎ ƻŦ ǘƘŜ ǘƻǿƴ ŎŜƴǘǊŜΦ !ƭƭ ŜȄŎŜǇǘ ƻƴŜ όΨōǳƛƭŘ ƳƻǊŜ ƘƻƳŜǎ ƛƴ ǘƘŜ 

ǘƻǿƴ ŎŜƴǘǊŜΩύ ǿŜre deemed as of significant importance.  This result was broadly consistent 

to the earlier post-its and thermometer exercise: although most participants would have no 

objection to more housing in the town centre, only a few regarded this being the most 

cruŎƛŀƭ ǘƘƛƴƎ ŦƻǊ ǘƻǿƴ ŎŜƴǘǊŜΩǎ ǎǳŎŎŜǎǎΦ 
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Business Breakfast and Town Centre Workshop  

Princes Park Community Stadium 20th June 2007 

 

Feedback of workshop discussions 
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POSITIVES OF DARTFORD TOWN CENTRE 

 

Orchard Theatre  Central Park 

Fastrack   Regular and specialist markets 

Grabacab                History/heritage 

 

The following points reflect comments made in several discussion groups ς they do not necessarily represent a consensus 

 

Å IMPROVE THE RETAIL OFFER  
 

Å Need  an anchor store and more multiples ς but not allow them to over dominate retail offer 
 

Å Space needs to be made for small independents  
 

Å A need to get the balance of offer right ς  ƳǳƭǘƛǇƭŜǎ ŀƴŘ ǎƳŀƭƭ ǊŜǘŀƛƭŜǊǎΣ  ƴƻǘ ǘƻƻ Ƴŀƴȅ άǇƻǳƴŘέκŎƘŀǊƛǘȅ  ǎƘƻǇǎ 
 

Å The town needs more/occupied stores  
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Å Better quality offer to attract a wider spectrum of visitors to encourage them to stay longer (maybe to use evening offer)  and to suit 
different age groups 

 

Å Keeping the market town image/feel 
 

Å Gear up for new residents moving in, which will increase footfall and in turn encourage improvements in the retail offer. 
 

Å Affordable rents for small retailers 
 

Å Permanent market area and more central 
 

Å Provide local jobs for residents to encourage them to use local facilities 
 

Å Lowfield Street needs developing ς it is difficult to progress anything until it is known what is happening. 
 

Å  Concern that retail development at Lowfield Street could cause retail offer to be too stretched. 
 

Å Something needs to be done with the Co-op building preferably retail 
 

Å Be aware of the opportunities from the new population living outside the town centre 
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IMPROVE TRANSPORT FACILITIES 

 

Å Improve and expand parking provision ς more business parking spaces, more parking spaces, close to facilities and not pushed to the edge 
of town as this is the key to convenience and essential for people with heavy shopping. Ensure quick and easy access to parking facilities. 

 

Å  Westgate CP not meeting need ς unsafe, car parking spaces small and short opening hours ς should it be demolished? 
 

Å Reduce cost of parking and encourage longer stay ς special rates for residents 
 

Å Improve security and enhance enforcement especially during the evening- ŀƭƭ ŎŀǊ ǇŀǊƪǎ ǎƘƻǳƭŘ ŀŎƘƛŜǾŜ άǎŜŎǳǊŜ ŎŀǊ ǇŀǊƪƛƴƎ ǎǘŀǘǳǎέ 
 

Å Make the station much more part of the town centre and improve this entry route ς presently gives a bad image of the town.  
 

Å Transport ς accessibility to the town centre with a central hub for bus, taxis, Fastrack  etc 
 

IMPROVE THE PUBLIC REALM 

 

Å Urgent need to improve infrastructure ς lighting, street furniture, paving, public toilets 
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Å Enhance the public realm ς soften the environment eg. Trees and floral displays,  cleaner, light buildings and improving shop fronts 
 

Å Additional green spaces.   
 

Å Protect and enhance the heritage areas/buildings 
 

Å Make more use of Central Park, One Bell Corner, and the River Darent 
 

Å Use  festivals and events as attractors. 
 

IMPROVE COMMUNICATION 

 

Å Community development and involvement. 
 

Å Unease and lack of understanding of the Lowfield Street development partly due to misinformation ς need better communication in the 
future. 

 

Å Communicate and promote what is going on  
OTHER 
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Å .ǳƛƭŘ ƻƴ ǘƘŜ ǘƻǿƴ ŎŜƴǘǊŜΩs strengths and opportunities 
 

Å GSK site ς good for residential/mixed development ς important to link to station and town.  
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Business Breakfast and Town Centre 

Workshop  

Princes Park Community Stadium 20th June 

2007 

 

ΨPost- it noteΩ responses to the question: 

What are the most important things to be done 

in the town centre? 



 

Part of Dartfordôs Local Development Framework                                                                           48                                                                                

 

What are the most important things to be done in the town centre? 

Responses of Participants at the business breakfast event held at Princes Park on the 20th June 2007. Participants were asked to state what two 

things were Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ǘƻ ōŜ ŘƻƴŜ ƛƴ ǘƘŜ ǘƻǿƴ ŎŜƴǘǊŜΦ ¢ƘŜǎŜ ŀǊŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ŎƻƳƳŜƴǘǎ ŀƴŘ Řƻ ƴƻǘ  ǊŜǇǊŜǎŜƴǘ a consensus or wider agreement 

on the issues raised. 

 

Shopping 

 

Å Big name store/more than one ς maybe a department store       (9) 

Å Have a good mix of independent and multiple stores      (6) 

Å Major retailers/proposed retail developments should not undercut smaller retailers. 

Å Small retailers should be safeguarded         (5) 

Å /ǊŜŀǘŜ άǎǇŜŎƛŀƭƛǎǘέ ǎƘƻǇǎ ŀƴŘ ǎƘƻǇǇƛƴƎ ŀǊŜŀǎ                             (3) 

Å Improve quality of the shopping offer         (2) 

Å Need more clothing shops          (2) 

Å Lower rents  to retain and attract smaller shops                         (2) 

Å Full occupancy of shops           (1) 

Å Move the Thursday market to the High Street       (1) 
 

 

Car Parking 

 

Å More and improved car parking facilities        (12) 
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Å  Block off High Street to cars at night and deal with inappropriate parking in the TC  (3) 

Å Long stay car parking           (1) 

Å Cheaper or freeς encourage people to stay longer       (1) 
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Access to and in the town 

 

Å Improve road system                                                                                                (10) 

Å Priority for pedestrians, improve pedestrian crossings, have pedestrian only areas             (9) 

Å Connectivity between different \zones eg. Retail and leisure/river/Northern Gateway          (6) 

Å Improve access from buses to shops                    (2) 

Å Improve and increase cycle  access          (2) 

Å Park and ride            (1) 

Å Effective integration of the railway centre to ensure it feels part of the Town Centre (1) 
 

Streetscape 

 

Å  Improve physical appearance, streetscape, street and shopfronts  of Dartford  (7) 

Å  Hold a competition for the best shopfront        (1) 

Å Clean up public areas and provide recycling bins       (1) 
 

Town Centre Management and Strategy 

 

Å  .ǊŀƴŘ ά5ŀǊǘŦƻǊŘέ ς decide what a market town between Bluewater and London can offer. 
Create a reason to come to Dartford         (5) 

Å Major investment needed           (3) 

Å Promote what is happening in the town centre       (3) 
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Å Community Involvement           (2) 

Å More proactive town centre management        (1) 

Å  Promote heritage            (1) 

Å  New developments should have a community focus      (1) 

Å Keep new development to the town centre only       (1) 
 

What should be in the town  

Å Themed quarters/zones for different uses        (4) 

Å  Mix of facilities, other than shopping, to encourage people to stay    (3) 

Å Areas for youth / older users          (2) 

Å Night time economy           (2) 

Å More green spaces            (2) 

Å Cinemas, bowling, skating rink, cafes, community café, better quality restaurants             (1 ea.) 

Å Small business centre           (1) 

Å Multi-use community facility for local residents       (1)  

Å Encourage hotel chain into the town centre        (1)  
 

Infrastructure 

Å Improve the infrastructure            (4) 
 

Security  

 

Å  Deal with crime/vandalism/anti-social behaviour       (4) 

Å  Make the town safer at night          (2) 
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Å Youth councilors            (1) 
 

Places/Facilities  

 

Å Redevelop Lowfield Street          (4) 

Å Better use and upgrading of the park and the river                                                       (3) 

Å Get the Coop sorted           (2) 

Å Better use of One Bell Corner          (1) 
 

 

Å Redevelop Lowfield street for residential and parking      (1) 

Å Develop Orchard area eg. Cinema, coffee shop       (1) 

Å  Soft play facility for children          (1) 
 

Homes 

Å  Increase town centre residents to increase customer base     (2) 

Å  More quality mixed residential development        (1) 
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       Business Breakfast and Town Centre Workshop  

Princes Park Community Stadium 20th June 2007 

 

Thermometer Results 

 

It should be noted that a number of participants commented on the lack of room for the arrows, meaning 

they may have had to put their arrow slightly above or below their desired place. 

Question Boiling Ą Hot Hot Ą Warm Warm Ą Cold Cold Ą 

Freezing 

The buildings in 

the town centre 

should be left just 

as they are (44) 

 

 

  

21 23 

¶ All warm and below 

¶ Clustering at freezing point 
Majority did not agree with this statement suggesting that redevelopment of some buildings in 

the centre would be welcome. 

Multiples are a 

threat to 

independent 

shops (43) 

8 14 18 3 

¶ Wide spread 
There was no consensus on this issue. 

More houses in 

the town centre 

would bring 

increased trade to 

the shops and 

businesses (40) 

23 15 2 

 

¶ All above  warm 
This demonstrates clear support for housing in the town centre 

More people 

would come to the 

town if walking 

around was made 

safer and more 

26 15 

  

Getting it right 
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pleasant (41) 

 

¶ Large clustering at boiling point 
Clear support for an improved pedestrian environment in the town centre. 
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Question Boiling Ą Hot Hot Ą Warm Warm Ą Cold Cold Ą 

Freezing 

Having homes in 

the town centre 

causes problems 

for businesses 

and retailers (42) 

2 2 18 20 

¶ Majority around or below warm 
This shows that participants did not perceive disbenefits arising from having housing in the 

town centre and again demonstrates support for housing. 

The market in 

Dartford brings 

more trade into 

the shops(40) 

15 15 8 2 

¶ Majority above warm 
This demonstrates support for retaining and possibly extending the market 

Bus stops are 

conveniently 

located in the 

town centre and it 

is easy for 

passengers to find 

the bus stop they 

need (41) 

8 16 10 4 

¶ Wide spread 
No clear consensus on this issue, although this was maybe not the most appropriate target 

audience for the question 

Cars are too 

restricted in the 

town centre ï we 

should make it 

easier to drive 

through the town 

(46) 

3 10 13 20 

¶ Mixed response 

¶ Majority towards the cold/freezing end 
Limited support for making it easier for cars to drive through the town 

New development 

that respects its 

context would 

 

22 
15 2 

 

 



 

Part of Dartfordôs Local Development Framework                                                                           56                                                                                

 

benefit the town 

centre (39) 

 0 

¶ Majority above warm 
Clear support for new buildings in the town centre, providing they respect their context. 

 

Question Boiling Ą Hot Hot Ą Warm Warm Ą Cold Cold Ą 

Freezing 

It would be good if 

some of the 

buildings in the 

town centre were 

redeveloped to 

provide better and 

more attractive 

facilities  (41) 

27 14 

 

 

 

 

 

0 

 

 

 

 

 

 

0 

¶ All warm and above 

¶ Crowding around boiling point 
Demonstrates clear support for redevelopment where this provides improved facilities 

Independent 

shops can benefit 

from the footfall 

that multiples 

bring in (41) 

16 15 6 

 

 

 

0 

¶ Majority above warm 

¶ Slight crowding at boiling point 
In contrast to the earlier question of the impact of the multiples on independent shops, this 

shows that there is a perceived positive impact from multiples. 

There is no place 

for the big retailers 

in Dartford as the 

town can be 

regenerated 

without them (42) 

2 4 16 20 

¶ Majority at or below warm Ą all way down to freezing point 
Strong disagreement to the proposition that big retailers should be discouraged from locating in 



 

Part of Dartfordôs Local Development Framework                                                                           57                                                                                

 

Dartford 

Modern buildings 

would destroy the 

character of the 

town centre, even 

if they were well 

designed (42) 

3 11 12 16 

¶ Mixed response 

¶ Majority in the warm to freezing end 
This demonstrates that the majority are not opposed to modern buildings in the town centre, 

providing they are well designed. 

 

Question Boiling Ą Hot Hot Ą Warm Warm Ą Cold Cold Ą 

Freezing 

More people 

would come to 

Dartford if there 

was a wider range 

of leisure activities 

on offer 

(41) 

26 13 2 

 

¶ Majority warm and above 

¶ Most people at the boiling end 
There is clear support for an increased leisure offer in the town centre 

We can only kick-

start 

improvements of 

the town centre by 

getting some well 

known retailers in 

(41) 

22 15 3 1 

¶ Majority warm and above 
Clear support for attracting some big household names into the town centre 

The town centre 

would feel a safer 

place if there were 

more people 

around in the 

evening (40) 

22 17 1 
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¶ Everyone warm and above (except one person) 

¶ Crowding around boiling point  
Clear support for encouraging uses that would bring more people into the town centre in the 

evening 
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Matrix Results 

Question  - How important is this to the future success of the town centre? 

Ranked in order of order of importance 

Question Not at all 

important 

Not very 

important 

Fairly 

important 

Very 

important 

Create a 

higher quality 

welcoming 

and attractive 

environment 

(44) 

 

 

 

 

 

2 

 

 

 

42 

Provide a 

wider range of 

shopping 

facilities (39) 

  
 

1 

 

38 

Provide clear, 

safe and 

attractive 

walking routes 

in the town 

centre (46) 

   

 

 

11 

 

 

 

35 

Create a 

stronger link 

between 

Central Park 

and the town 

centre (43) 

  

 

 

5 

 

 

 

6 

 

 

 

32 

Expand the 

range of 

leisure, 

cultural and 

entertainment 
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facilities 

provided (36) 

 

 

1 

 

 

12 

 

 

23 

Create homes 

and jobs north 

of the station 

and link to the 

town centre 

(40) 

 

 

 

 

3 

 

 

15 

 

 

22 

Question Not at all 

important 

Not very 

important 

Fairly 

important 

Very 

important 

Safeguard 

historic assets 

and improve 

their setting 

(38) 

  
 

 

19 

 

 

19 

Provide a 

wider range of 

evening 

activities (35) 

 

 
 

18 

 

17 

Reduce traffic 

in the town 

centre (36) 

  

6 

 

18 

 

12 

Develop the 

role of the 

markets (35) 

 

4 23 8 

Build more 

homes in the 

town centre 

 

6 

 

9 

 

17 

 

6 
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(38) 

 

 

Highlights of the Matrix 

 

¶ Only the question regarding building homes in the town centre received a óNot at all importantô 
response 

 

¶ With the exception of the question, óBuild more homes in the town centre,ô every question had 
a substantial amount of stickers in the very important box. Indicating that all issues raised 
through the matrices are of a great importance to the participants.  
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Appendix 1g: Residents Drop-In June 2007 Summaries of  

Thermometer and Matrix Responses 
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Residents Drop ςIn Consultation Session 

The Civic Centre, Dartford    21st June 2007 

 

What are the most important things to be done in the town 

centre? 
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What are the most important things to be done in the town centre? 

 

Responses of Residents at the Drop-In Consultation Session held at The Civic Centre, Dartford on the 21st June 2007.  The topics have been ordered according to the 

ƴǳƳōŜǊ ƻŦ ŎƻƳƳŜƴǘǎ ǊŜŎŜƛǾŜŘ ǿƛǘƘ ά!ŎŎŜǎǎ ǘƻ ŀƴŘ ƛƴ ǘƘŜ ǘƻǿƴέ ǊŜŎŜƛǾƛƴƎ ǘƘŜ ƘƛƎƘŜǎǘ ƴǳƳōŜǊ ƻŦ ǊŜǎǇƻƴǎŜǎΦ 

 

Access to and in  the town 

 

Å Reduce traffic and deal with congestion -  (particular locations noted -  around the Orchard Theatre, Highfield Rd, area around Prospect Place) to improve 
environmental  quality       (7)  

 

Å CƛƴŘ ǿŀȅǎ ǘƻ ǎǘƻǇ ǘƘŜ ǊƛƴƎ ǊƻŀŘ ōŜƛƴƎ ǳǎŜŘ ŀǎ ŀ άǊŀŎŜ ǘǊŀŎƪέ ŀǘ ƴƛƎƘǘ      (3) 
 

Å Traffic in the High street be restricted-  suggestions permanently or  until 6pm    (2) 
 

Å Distinct areas  for traffic and pedestrians in the town centre       (2) 
 

Å Develop more pedestrian links ς including from north of the railway to Central  Park   (2) 
 

Å Make it more accessible to disabled and elderly people and carers of young children           (1) 
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Shopping 

 

Å Increase the range of shops ς toys, crafts and clothes and more high street chains        (6)  
 

Å The Lowfield street development should have one medium sized high street retailer, as an anchor  and a variety of smaller retailers.                                                                   
         (2)  

 

Å Unboard the vacant shops ς use for trade and displays                  (2) 
 

Å Develop an arcade connecting  Lowfield Street to the park                     (1) 
 

Å Learn from other new developments such as at St Marys Cray which has coffee shops, linen outlets, camping and Carphone Warehouse with parking etc 
            (1) 

   

Å Create a large formal market place            (1) 
 

Å Redevelop the Priory Centre and Iceland sites          (1) 
 

Car Parking 
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Å Visitor parking, including evenings  should use existing car parks to allow residents to park in the local streets ς all residents should have parking permits 
            (5)  

 

Å Demolish Westgate car park             (1) 
 

Å More car parking facilities near to Central Park          (1) 
 

 

Design Character of the Town/Streetscape 

 

Å Keep and restore the  historic and other good quality buildings and the historic character of the town   (5)  
 

Å Provide more seating, planting and lighting, drinking water, toilets       (2) 
 

Å The town should have the same Edwardian theme as the park ς mock street lighting, a statue in the High Street      
             (1)  

 

Å aŀƪŜ 5ŀǊǘŦƻǊŘ ƳǳŎƘ ƳƻǊŜ άƎǊŜŜƴέ ƛƴŎƭǳŘƛƴƎ ƳƛŎǊƻ ǇŀǊƪǎ ŀƴŘ ǳǎŜ ƻŦ Ƙƛ-tech eco architecture   (1) 
  

Å No new building above three storeys            (1)   
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Town Centre Management and Strategy 

 

Å  Keep it clean ςclear litter more regularly and deal with grafitti        (5) 
 

Å  Regeneration particularly at Lowfield Street but also at other streets which are on a downward spiral    (2) 
 

Å  Encourage diversity of business as well as retail and leisure uses       (2) 
 

Å  Do not allow Dartford to become a  dormitory town         (1) 
 

Å  Do not over develop ς small is more sustainable          (1) 
 

 

Å  More CCTV cameras              (1) 
 

Å  Keep existing Lowfield Street and High street frontages and redevelop in the rear     (1) 
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Leisure and Culture 

 

Å  Control the evening late night noise and anti-social behaviour from Clubs and also the Orchard Theatre                                             
           (3)  

 

Å Provide family entertainment eg. Cinema, bowling alley etc            (2) 
 

Å Include park keepers as part of the proposed improvements in Central Park       (1) 
 

Å  Upgrade Fairfield pool and gym                 (1) 
 

 

 

 

Homes 

 

Å  New homes should be privately owned              (1) 
 

Å  New housing should be flats                 (1)     
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                 Residents Drop ð In Session  

      Civic Centre, Dartford 21st June 2007 

Thermometer Results 

 

Question Boiling Ą Hot Hot Ą Warm Warm Ą Cold Cold Ą 

Freezing 

Bus Stops are 

conveniently located 

(23) 

14 8 1 0 

¶ All at warm and above 

¶ Majority between hot and boiling 

¶ Main cluster at hot 
General agreement that bus stops are conveniently located 

Shops and 

businesses would 

benefit if there were 

more homes in the 

Town Centre (21) 

 

5 2 6 8 

¶ Wide spread  
No consensus as to whether town centre trade would benefit from more 

housing in the centre 

Living in the Town 

Centre means I do 

not need a car (22) 

15 2 0 5 

¶ Majority above hot 

¶ Clustering at boiling point 
Majority agree that there is no need to own a car if you live in the town 

centre 

Buildings in the Town 

Centre should be left 

as they are (22) 

 

2 9 4 7 

¶ Wide spread  
No consensus as to whether town centre buildings should be 

redeveloped or not 

Town Centre would 

feel a safer place if 

more people were 

around (22) 

5 11 4 2 

¶ Wide spread 

¶ Majority at the warmer end of the thermometer 
Majority feel that more people in the town centre would make it feel safer 

but some dissent from this view 

Shopping in the 

Town Centre will 

improve with well 

17 2 3 2 

¶ Clustering at boiling point 
Broad agreement that the town centre would benefit from having 

Getting it right 
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known retailers (24) 

 

household name retailers 

Moving the night 

clubs away from the 

Town Centre would 

make life better (20) 

12 1 7 0 

¶ Clustering at boiling point 

¶ Second cluster between warm and cold 
Majority agreement with this proposition but also strong grouping that do 

not feel strongly about it or even slightly disagree 
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Question Boiling Ą Hot Hot Ą Warm Warm Ą Cold Cold Ą 

Freezing 

No place in Dartford 

for big retailers as 

town can be 

regenerated without 

(19) 

5 0 5 9 

¶ Three clusters 

¶ The majority are located between cold and freezing 

¶ The other two groups located at the warm point and boiling point 
No clear consensus from residents on this issue but the majority 

consider that large retailers are required to regenerate the town centre 

Modern buildings 

would destroy the 

character of the 

Town Centre (21) 

 

5 7 5 4 

¶ Wide spread 

¶ Majority grouped around the warm point 
No clear consensus on this issue.  The majority do not feel strongly about 

it 

I have most things I 

need for shopping 

and leisure in the 

Town Centre (23) 

 

7 1 10 5 

¶ Wide spread  

¶ Majority of people at warm or below 
No consensus from residents on this issue although the majority feel that 

they do not have most things they need in the town centre 

Good buildings in the 

Town Centre 

redeveloped to 

provide better and 

more attractive 

facilities (23) 

0 13 7 3 

¶ No-one above hot 

¶ Majority between hot and warm 
Although no-one strongly agrees with this proposition, there appears to 

be such a strong desire for improved facilities that it is considered 

acceptable to redevelop even good buildings to achieve this 

I would prefer living 

in the town centre if 

there was a greater 

choice of shops and 

entertainment 

facilities (23) 

7 7 8 1 

¶ Quite wide spread 

¶ Majority towards warmer end of the scale  
Majority agreement with this proposition  

New development 

that respects its 

context would benefit 

the town centre (21) 

10 6 4 1 

¶ Two main clusters 

¶ One around boiling point 

¶ One around the warm point 
Clear support for new development providing it respects its context 

Cars are too 

restricted in the Town 

1 2 2 17 

¶ Large majority at or just above freezing point 
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Centre (22) 

 

 

 

Very strong view that cars are not over-restricted in the town centre.  The 

strength of view indicates that restrictions on cars should not be 

removed. 

 

 

Question Boiling Ą Hot Hot Ą Warm Warm Ą Cold Cold Ą 

Freezing 

Town Centre is a 

safe place to live (23) 

22 1 0 0 

¶ Strong cluster at the hot end of the scale  
Strong agreement from residents that the town centre is a safe place to 

live 

 

Matrix Results 

 

How important is this to the future success of the town centre? 

 

Questions have been ranked according to the importance attached to the issue . 

 

Question Not at all 

important 

Not very 

important 

Fairly important Very important 

Safeguard historic 

assets and 

improve their 

setting (20) 

0 0 1 19 

Reduce traffic in 

the Town Centre 

(19) 

0 0 1 18 

Create a higher 

quality, welcoming 

and attractive 

environment (19) 

0 0 3 16 

Provide clear, safe 

and attractive 

walking routes in 

0 0 1 16 
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the Town Centre 

(17) 

Provide a wider 

range of shopping 

facilities (19) 

0 2 6 11 

Provide a wider 

range of evening 

activities (19) 

0 4 7 8 

Expand the range 

of leisure, cultural 

and entertainment 

facilities provided 

(18) 

0 1 10 7 
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Question Not at all 

important 

Not very 

important 

Fairly important Very important 

Create a stronger 

link between 

Central Park and 

the Town Centre 

(17) 

3 1 6 7 

Develop the role 

of the markets 

(18) 

3 5 6 4 

Create homes and 

jobs north of the 

station and link to 

the Town Centre 

(18) 

4 1 13 0 

Build more homes 

in the Town 

Centre (17) 

8 7 2 0 

 

 

Highlights of the Matrix 

¶ Four issues stand out, where all respondents considered it to be an important issue. These are 
safeguarding the historic assets, reducing town centre traffic, creating a better town centre 
environment and improving walking routes in the town centre. 

¶ Others are more spread across the board indicating that there are mixed views on the subject 
for example, óDevelop the role of the markets.ô 

¶ Creating homes and jobs in the Northern Gateway was considered to be fairly important  but a 
lower importance was attached to providing more homes in the town centre itself.  
Unstructured feedback from town centre residents indicated that although on the whole they 
enjoyed living in the town centre, they did not see the value in more residents living in the 
town.   
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Appendix 2  Preferred Options Stage 

 

 

 

 

Appendix 2a Schedule of Participation carried out at  

Preferred Options Stage 

 

Appendix 2b  Schedule of Specific and Non-Specific  

Consultees  

 

Appendix 2c  Statutory Advert for Preferred Options 

 

Appendix 2d Summary of issues arising from consultation   

with specific and non-specific consultees and  

how these were taken into account in the Plan. 

 

Appendix 2e Schedule of Consultation responses 

 

Appendix 2f ΨA chance to shape your townΩ vǳŜǎǘƛƻƴƴŀƛǊŜ 

 

Appendix 2g Responses to Questionnaire Questions 1-8  

 

Appendix 2h  Elders Forum feedback 
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Appendix 2a  Schedule of Participation carried out at  

Preferred Options Stage 

 

 

Date Consultation Consultation technique used Targeted consultees 

    

4 September  Dartford Town 

Centre Partnership 

Board 

Feedback presentation and 

update on forthcoming 

consultations. 

Representatives of 

town centre business 

and service 

providers. 

10 September Dartford Town 

Centre Against 

Crime 

Update on forthcoming 

consultations. 

Representatives of 

the Police and  

13 September Specific and non-

specific consultees 

informed of start of 

consultation of the 

Preferred Options 

document. 

Specific consultees were 

emailed and sent an 

electronic copy of the 

document. 

 

Non-specific consultees were 

sent a letter informing them 

that the document was going 

on consultation. 

Specific consultees 

 

 

 

 

Non-specific 

consultees on the 

LDF data base. 

13 September Area Action Plan 

and background 

documents 

The Preferred Options 

document, and Sustainability 

Appraisal were made 

ŀǾŀƛƭŀōƭŜ ƻƴ ǘƘŜ /ƻǳƴŎƛƭΩǎ 

web-page and all libraries in 

the Borough and at the 

libraries the document 

included a link to the 

/ƻǳƴŎƛƭΩǎ ǿŜō ǇŀƎŜ ǿƘŜǊŜ 

the background documents 

could be seen. 

Anyone with an 

interest in the town 

centre 

September Summary and 

questionnaire 

Newspaper Wrap sent to all 

households in the Borough 

with the Dartford and 

All households in the 

Borough 
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Swanley News Shopper. 

 

 

14 September  Elders Forum Presentation with group 

discussion questions 

People aged 55 and 

over. 

20 ς22 and 24 

- 26 

September 

and 28 ς 1 

October  

Staffed exhibition 

at the Orchards 

Shopping Centre (5 

days excluding 

Sunday) and two 

evenings at the 

Civic Centre 

Staffed Exhibition with 

questionnaire. 

 

 

Town centre 

shoppers, residents, 

workers and 

employers. 

 

Over 1,100 people 

visited the 

exhibitions. 

20 September  Abbott Murex Presentation on content of 

plan and update on 

forthcoming consultations. 

Staff at annual staff 

meeting, about 300. 

21 September  Dartford Youth 

Council 

Feedback presentation  Young People 

24 September Dartford and 

Gravesham Local 

Strategic 

Partnership (LSP) 

Presentation Members of the LSP 

25 September Kent Service 

Providers 

Presentation Kent Service 

Providers 

27 September Dartford Town 

Centre Forum 

Exhibition and feedback 

presentation 

Town centre 

businesses, user 

groups and service 

providers. 

27 September Bluewater 

Community Forum 

Presentation Community groups 

from Dartford and 

Gravesham and 

service providers. 

18 October York Road Primary 

School 

Talk 50 Year 5 pupils 
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Appendix 2b  Schedule of Specific and Non-Specific Consultees  

 

Specific Consultees: 

SEERA 

EERA 

GLA 

KCC 

Essex County Council 

Kent Thameside Delivery Board 

London Borough of Bexley 

London Borough of Bromley 

Gravesham Borough Council 

Sevenoaks District Council 

Thurrock Council 

Bean Parish Council 

Darenth Parish Council 

Longfield & New Barn Parish Council 

Southfleet Parish Council 

Stone Parish Council 

Sutton-at-Hone & Hawley Parish Council 

Swanscombe & Greenhithe Town Council 

Wilmington Parish Council 

Hartley Parish Council  

Horton Kirby & South Darenth Parish Council 

Meopham Parish Council 

Fawkham Parish Council  

Farningham Parish Council 

Swanley Town Council 
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Natural England 

Environment Agency 

Highways Agency 

English Heritage 

Secretary of State for Transport c/o Design for London (Transport for London) 

SEEDA 

London Development Agency 

Ofcom 

BT plc 

BT Cellnet 

One to One 

Orange Personal Communications 

UK Mobile Operators Association 

Vodophone Limited 

Kent & Medway Strategic Health Authority 

West Kent NHS & Social Care Trust 

Dartford Gravesham & Swanley PCT 

Dartford & Gravesham NHS Trust 

Kent Ambulance NHS Trust 

NHS Trust Darent Valley 

National Grid Transco  

ES Pipelines 

EDF Energy 

London Energy  

RWen Power 

Littlebrook Power Station 

Southern Water 

Thames Water 
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GOSE 

GOSE Rural Team 

Secretary of State for Health  

Defence Estates  

 

Non-Specific Consultees: 

ADERT 

Advance Housing and Support Limited 

Age Concern 

Alliance Planning 

Allied London management c/o CMS Cameron Mckenna 

Allied London Properties c/o Nathaniel litchfield and Partners 

Amicus Group 

Angela Jones 

Ann Hambridge 

Architects Associates (Mr E Khune) 

Arriva Southern Counties 

Association of British Insurers 

Axton Chase School  

B Barton 

BA Stclaire-Ostwald 

Barrett Eastern Counties 

Barton Willmore 

Barton Wilmore Planning 

Bean Residents Association 

Bellgrove Ceramics and Redrow Homes c/o Boyer Planning 

Bellway Homes Urban renewal Thames Gateway South 

Berkely Group plc 
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Berwin Leighton 

Berwin Leighton Paisner LLP 

BG Axford 

Bloor Holdings Ltd 

Blueco c/o Drivers Jonas 

Britannia Refined Metals 

British Wind Energy Association 

Broadlands 

Broomleigh Housing Association 

Bruce Danton 

Cala Group Ltd 

Campaign to Protect Rural England Historic   Buildings Committee 

Carter Commercial Developments c/o Littman Robeson 

Caxtons Surveyors 

CdMR Purfleet Ltd (Thames Europort) 

CDS Co-opertaive Housing Association 

Central Park Athletics Limited 

CGMS 

Chambers Voluntary Settlement/Edward Stenhouse Limited 

Chris Blandford Ass 

Chris Thomas Ltd 

Church in Society 

Citizens Advice Bureau 

CLA Tyerman 

Cluttons 

Cobelfret c/o Terence O'Rourke 

Copthorn Homes Ltd c/o Montagu Evans 

Council for British Architecture 
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Council for Voluntary Services 

CPRE Kent 

Crest Strategic Projects 

CTRL 

CWS Property c/o Clifford Rance Associates 

D Phillpott 

D Tindle 

D.P.9 

Dalton Warner & Davis 

Dartford Almshouse Charity 

Dartford Association for the Disabled 

Dartford Cambria Sea Scouts 

Dartford District Archaeological Group 

Dartford Friends Of The Earth 

Dartford Girls Grammar School  

Dartford Grammar School  

Dartford Harriers AC 

Dartford Historical & Antiquarian Society 

Dartford Youth Council 

David Deal 

David Lock Associates 

Derek Edwards 

Dev Plan UK c/o Wilks Head & Eve 

Dialogue 

DPDS Consulting 

Dr A Ogunremi 

Dr H Stoate MP for Dartford 

EDAW 
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EJ Dixon 

Enfusion 

English Churches Housing Group 

English Churches Housing Group The Riverside Group 

English Partnerships c/o GVA Grimley 

Enterprise Agency North Kent 

Evison and Co 

Fairview New Homes Ltd 

Fire Safety Officer c/o Dartford Fire Station 

Forestry Commission 

Freight Transport Association 

Fuller Peiser c/o Turnberry Consulting Ltd 

Future Energy Solutions c/o Terence OôRourke 

G L Hearn 

G Patel 

Galliford Try plc 

General Aviation Awareness Council 

George Wimpey Strategic Land 

GkaxoSmithKline c/o NLP Planning 

Gladedale Holdings Ltd 

GlaxoSmithKLine c/o Turnberry Consulting 

Gravesend Churches Housing Association 

Greenhithe Community Centre 

Groundwork 

GVA Grimley 

Haart Estate Agent 

Haig Homes 

Hanson Aggregates Ltd 
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Hastoe Housing Association 

Hawspeare Limited 

Hexagon Housing Association 

Home Builders Federation 

Horns Cross and Stone Village Residents Association 

Horns Cross Residents Association 

Howard Sharp and Partners 

Hyde Housing Association 

I Stacey 

Ian Baruch 

Ian Campbell 

Iceni Projects Ltd 

Inland Waterways Association 

Inventures 

J Birch 

J Clubb c/o Matthews & Sons 

J Cludd Limited 

J Sainsbury plc c/o Colliers CRE 

J Thornton 

Jameson and Hill c/o Kitewood Estates 

Jane Street 

JC Garside 

John Beschizza 

John Lewis plc 

John Millbank 

Jones Day 

Jones Homes (Southern) Ltd 

Jones Lang Lasalle 
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Joydens Wood Residents Association 

K Hawkins c/o Barton Willmore 

K Houghton 

K Steward 

KCC Proprty Group c/o Wilks Head & Eve 

Keep Moat plc 

Kember Loudon Williams 

Kent Energy Centre 

Kent Fire and Rescue Service 

Kent Industrial Mission 

Kent Playing Fields Ass 

Kent Police Head of Property 

Kent RIGS Group 

Kent Rural Community Council 

Kent Thameside Delivery Board 

Kent Thameside Economic Board 

Kent Wildlife Trust 

Keymer Cavendish 

Kier Residential Ltd 

King of Faith Charity Dartford BME 

L Horton 

L May 

L Wenman 

Lafarge 

Lafarge 

Lafarge c/o David Lock Ass 

Land Restoration Trust 

Land Securities 
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Land Securities c/o David Lock Associates 

Le Crossing Co Ltd 

Learning and Skills Council 

Legal & General c/o Drivers Jonas 

Lend Lease c/o Drivers Jonas 

Lend Lease c/o Meridian Delta Ltd 

Lend Lease Europe Limited 

Levvel Consulting Ltd 

Lidl UK 

LIDL UK GmbH 

Llewelyn Davies Yeang 

London & Continental Railways Station & Property Ltd 

London & Quadrant Housing Trust 

Longfield County Market 

Lovall Partnership plc 

Lynn French 

Mandarin Palace, Dartford 

Manor Gospel Trust 

Marks and Spencer plc c/o Nathaniel Litchfield and Partners 

Martin Grant Homes c/o Woolf Bond Planning Limited 

McCarthy and Stone 

Medway Council 

MFI Ltd c/o Redbourn Grop plc 

Millbrook Garden Centre c/o Malcolm Scott Consultants 

Miller Homes plc 

Miss D Crockford 

MJ Ball 

Moat Housing c/o Tetlow King 
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Moat Housing Group 

Moore 

Mothercare Dartford 

Mr & Mrs F J White 

Mr & Mrs G Walker 

Mr & Mrs J E Butterfill 

Mr & Mrs M J Byhurst 

Mr & Mrs Philpott c/o Howes and Hill 

Mr & Mrs PhilpottHolmes & Hill 

Mr & Mrs Seabrook Smith 

Mr & Mrs Sear 

Mr & Mrs Southgate 

Mr A E Hendry 

Mr B F Thomsett c/o Fox and Manwaring 

Mr C Cook 

Mr Carroll 

Mr D C Wheeler 

Mr D E Smith 

Mr D F Carr 

Mr D J Parris 

Mr D Newson 

Mr E G Weekes c/o Batcheller Thacker 

Mr E Huxley 

Mr E Pullen-Warner 

Mr G Simpkin 

Mr H Courtley 

Mr Hayes  

Mr I F Smith 
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Mr J C Cook c/o Ward Homes Ltd 

Mr J Cook 

Mr J Cook c/o Lambert & Foster 

Mr J Wilby 

Mr K Hawkins c/o Barton Wollmore 

Mr K Mison 

Mr K Tuffrey 

Mr K White 

Mr M Davis 

Mr M H Swift 

Mr N L Bodycomb 

Mr P R Chapman 

Mr R G Pickett 

Mr R Gregory 

MR R J Sharp 

Mr R Kipps 

Mr R Lewington 

Mr R Taber 

Mr S J Stringer 

Mr T Wingrove 

Mrs A Lane  

Mrs C Turrell 

Mrs D Broad 

Mrs E Manak 

Mrs G M Doody 

Mrs I D Sharp 

Mrs J Clark 

Mrs J Cook  
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Mrs J Jones 

Mrs J Jones 

Mrs J Macleod 

Mrs M Morgan 

Mrs N Salway 

Mrs R Peters 

Mrs S B Grimley 

Mrs S Ingram 

Mrs S Ingram 

Mrs S Surry 

Mrs V C Watts 

Mrs Y T Robinson 

Ms D Barsby 

Ms J Stillwell 

Ms S Adams 

Ms V Palmer 

N W Kent Racial Eqaulity Commission 

National Farmers Union 

National Gypsy Council 

National Offender Management Services/HM Prison Service c/o Lambert Smith Hampton 

National Playing Fields Ass 

National Trust 

Network Rail 

Nick Gillam 

Nigel Brown 

North British Housing Association Kent & Sussex Area 

North Kent Chamber of Commerce 

North Kent Community Forum 
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North Kent Council for Interfaith Relations 

North Kent Police 

North West Kent College of Technology 

North West Kent CVS 

Oldfield King Planning 

Orbit Housing Association 

P Upchurch 

PCC of Sutton at Hone c/o Howard Sharp and Partners 

Peacock and Smith 

Perceptive Solutions 

Persimmon plc 

Peter Brett Associates 

Peter Carter 

Peter Doust 

Phil Memory 

Phillip Taylor 

Places for People 

Planning Perspective LLP 

Planning Potential 

Port of London Authority 

Post Office Ltd 

Premier Work Support 

Presentation Housing Association 

Prologis Kingspark c/o Homes Anthill 

Prs P A Wellard 

QEF Resource Centre 

Questor 

Redbourn Group PLC 
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Redrow Homes (Eastern) 

Rev M J Henwood 

 Rev RF Butcher  

RMC (UK) Estates and Development Dept 

Rochester Bridge Trust c/o Cluttons 

Rochester Diocesan Society c/o Howard Sharp and Partners 

Roger Etchells and Co 

Roger Tym & Partners 

Royal Mail 

Royal Society for Protection of Birds 

RPS Planning 

RTPI Planning Aid South East Branch 

Rydon Homes 

S Wildman 

Salvation Army Housing Association South Area Office 

Sandra Jones 

SE Tourist Board c/o Kember Loudon Williams 

Sea and Water 

Secondsite Property 

SEER Projects c/o Indigo Planning 

Society for the Protection of Ancient Buildings 

South Darenth Farms 

South East Trains Ltd 

Southfleet Parish Council 

Southfleet Parish Resident's Association  

Sport England South East 

SSR 

St Marks Vicarage, Northfleet 
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St Mary Greenhithe 

Stephanie Smith 

Stewart Ross Ass 

Stone Parish Church  

Storefast Limited 

SUSTRANS South East 

T Kindred 

T Richards 

Taylor Wimpey plc 

Team Darenth Cycling 

Terence O'Rourke 

Thames Gateway North Kent Cultural Partnership c/o Agenda UK 

The Commission for Architecture & the Built Environment 

The Garden History Society 

The Gypsy Council 

The London Green Belt Council 

The Planning Bureau Limited 

The Post Office  

The Priory Trust 

The Priory Trust c/o Churston Heard 

The Ramblers Association 

The Salvation Army 

The Samuel Lewis Housing Trust 

Theatres Trust 

Thomas Colyer Greenhithe Trust c/o Cluttons 

Thomas Colyer Greenhithe Trust c/o Cluttons 

Tim Carrington 

Tonbridge & Malling Council 
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Tower Homes Ltd 

Tower Housing Association 

Town & Country Housing Group 

Turley Associates 

Urban Enhance 

Waitrose 

Wallis the Florist 

Ward Homes Limited 

West Kent Social Services 

West Waddy ADP 

White Young Green Planning 

Wilmington Grammar for Girls 

Wilmington Grammar School for Boys 

Wilmington High School  

Wilmington Society 

Wilson Connolly Home Counties 

Wrott and Hill Charity 

YMCA Dartford 
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Appendix 2c  Statutory Advert for Preferred Options 
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Appendix 2d Summary of issues arising from consultation with specific and non-

specific consultees and how these were taken into account in the 

Plan 
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A total of forty respondents replied to the Preferred Options Document consultation which took place between 13 September and 25 October 2007.  

Responses were received from individuals, organisations and stakeholders.   

 

Main Issue Raised  Council response/changes made in the Submission Dartford Town 

Centre Area Action Plan (AAP) 

Need for additional maps to show some of the proposals. New maps added to document and others improved.  Submission Plan Maps 

2 and 12 now show the Area Action Plan boundary.  The boundary to which 

ǇƻƭƛŎȅ с Ψ[ŀƴŘ ¦ǎŜ ǘƻ /ƻƳǇƭŜƳŜƴǘ {ƘƻǇǇƛƴƎΩ ŀǇǇƭƛŜǎ ƛǎ ƴƻǿ ǎƘƻǿƴ ƻƴ 

Submission Plan Maps 2 and 12.  The Dartford Town Centre Strategic Flood 

Risk provides a flood risk map.  This is a background document. New Map 8 

sets out Transport and Traffic Management. 

Vision is very general and could be improved by making it more specific to the town. It 

should be enhanced to include the need for sustainable mixed use development which is 

safe and secure, with a high quality public realm and good accessibility to jobs and services. 

The Vision has been made more Dartford specific.  It is considered that 

matters such as sustainable mixed use development are matters that relate 

ǘƻ ŀƭƭ ǘƻǿƴ ŎŜƴǘǊŜǎ ŀƴŘ ŀǊŜ ƴƻǘ 5ŀǊǘŦƻǊŘ ǎǇŜŎƛŦƛŎΦ  ¢ƘŜ ǇƭŀƴǎΩ ǇƻƭƛŎƛŜǎ ǎŜŜƪ ǘƻ 

achieve the points raised. 

Set out how the Plan conforms/is consistent with the Adopted Local Plan and higher level 

documents and other relevant plans, policies and strategies that have an influence on 

spatial planning in the town centre. 

This is provided in supporting background document on conformity with 

higher level policy and other strategies. 

Suggested additional points for inclusion as basic principles on page 5.           The basic principles relate to the town centre in particular.  Some of the 

points raised are of a Borough wide nature and are included in higher level 

policy documents.  Government guidance is that plans need not repeat such 

policies. 

The basic principƭŜǎ ƘŀǾŜ ōŜŜƴ ŎƻƴŘŜƴǎŜŘ ŀƴŘ ǊŜǇƘǊŀǎŜŘ ΨƻōƧŜŎǘƛǾŜǎ ƻŦ ǘƘŜ 
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{ǘǊŀǘŜƎȅΩ ŀƴŘ ƘŀǾŜ ōŜŜƴ ǎǘǊŜƴƎǘƘŜƴŜŘ ǘƻ ƛƴŎƭǳŘŜ ǇǳōƭƛŎ ǘǊŀƴǎǇƻǊǘ ŀƴŘ 

walking. 

Regeneration of Dartford town centre should not be based on shopping alone and greater 

emphasis should be placed on leisure. The Northern Gateway could be repositioned as a 

Cultural Quarter. 

The majority of consultation responses, the evidence base and higher level 

guidance all reinforce the need to strengthen the shopping function.  

Nonetheless, the Plan places a significant emphasis on leisure.  It is 

considered that a major leisure focus in the Northern Gateway will 

undermine the vitality of the core of the town centre.  Sequentially 

preferable locations have been identified.  Nonetheless, there is scope for 

low key leisure activities in the Northern Gateway and the Plan recognises 

this. 

Consideration should be given to the provision for utility infrastructure prior to 

development taking place.  Thames Water suggested policy wording. 

This matter is being addressed through the Core Strategy.  Ongoing 

consultation is taking place with Thames Water to ensure that their plans 

take the Dartford housing trajectory into account. 

Lack of evidence that a sequential test has been carried out for sites in Flood Zone 2 and 3.   

 

A Town Centre Strategic Flood Risk Assessment (SFRA) and Sequential and 

Exception Test have been undertaken.  The findings have been used to guide 

the location of housing. 

The plan should identify the scale of development to be provided for in the town centre, 

including amount of retail floorspace, the contribution that new housing will make to the 

delivery of the South East Plan housing target for the Borough, the number of residential 

units to be provided on each site and the number and nature of jobs 

The Submission Plan includes a new policy on employment, sets out figures 

for new retail floorspace, housing numbers and employment floorspace and  

new jobs in the town centre.   

The Primary Shopping Area should be enlarged to incorporate the Lowfield Street site, and 

the former Police Station on Instone Road. 

The Primary Shopping Area boundary has been enlarged to include the 

northern part of Lowfield Street where significant new retail floorspace is 

proposed.    It has not been enlarged to include the former Police Station as 

the site has lies beyond the ring road and has poor connectivity with the 

heart of the town centre.   
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Need to include a policy on Secondary Shopping Frontage. A new policy has been included ς Policy 4. 

Policy Approach 2 needs to define unit sizes. Specific unit sizes have not been defined, so as to allow flexibility to respond 

to market demand. 

What is the policy approach in PA 4 to proposals lying between 2500 and 1200 sq m food 

retail floorspace? 

Policy has been reworded to remove the intermediate category between 

2500 and 1200 sq m 

Car parking at new food stores should be available for shared use.   ¢ƘŜ ǇǊŜŀƳōƭŜ ǘƻ tƻƭƛŎȅ м ΨbŜǿ {ƘƻǇǇƛƴƎ CƭƻƻǊǎǇŀŎŜΩ Ƙŀǎ ōŜŜƴ ŀƳŜƴŘŜŘ ǘƻ 

reflect this point. 

Whilst the plan encourages low parking standards in the town centre specific standards are 

not developed. 

A new paragraph has been included setting out that the County Council car 

parking standards will be used until local standards are prepared and 

adopted by the Borough Council. 

Concern that there is not the infrastructure to support further housing in the town centre, 

and the plan should therefore deter further housing development. 

Education and health facilities are proposed on the Northern Gateway site 

and health facilities on the Lowfield St site.  Discussions are ongoing with 

Thames Water with regard to water and waste water treatment 

infrastructure and this will be addressed through the Core Strategy. 

The Housing Preferred Approach does not address the range and mix of housing provision 

or consider affordable housing provision, also no reference to the efficient use of land or 

densities appropriate to accessible central area locations. 

These are Borough wide matters that will be addressed more fully by the 

Core Strategy.  However, the Submission document identifies which sites are 

suitable for family housing and which are more suited to flatted 

development.  The housing capacity for each site has been determined in the 

basis of densities appropriate to accessible central area locations.   

Whilst the vision refers to play there is no highlighting of issues around sport and 

recreation, and that there is no mention of the importance of sports facilities in Central 

Park nor how they will be integrated into the future strategy 

New text has been included in the Leisure, Culture and Recreation section in 

Part 2, along with additional text in the Central Park and Acacia Hall Complex 

sections. 
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Encouragement should be given to the provision of creative and cultural industries. The AAP seeks the strengthening of the leisure and recreation function of the 

town centre and provides opportunities for creative and cultural industries 

to take root, should the demand for these arise. 

Increased emphasis on ecology and biodiversity.  Need for riverside opportunity sites to 

enhance river biodiversity and include opportunities for biodiversity enhancement at new 

public spaces. 

The River Darent and riverside opportunity sites now include reference to 

the need to improve river biodiversity.   

There is no mention of the Library and Museum as part of the cultural and leisure offer.  Text has been included to reflect this. 

No specific approach to Holy Trinity Church and its surroundings. A new policy has been included on Holy Trinity Church and its surroundings 

(38). 

Preferred Approach 9 Hotels should allow smaller hotels in the Primary Shopping Frontage The policy has been changed to reflect this. 

More specific guidance on archaeology and historic landscapes. Policy 12 contains specific guidance on the historic environment and further 

guidance is provided in relation to specific sites including Lowfield St and the 

Acacia Hall Complex.  There is ample national level guidance in relation to 

archaeology.     

Preferred Approach 10 Preservation and Enhancement of the Historic Environment should 

be extended along the River Darent and include Dartford Lock. 

This  policy relates to the Town Centre Conservation Area.  However, 

reference to Dartford Lock is made in Policy 30 and its preamble.   

PA 10 needs to incorporate measures to protect and enhance the historic environment as 

ǿŜƭƭ ŀǎ ƛŘŜƴǘƛŦȅ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ǳǘƛƭƛǎŜ ǘƘŜ ǘƻǿƴΩǎ ƘƛǎǘƻǊƛŎ ŀǎǎŜǘǎΦ 

The policy text on the preparation of a local list has been changed to reflect 

this. 

Enhance PA12 Central Park to include: 

Improvements should respect and enhance its historic dimension, design lighting to have 

minimal impact on nocturnal biodiversity 

More detailed design issues in relation to the Park will be considered as the 

designs are drawn up.  These will need to balance the needs of users with 

biodiversity issues etc. 

Any enhancement of walking routes and public realm should be designed in materials that Policy 16 (Public Realm) has reference that finishes need to be consistent 
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respect the historic context. with the Public Realm Guide, which has been developed taking into account 

the historic context. 

PA16 Public Realm should be extended to embrace enhancement of the existing public 

realm that will not be improved through new development 

Text to reflect this has been included in the policy. 

The Housing Preferred Approach should include sustainable rating of housing, and Design 

of New Development  PA 17 makes a stronger commitment to aim for level 5 and 6 of the 

Code for Sustainable Homes.   

The sustainability rating of homes is a boroughwide matter and will be dealt 

with through the Core Strategy.  However, it is considered that the larger 

sites have the potential to achieve well against the Code for Sustainable 

Homes and this is reflected in the policies relating to them.   

PA 18 Trees and Greenery would benefit from being made more specific, and should 

require native trees wherever possible. 

The policy now includes locations for new tree planting. 

Comment that PA 19 Green Grid should refer to areas of multifunctional green space.   It may not be appropriate for all open space to be multi-functional.   

The plan does not appear to give consideration to older people or disabled people.   A new section, including a policy (17) has been included on access and 

facilities to meet the needs of all groups.  Policy 16 on Public Realm provides 

for seating where appropriate. 

Concern expressed that options are being chosen without due regard to the effects on 

traffic, public transport access and circulation.  Reassurance sought that new car trips will 

be kept to a minimum.  The plan could benefit from an Integrated Transport Strategy and 

policy on Sustainable Transport.  The plan would benefit from an air quality assessment of 

the quantity of traffic impact and its effect of the trunk road network.   

A new policy has been included on Sustainable Travel (24) requiring green 

travel plans for the major development sites and encouraging innovative 

forms of promoting the use of sustainable transport.   

Objection to strategic transport tariff.  Policy should outline how the infrastructure will be 

implemented and achieved.  Appears to be a generic rather than specific town centre 

policy. 

The Strategic Transport Tariff is a Borough wide matter and more 

appropriately dealt with through the Core Strategy.  It was included in the 

Area Action Plan pending publication of the Core Strategy Preferred Options 

at the beginning of 2008.  An interim policy has been agreed by the Council 



 

Part of Dartfordôs Local Development Framework                                                                           102                                                                                

 

and cross reference is now made in the Action Plan to this.   

Objective to improve town centre car parking appears contrary to the need to achieve a 

shift to more sustainable modes of transport. 

Limiting town centre car parking in the early years may discourage people 

from coming to the town centre and result in lost trade.  The AAP seeks to 

balance sustainable transport with an economically viable town centre. 

Lack of a central hub to serve buses, Station Approach West should be opened up for taxis 

and buses.   Local Transport Plan proposal for the provision of a long distance coach facility 

with better integration with the station should be put into effect. 

The policy for Station Approach has been changed to provide for a transport 

interchange with the station, including bus access and interchange facilities.  

This can also include coaches.   

There are no firm proposals for cycling.  The dedicated cycleway from Lowfield Street to 

Crayford Road proposed in the Local Transport Plan (LTP) should be put into effect. 

A new section and policy (23) have been added.A new map has been 

included on transport and traffic management (8) and this includes the LTP 

cycleway proposal. 

There is no policy approach for the use of compulsory purchase powers. tƻƭƛŎƛŜǎ м ΨbŜǿ {ƘƻǇǇƛƴƎ CƭƻƻǊǎǇŀŎŜΩ ŀƴŘ ол Ψ[ƻǿŦƛŜƭŘ {ǘǊŜŜǘ όƛƴŎƭǳŘƛƴƎ 

Fairfield Pool) refŜǊ ǘƻ ǘƘŜ ǳǎŜ ƻŦ ǘƘŜ /ƻǳƴŎƛƭΩǎ /ƻƳǇǳƭǎƻǊȅ tǳǊŎƘŀǎŜ tƻǿŜǊǎΦ 

Seek more detail on how  t! он Ψaƛƭƭ tƻƴŘΩ ŀƴŘ оо ΨbƻǊǘƘŜǊƴ DŀǘŜǿŀȅ 9ŀǎǘΩ  ŎƻǳƭŘ ōŜ 

redeveloped.   A joint Masterplan approach should not hold the overall development back.  

What is meant by community hub? Query on the use of Central Road to access Bob Dun  

Way. 

The Northern Gateway sites have been merged into one policy (30) and text 

included to clarify the location and role of the community hub.  The 

reference to the use of Central Road as a link to Bob Dun Way for vehicular 

access has been deleted and has been identified as a potential route for 

Fastrack. 

The Wickes site is more suited for a hotel and continued use of car park as a drop off and 

collection point for the station and town centre. 

There are more sequentially preferable sites for a hotel.  The Town Centre 

SFRA indicated that the site is in Flood Zone 2 where more vulnerable uses 

such as residential are acceptable subject to a Flood Risk assessment.   

Orchards Shopping Centre PA 35: nŜŜŘ ǘƻ ŎƭŀǊƛŦȅ ǿƘŀǘ ƛǎ ƳŜŀƴǘ ōȅ Ψŀ ǊŀƴƎŜ ƻŦ ŎƻƳƳǳƴƛǘȅ 

ǳǎŜǎΩΦ  

Community uses are no longer included in the policy. 

Former Co-op Store PA 36 : the new square at Hythe Street would be too small to be The AAP includes proposals for new public squares in a range of sizes.  The 
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useful. 

 

size will limit its functions but it will nonetheless contribute to a network of 

quality public spaces in the town centre. 

Westgate car park needs redesign and/or redeveloping. The car parking spaces are currently required.   

Lowfield Street PA37:  

Premature to seek contributions from scheme ahead of detailed design and viability work 

and an assessment of additional works needed to make the scheme acceptable, including 

contributions to the Park.  

The AAP sets out the desired contributions to make the scheme acceptable.  

Further viability work will take place through the assessment of the planning 

application. 

 

Lowfield Street PA37:  

Should not prejudge which frontages should remain, need to be flexible. 

 

The AAP appropriately sets out which of the frontages are important  to 

retain in respect of the towns historic heritage. 

Lowfield Street PA37:  

Policy should allow for the development to come forward in a phased manner. 

 

 

The policy recognises that the phasing of development on this important site 

is critical to the early regeneration of the town centre. 

Lowfield Street PA37:  

The relocation of the Fairfield Pool should not be a pre-requisite to development of the site 

as a whole. 

Town centre leisure facilities are critical to the regeneration of the town 

centre.   

Fairfield Pool site should be used for non-residential uses, such as hotel, leisure or Tesco There are sequentially preferable sites for town centre activities such as a 

foodstore, or leisure and hotel facilities.  Residential uses are needed to 
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store. 

 

ƛƴŎǊŜŀǎŜ ǘƘŜ ǘƻǿƴ ŎŜƴǘǊŜΩǎ ŎǳǎǘƻƳŜǊ ōŀǎŜΦ 

Lowfield Street PA37:  

Comment on the need to consult with residents adjacent to the Fairfield Pool on whether 

pool should be moved. 

The proposal has been consulted upon as part of the Development Plan 

Process. 

Market Street PA38: proposals not compatible with ring road continuing to pass through it. 

 

Proposal is for much reduced traffic flow along Market Street .  Effective road 

design and layout can ensure that the area becomes pedestrian-friendly. 

Proposals for Hythe Street and any associated access improvements need to provide easy 

access into and out of the area. 

This will be considered in more details when specific proposals are 

developed. 

Acacia Hall Complex PA 41:  

Redevelopment should enhance the character and setting of Holy Trinity Church and the 

park as well as the gates and houses at the entrance to the site. 

A new entrance should be provided to provide access to the sports areas. 

Policy 36 has been expanded to take these issues into account. 

Old Council Offices/Iceland Block and 47-53 High Street PA 42:  45 is highly over-rated and 

a small hotel and residential uses seem inappropriate in this location. 

The Conservation Area Management Plan identifies no 45 as being a key 

façade in the Conservation Area.  Town centres are suitable locations for 

flatted developments and small hotels on upper levels as these can bring 

activity into the town centre outside shop opening hours.. 

Sustainable Urban Drainage Systems should be used when designing site drainage and that 

green roofs and walls should be encouraged. 

These matters will be dealt with in the Core Strategy. 

Potential for redevelopment and relocation of the Magistrates Court site on Highfield Road. The site lies outside the Town Centre Area Action Plan boundary.  The 
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Northern Gateway Policy (30) is identified as a location where civic functions 

would be suitable. 

Comment on the Police Station at Instone Road. The site has been allocated for housing (Policy 40).  The Plan seeks to 

consolidate the shopping core.  The site lies beyond the ring road and is 

separated by the roads and the Priory Centre surface car park from the town 

centre. It also does not have strong or direct pedestrian links with the 

primary shopping area and there is a strong risk that any retail use would be 

ƻŦ ŀ ΨǎǘŀƴŘ ŀƭƻƴŜΩ ƴŀǘǳǊŜΦ 

Greater emphasis needed on  safety and security A new section and policy (19) has been included on Safety and Security. 

Implementation Framework should clearly set out the mechanisms for implementation.  

 Supporting infrastructure given little or no mention.   

 

 

Implementation framework now sets out more clearly mechanisms for 

delivery, funding sources and timescales. Supporting infrastructure 

requirements are included. 
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Appendix 2e  Schedule of Consultation Responses 
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(1) Formal Responses 

 

 

DARTFORD TOWN CENTRE AREA ACTION PLAN ï PREFERRED OPTIONS DOCUMENT ï PARTS 1 & 2 

GENERAL COMMENTS 

GOSE 

398 

01 Ensure that the planning framework for the area is clear and that the area action plan identifies the distribution and quantum of uses and their inter-relationships, 

including specific site allocations and that its policies will, in principle, deliver the strategy.  

Private Individual 

580 

01 Maps in the document are quite difficult to understand.  Street names would help, especially in the greyed out parts behind the coloured District areas.  

GOSE 

398 

24 Regulations provide for supporting documents relevant to the preparation of the Plan, which may be a useful repository for the detailed supporting information. 

GOSE 

398 

25 Reasoned justifications should be ñclear, succinct and necessary to provide context to the policyò.  

CABE 

461 

01 Robust design policies should be included within all LDF documents, embedding design as a priority from strategic frameworks to site-specific scales. 
Authorities should champion good design. 
Treat design as cross-cutting. 
Write policies to enable the development and use of design tools and mechanisms such as design guides. 
Design should reflect understanding of local context, character and aspirations. 
CABE encourages an approach that utilises plans, graphics and illustrations where appropriate to help understanding of the area, the surrounding context and the 

spatial vision proposed. 

Thames Gateway 

North Kent Cultural 

01 Suggest that the óSustainable Culture, Sustainable Communitiesô (July 2006) [cultural framework and toolkit for Thames Gateway North Kent is listed as a source 

document for the Action Area Plan as it underpins the complementary uses approach. 
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Partnership 

702 

 

It should also be recommended as an area-specific source document for developers and applicants in TGNK .  

KCC 

722 

02 Relating to Omission 

The scope/ specificity of the Preferred Approaches appears to vary considerably across the Action Plan. Some appear to require further work, represent statements of 

aims/objectives rather than specific policy positions or proposals , or lack sufficient detail  i.e. PA 11, PA12, PA19, PA20, PA22, PA23, PA25. Some are quite detailed 

including PA10, PA15 and those included for Part 3 Opportunity sites. 

KCC 

722 

03 Relating to Omission 

Include a map of the Town Centre to give the Plan context and to illustrate the description in the text. A clear, map based indication at the outset of the AAP ós 

geographical coverage would be helpful along with a clear statement of the Planôs time horizon. 

Private Individual 01 A high dependency mobile toilet unit providing toilet facilities with space for carer and the disabled person should be provided in the Town Centre. 

 

PART 1 CONTEXT/FORWARD 

 

Kent CPRE 

521 

01 Context ï Comments 

Agree that Dartford is a historic market town which retains much of its original street pattern, and many historic buildings, such as the parish church, still play a major 

part in the townôs character and streetscape, and much of the town centre is in a conservation area.   

GOSE 

398 

02 General Comments 

Set out how the Plan conforms and/or is consistent with the adopted Dartford Borough Local Plan, higher level policy documents and all other relevant plans and 

policies and strategies that have an influence on spatial planning in the town centre. Important Plan sets out the chain of conformity and any 

policies/designations/allocations that it may be replacing.  The Dartford LDS indicates that the chain of conformity/ parent policy is with the Kent and Medway Structure 

Plan adopted in 2006.  Consideration needs to be given as to how long this will be saved for and what the implications of this are on the Plan. Is it your intention to 

include a policy in the Core Strategy? These issues should be addressed in the submission document.  
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The context should remain relatively brief and appropriate use of referencing may help achieve this as well as a comprehensive context and clear lines of consistency 

and conformity.  

 

CONTEXT: VISION FOR THE TOWN CENTRE 2026 

 

Sport England 

111 

01 The vision includes references to óplayô which is welcome, however there is no highlighting issues around sport and recreation.  Emphasis is on leisure which in this 

brief appears to refer to shopping and nightlife.   

Cluttons on behalf of 

Rochester Bridge 

Trust 

785 

01 Vision ï Support 

Support the vision.  

 Would like to see a more detailed strategy that outlines the key elements of the future development of the town centre focussing on the provision of housing, retail, 

offices and key infrastructure to support these developments.  

Kent Wildlife Trust 

742 

01 Vision ï Support 

Welcome Councilôs ambition to see the built and natural environment contribute towards a ñstunning settingò for the Town Centre.  This relates particularly well to the 

Councilôs recent and continuing efforts to enrich the biodiversity of the river corridor through the whole of the urban area. 

Southfleet Parish 

Council 

445 

01 Vision ï Comment 

Some of the matters are similar to those discussed circa 1982/83: a vision needs a longer timespan to be sustainable.  Donôt rush: get the scale and perspective of 

change right.  There are matters which need to be better, but Dartford does not need to be bigger. 

GOSE 

398 

03 Vision ï Comment 

The vision is currently very general and could be improved by making it much more relevant to Dartford.  

KCC 

722 

01 Vision ï Relating to Omission 

Vision should include the need for a sustainable mixed use development which is safe and secure, with a high quality public realm and good accessibility to jobs and 

services for all sections of the community in line with KMSP SP1, SS1, DG1, SS5, SS6, QL5, HP6.   
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Private Individual 

649 

01 Vision ï Objection 

Concerned that the Plan provides for housing in areas of flood risk.  The safety of people should be paramount in such areas. 

 

CONTEXT: PORTRAIT OF THE TOWN CENTRE 

 

Accommodate 

721 

01 Paras 2.2 - Object 

Need a fundamental re routing of traffic so no through traffic uses the town centre. 

Accommodate 

721 

02 Para 2.4 ï Object 

Not enough space allocated. 

 

ISSUES: PARAGRAPHS 2.9-2.18 

 

GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

01 Paras 2.8-2.18 Support 

We agree that Dartford suffers from competition from neighbouring centres.  It offers a limited retail environment and the centre struggles to compete with the modern, 

attractive offer of these rival centres.  

Kent CPRE 

521 

09 Para 2.18 - Support 

Agree that Overy Street and the Northern Gateway area should be developed as envisaged, and also plans for making the Darent Valley walkway more attractive and 

the proposals for walkways in Central Park. 

Arriva 01 Para 2.16 ï Support 

Endorse the underlying view that the arrangements for stopping buses is poor in spite of the recent significant improvements to some of the infrastructure as part of the 
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2 Fastrack development. 

Accommodate 

721 

03 Para 2.9 - Comment 

Critical mass and variety for economical viability. 

Kent CPRE 

521 

02 Para 2.9 ï Comment 

Because of the very large distortion of shopping attitudes and patterns caused by the very close proximity of both Bluewater and Lakeside, Dartfordôs role as a 

shopping centre needs to be fully reassessed.  Dartford does need to think very carefully about its identity in relation to shopper perception.  It needs to consider its 

Unique Selling Points (USPs) and carefully planning, implementing and monitoring promotional campaigns based on those USPs ie branding and image promotion.   

Kent CPRE 

521 

03 Para 2.10 ï Comment 

This is true to a limited extent.  Question whether a Tesco store is needed or necessary.  If a new grocery store is built it should be no larger than existing stores, using 

the Lowfield site for a store like Debenhams or M&S.  The emphasis should surely be on providing shops of very high quality, perhaps more specialised, and 

encouraging the shops already in the centre to stay there.  It should not be a question of just having more shops, but of having more shops that would provide an 

identified need, and/or would complement the ethos, within a planned promotional programme. 

Kent CPRE 

521 

08 Para 2.17 - Comment 

If cars are to be accepted and tolerated in Dartford town centre then central car parks will remain a reality.  

Considers that there are no sites large enough for a park and ride system.  

The Council should work with public transport providers to ensure that people get to and from leisure events in the town by public transport. 

 

The provision for cyclists needs improvement. 

Kent CPRE 

521 

04 Para 2.11 ïComment 

This is true, but it can be rectified with vision and planning.   

Kent CPRE 

521 

05 Para 2.12 ï comment 

The general environment is variable, and this is a challenge to meet. A carefully planned streetscape improvement would meet such needs as pleasant outdoor public 
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places to stop and rest. 

Kent CPRE 

521 

06 Para 2.14 ï comment 

  There is an opportunity to develop the town centre so that it becomes more attractive and welcoming to families.  Leisure  is the key to the town centre redevelopment 

   and could give the town its own identidy.     

 

  The old Co-Op in Hythe Street is a potential venue for leisure activities, such as a bowling alley. 

 

Dartford has never fully exploited its link with modern popular music such as Mick Jagger and Keith Richards of the Rolling Stones.  

 

The Orchard Theatre is popular and a great asset to the town.  

  

The Miskin Theatre could feature strongly in any integrated approach to the town centreôs redevelopment, and the creative and visionary use of leisure facilities and the 

general response to that strategy, would create an identity and vibrancy for the town centre, embracing diverse activity. 

Kent CPRE 

521 

07 Para 2.15 ï Comment 

The part of the ring road which passes through the town centre will always be a potential problem.  Better road crossing facilities in Market Street, and more attractive 

and better lit walkways connecting the High Street and the Orchard area should form part of the integrated plan.  Creating a town centre that is safe, attractive and 

easy to walk around at all times of the day and night. 

Kent CPRE 

521 

08 Para 2.16  - Comment 

The key idea and aim should be ease of access from rail station and the Fastrack bus stops, through to the town centre, and a similar aspiration for people using the 

bus stops in Market Street.  

Accommodate 04 Para 2.11 & 2.12 - Object 

Disagree.  The two centres house national retailers only in between are the small retailers and specialists.  They are not too far apart if the interposed businesses were 
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721 attractive and had one or two larger stores/covered market places in between.   

Through traffic should be routed outside the nucleus ie Princes Road, Victoria Road, Overy Street and Darenth Road. 

 

PARAGRAPHS 3.1-3.5: STRATEGY FOR A REVITALISED TOWN CENTRE 

 

Kent CPRE 

521 

10 Para 3.4 ï Support 

Consider that principles 1-9 are sound and to be encouraged. 

KCC 

722 

05 Para 3.4 - Support 

The basic principle of the Strategy ñdefine a unique identity for Dartford by giving its assets, including the historic environment, its market town status, Central Park, the 

River Darent and the Orchard Theatre, a higher profile in the life of the townò is welcomed. The framework strategy for achieving this needs to be based on a 

comprehensive and high quality specialist assessment which would ensure decisions are based on well informed guidelines and are sustainable.  

GVA Grimley 

786 

02 Para 3.4 ï Support 

Agree that revitalising the townôs role as a shopping centre is central to aspirations to regenerate the town.  Agree with bullet points 1,2,5 and 9. 

Sport England 

111 

02 Paras 3.1-3.5 ï Comment 

The strategy does not appear to include any references to sport and recreation.  Need to address what objectives there are for sport and recreation to ensure that the 

correct proposals are put forward.  

Natural England 

31 

01 Para 3.4 ï Relating to Omission 

No reference is made to the natural environment in the basic principles of the Strategy. Would like to see an additional principle along the following lines within Section 

3.4 of the Area Action Plan: ñConserving and enhancing the natural environment of Dartfordò 

KCC 

722 

04 Para 3.4 ï Relating to Omission 

Additional bullet points should be included in the list of basic principles including;     

¶ Encouraging sustainable transport and the need for an integrated transport system, encouraging the use of public transport and providing facilities to 
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promote walking and cycling (KMSP TP1-TP3, TP9 and TP11)  

¶ The need to protect, conserve and enhance the Town Centreôs landscape, wildlife and nature conservation designations (KMSP EN4-EN8) 

¶ The need to respond to the impacts of future Climate Change and the need to protect natural resources (SP1, NR1).   

¶ The need to conserve, protect and enhance sites and buildings of Archaeological or Historical importance (KMSP QL7-QL10). 

¶ Improvement of the appearance , design , safety and ambience of the town centre public realm ( KMSP QL2)              

Kent CPRE 

521 

10 Para 3.4 ï Object 

Question the validity of the tenth principle of the Strategy [Getting to the Town Centre].  Access to the town centre by ówhatever meansô could be construed as 

encouraging unsustainable growth in access by private vehicles.   

Kent Wildlife Trust 

742 

02 Para 3.4 ï Object 

Disappointed that the vision to see natural environment contribute towards a óstunning settingô for the town centre has not been embraced in either the Basic Principles 

of the Strategy or in the Preferred Approach for any of the town centreôs development areas.   

 

PART 2 : POLICY APPROACHES 

GENERAL COMMENTS 

Private Individual 

561 

02 Support 

The town needs more retail shops.   

GOSE 

398 

04 Part 2 ï  Comments 

Part 2 of the Plan is topic based and would benefit from a much stronger emphasis on spatial planning and delivery. The preferred approaches read as reactions to 

proposals as opposed to driving forward developments.  There are some instances where there would appear to be unnecessary duplication (eg PA25 Dartford Station 

and PA29 Station Approach repeat each other).   

 

The plan needs to address what, where, how, who and when the developments are to be delivered. Whilst appendix 3 goes some way to address this issue, this needs 

to be developed further at submission stage.  How much are the private sector currently engaged in the plan as they are key to delivery? 
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Maps are useful for people to understand the approaches.  The Plan maps need to be clear. 

 

Need to refer to the hierarchy of town centres in Dartford. 

Thames Water 

77 

01 Objecting to Omission: Coordinating development with utility infrastructure 

Consideration should be given to the provision of utility infrastructure prior to development taking place. Area Action Plan should be sufficiently flexible to enable water 

supply and wastewater infrastructure to respond to the demand new development creates.  A new policy should be included requiring new development to be co-

ordinated and phased in line with the provision of appropriate utility infrastructure.  The following wording is suggested:    

 ñNew development will be co-ordinated and phased inline with the provision of appropriate utility infrastructure.  

 

The local planning authority will seek to ensure that there is adequate water, foul drainage and sewage treatment capacity to serve all developments. 

Developers will be required to demonstrate that there is adequate capacity both on and off the site to serve the development and that it would not lead to 

problems for existing users.ò 

 

The development or expansion of water supply or waste water facilities will normally be permitted, either where needed to serve existing or proposed 

development in accordance with the provisions of the Development Plan Document, or in the interests of long term water supply and management, 

provided that the need for such facilities outweighs any adverse land use or environmental impact and any such adverse impact is minimisedò. 

Environment 

Agency 

34 

01 Objection 
Majority of opportunity sites lie within Flood Zones 2 and 3, therefore require the application of the Sequential Test.  There is no evidence that the sequential test has 
been carried out.  Object to the preferred approaches taken, in the absence of the sequential test. 
 
The draft Core Strategy (2006) states that flood risk will be addressed at every level of the plan making and implementation process.  The SA only identifies the 
Lowfield Street area as incompatible with flood risk.  

 

PARAGRAPHS 4.1-4.2: STRENGTHENING THE SHOPPING OFFER 

 

Accommodate 03 Para 4.2 
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721 óCritical mass and variety for economical viabilityô. 

GOSE 

398 

06 Paras 4.3 - Comment 

Are there any other retail proposals within the region that will have a significant influence on the findings of the Dartford Retail and Leisure Study 2005?  

GOSE 

398 

07 Comment 

There is no reference to secondary frontages. 

Kent CPRE 

521 

11 Para 4.1 ï Object 

Concerned that regeneration is considered to be ófundamentally about shoppingô.  There should be a greater emphasis placed on mixed use, night-time economy, and 

a place to live.  There is a lot of scope for óliving over the shopô,  especially in the kind of small scale, specialised and non-chain retail approach that the Council seems 

to want to encourage. 

 

PARAGRAPHS 4.3-4.4: NEW SHOPPING PROVISION 

 

GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

02 Paras 4.3-4.4 ï Support 

Agree there is considerable scope for new retail floorspace in the town centre.  Plan needs to make it clear that the forecasts, taken from the Retail Study are to act as 

a guide for future development rather than a cap on the development of retail floorspace.  Whilst the study models an aspirational scenario, this pre-judges future 

developments in the town and as such cannot fully assess the extent to which Dartford will increase its market share going forward based on specific development 

proposals. 

 

 

Welcome the suggestion that further anchor stores are needed in the town as this will enhance the townôs appeal.  Support the recognition of Lowfield Street as a 

suitable destination for major retail development.   

Accommodate 05 Para 4.3 ï Comment  
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721 Considers that the paragraph states the obvious. 

 

PREFERRED APPROACH 1: NEW SHOPPING FLOORSPACE 

 

GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

03 Preferred Approach 1 - Support 

Support the inclusion of Lowfield Street for retailed development. 

NLP on behalf of 

Co-Operative 

Group 

637 

01 Preferred Approach 1 ï Support 

Support the Councilôs preferred approach to new shopping floorspace, in particular the aim to consolidate the primary shopping area and create a more coherent core.  

SEERA 

103 

01 Preferred Approach 1 - Comment 

Delivery could be enhanced by including within the preferred approach the quantity of new shopping floorspace which will be facilitated.  

 

 

How will it be determined if demand exists in the medium term for further new shopping floorspace?  

Private Individual 

447 

03 Preferred Approach 1 ï Comment 

Dartford probably has sufficient retail floorspace it is just not laid out as well as it should be.   

Bean Residents 

Ass 

4 

01 Paras 4.3 & 4.4 - Relating to Omission 

Note the wish to make Dartford a Market Town and for one or more anchor stores.  Consider that care is needed to avoid brining in more supermarkets as they may 

adversely affect the viability of existing óanchorsô.  Consider that Bluewater has destroyed the shopping heart of the town. 
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Consider that planning restrictions have been relaxed at Bluewater to allow greater floorspace and an exhibition hall.  Ebbsfleet and Eastern Quarry will include retail 

facilities.  Wonder if the townôs decline can be halted. 

 

Suggested that the following is added to Appendix 1: Solutions for Dartford Town Centre require regular discussions with providers of other existing and planned 

centres in Dartford and adjoining Boroughs as well as with transport providers, retailers and customers.   

KCC 

722 

06 Preferred Approaches 1,4,6,8,14,28-42, 33 ï Relating to Omission 

Protected and BAP species surveys must be carried out prior to development where they maybe present.  Biodiversity enhancement measures must be sought prior to 

development.   

Light pollution can affect nocturnal species, in particular bats. The use of any lighting, including its type, positioning and timings should be designed to have minimal 

impact on nocturnal biodiversity. 

The landscaping in the development should aim to maximise habitats for nature.   

A detailed strategy for landscaping and biodiversity enhancement of the development sites should be produced by a suitably qualified and experienced ecologist. 

Sustainable Urban Drainage Systems should be used when designing site drainage.   

Green roofs and walls should be encouraged as they increase the available space for nature and can increase biodiversity in the area.   

KCC 

722 

07 Preferred Approach 1 ï Relating to Omission 

There is no indication of overall change in retail floorspace regarded as appropriate  to enhancement of the town centre retail role nor whether the capacity referred to 

in para 4.3 reflects any  change in the town centreôs market share and role relative to neighbouring centres.  Do the quantities in para 4.3 represent gross or net sales 

floorspace?  What options have been considered for different scales of retail floorspace change?  

 

The desire to increase shopping floorspace must be carefully considered in terms of the Conservation Area and the desire to enhance the historic identity of the town 

centre.  This must be acknowledged in this PA to ensure there is no contradiction with later PA's. 

GOSE 05 Preferred Approach 1 - Objection 
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398 The policy should state how much new shopping floorspace is considered to be appropriate, where it should be provided and how much land should be allocated. 

 

MAP 1 PROPOSED PRIMARY SHOPPING AREA AND PRIMARY SHOPPING FRONTAGE 

 

GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

04 Map 1 ï Object to Omission 

Support for retail led development at Lowfield Street should be reflected in the designation of the Primary Shopping Area, as depicted on Page 9.  To ensure 

completeness suggest that the Primary Shopping Area should be enlarged to incorporate the Lowfield Street site as identified in Section 11. 

DHA Planning on 

behalf of Kent 

Police Authority 

643 

01 Map 1 ï Objection 

The Police Station site is located within the central business area in the Adopted Local Plan. The AAP does not carry this forward.  The site is in very close proximity to 

the town centre with good links to it.   

Consider an edge of centre policy should continue to apply to sites such as the Police Station site, and provide for uses such as office, hotel, leisure, trade counter or 

other commercial/retail.  The site may lend itself for hotel, relocated Fairfield Pool or convenience store.  The Plan should not preclude redevelopment options on sites 

not identified as óopportunity sitesô. 

KCC 

722 

08 Map 1 - Object 

A larger scale map would be useful here so that the reader can identify street names mentioned in the text. Map 1 might also show the wider definition of the town 

centre area .  

 

By inference is there any definition of a secondary shopping area or areas? 

PREFERRED APPROACH 2: SIZE OF UNITS 

 

SEERA 02 Preferred Approach 2 ï Comment 
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103 Implementation of this approach through Development Control could be enhanced by providing an indication of what actual unit sizes are being sought? 

KCC 

722 

09 Preferred Approach 2 - Object 

This is vague and needs clarification on definition of unit sizes. Should the second clause refer to change of use as well as redevelopment?  

It is also important that scale of units does not detract from the conservation area, historic buildings and setting. 

PARAGRAPHS 4.8-4.9 PRIMARY SHOPPING FRONTAGE 

Accommodate 

721 

06 Para 4.9 - Comment 

If Tesco are allowed to build a store as previously submitted the retail area in the proposal to its South will be non viable to small businesses, there will be no crossover 

footfall between the major store centres.  Why should banks and funeral parlours (A1) have precedent over estate agents and solicitors (A2).  Let the market be the 

chief guide of determining need.   

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

04 Paras 4.8-4.9 ï Comment 

Town centres need a number of footfall generators: libraries and stations are extremely effective but in Dartford are located at the edge of the town centre. Other 

generators should be sought such as an hotel in the heart of the town centre, even occupying óretailô frontage. The footfall and spending power generated is likely to 

make the location worthwhile.  

PREFERRED APPROACH 3: PRIMARY SHOPPING FRONTAGE 

NLP on behalf of 

Co-Operative 

Group 

637 

02 Preferred Approach 3 ï Support 

Support the Councilôs proposed definition of the primary shopping frontage. 

Kent CPRE 

521 

12 Preferred Approach 3 - Comment 

It would be sensible to encourage more mixed use, for example - bringing under-used upper storeys above smaller shops back into use as accommodation, even 

within the primary shopping area.  

KCC 10 Preferred Approach 3 - Object 

Uses complementing the shopping function are referred to as examples. Should there be a clear statement of the uses (Use Classes) that constitute complementary 
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722 uses in this context. Alternatively what would not be complementary? 

Does the minimum 70% retail frontage apply only to the Primary Shopping Frontage as a whole or would it be applicable to individual section of the frontage ? 

PREFERRED APPROACH 4: FOOD STORES 

DHA Planning on 

behalf of Kent 

Police Authority 

643 

02 Preferred Approach 4 - Comment 

Dartford Police Station site may lend itself to being an appropriate site for a convenience store.     

KCC 

722 

11 Preferred Approach 4 ï Relating to Omission 

The PA refers to a maximum of 2 superstores and para 4.10 defines these as more than 2,500 sq m. PA4 also refers to smaller food stores of 1200 sq m max. What is 

the policy approach to any proposals lying between these floorspace thresholds?   

GOSE 

398 

08 Preferred Approach 4 - Objection to Omission 

The approach should be developed with regards to the provision of parking and the shared use of spaces. 

Need to show that a sequential approach has been taken to site selection. 

PARAGRAPHS 4.12-4.13 RETAIL WAREHOUSING 

    

PREFERRED APPROACH 5: RETAIL WAREHOUSING 

Kent CPRE 

521 

13 Preferred Approach 5 ï Support 

Support the move to more intensive use of town centre sites, rather than warehousing. 

KCC 

722 

11 Preferred Approach 5 ï Relating to Omission 

Care will need to be taken in the design of superstores and warehouses if these are to be located in or adjacent to the conservation area.  Scale and grain are 

important design considerations. 
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5 USES TO COMPLEMENT SHOPPING 

 

PARAGRAPHS 5.1-5.3 LAND USES IN THE TOWN CENTRE 

 

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

02 Paras 5.1-5.3 

With the influx of new residents planned for the area and major improvements in access, especially at Ebbsfleet, the cultural climate of the area is changing and the 

town centre will be part of this.  Culture has a strategic role to play in supporting growth and development.  There is widespread evidence that participation in cultural 

activity can cause the potential of individuals to acquire new skills and access to creative economy activity. 

Infrastructure that connects the cultural ecology to new and incoming businesses in the creative economy is a vital underpinning to a competitive and distinctive place. 

Cluttons on behalf 

of Rochester 

Bridge Trust 

785 

02 Para 5.2 ï Support 

Support the promotion of a mix of leisure, employment, residential and community uses in the town centre. 

Accommodate 

721 

08 Para 5.3 - Comment 

Night time leisure uses must be accompanied by general security enhancement.  B1 users would be outpriced by overheads.  Flats in town centre, majority will be 

taken up by commuters and elderly people.  Not suitable for families ï to dense for acceptable community recreational stability.   

Sport England 

111 

03 Para 5.1-5.3 ï Comment 

Whilst there is a reference to recreation and land use that would complement the retail facilities, recreation is not listed as a use that will be encouraged in the town 

centre. Sport and recreation provides vitality to town centres as well as opportunities for workers, shoppers and other visitors to do sport and to be physically active in 

their daily lives.  

Manor Gospel 

Trust 

397 

02 Paras 5.1-5.3 Relating to Omission 

The value of the work of stable, long hired, local voluntary and community sector needs recognition. 
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Bean Residents 

Ass 

4 

03 Para 5.3 ï Relating to Omission 

The opportunity to use the Old Town Hall or Acacia Hall for Social and Community facilities should be investigated.  A drop off/ meeting point might encourage more 

visits.  

Add to Approach 6: Provision of social and community facilities and meeting points close to, or at, the Old Town Hall or Acacia Hall. 

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

05 Para 5.1-5.3 ï Relating to an Omission 

The role of the creative and cultural industries in the town centre should be further considered and areas allocated for premises  

 

PREFERRED APPROACH 6: LAND USES TO COMPLEMENT SHOPPING 

Kent CPRE 

521 

14 Preferred Approach 6 ï Support 

Support this. 

 

DHA Planning on 

behalf of Kent 

Police Authority 

643 

03 Preferred Approach 6 ï Support 

Support the aims of Preferred Approach 6 to promote a mix of land uses in the town centre to complement the shops.  However, more emphasis should be made of 

those alternative sites which are equally well located and in need of redevelopment, in addition to those identified óopportunity sitesô.  

 

NLP on behalf of 

Co-Operative 

Group 

637 

03 Preferred Approach 6 ï Support 

Support the Councilôs approach to promote a range of uses in the town centre, including housing.  

Cluttons on behalf 

of Rochester 

Bridge Trust 

03 Preferred Approach 6 ïSupport 

Agree that a range of uses should be promoted in the town centre.  Would like to see housing allocations promoted through the Area Action Plan.  Agree with the uses 
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785 listed.  

DHA Planning on 

behalf of Kent 

Police Authority 

643 

04 Preferred Approach 6 ï Relating to Omission 

Need to define the boundary of the TC to which PA6 applies. 

GOSE 

398 

11 Preferred Approach 6 ï Objection to Omission  

Whilst there is reference to a range of employment opportunities this does not appear to have been sufficiently developed in the document. Offices are considered to 

be an important town centre use which provide activity and spend throughout the day. A reference to the number and nature of jobs to be delivered, together with 

floorspace and land should be included at submission stage.  

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

11 Preferred Approach 6 ï Relating to Omission 

The preferred approach is welcomed but should be extended to include a wider variety of uses such as creative and cultural industries and cinema ï a niche cinema 

could be viable. A reference to the Cultural Framework and Toolkit could be made here. 

KCC 

722 

12 Preferred Approach 6 ï Relating to Omission 

There is no indication as to scale of change envisaged within each of the major land use categories.  Nor is there any indication in quantative terms (jobs and/or 

floorspace) of the degree of change in the role of the town centre in economic development and employment terms. 

KCC 

722 

13 Preferred Approach 6 ï Relating to Omission 

The phrase óSocial and Community Facilitiesô needs clarifying.  It would be helpful to outline the services that are intended under this heading. 

KCC 

722 

14 Preferred Approach 6 ï Relating to Omission 

It is not only the fine grain of walking routes that needs to be retained but also the scale and grain of the historic buildings and spaces that make the positive 

contribution to Dartford's unique quality. 

PARAGRAPHS 5.4-5.11 HOUSING 

KCC 17 Para 5.10 ï Support 
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722 Welcome the proposal that new housing should respect the historic context of the town.  Guidelines for developers should be based on a thorough, specialist assessment of 

the historic character of the town which clearly identifies what the ñunique identityò of Dartford is.  Reference to the KCC/EH Historic Towns Survey would provide baseline 

data. 

Southfleet Parish 

Council 

445 

06 Paras 5.4-5.11 ï Comment 

Towns are safer and more congenial if people live in them.  The desire to have more outdoor facilities for cafes and public houses needs to be balanced against the 

wishes of town residents to have quiet evenings/nights.  

Outdoor smoking at Public Houses should be monitored. 

GOSE 

398 

09 Para 5.4 - Comment 

The plan needs to show a clearer idea of the housing distribution and capacity of each site.  

Accommodate 

721 

09 Para 5.9 ï Objecting to Omission 

Consider this to be over ambitious. 

GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

04 Para 5.7 ï Relating to Omission 

The last sentence within paragraph 5.7 is very prescriptive in requiring ñprivate amenity space for all flats, which could take the form of balconies or roof gardensò.  

Whether this is possible in every circumstance would depend on design and market conditions and what is appropriate should be judged at application stage.  Suggest 

that the Council adds the words ñwhere appropriateò to the end of paragraph 5.7. 

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

06 Paras 5.4-5.11 ï Relating to Omission 

It is a good idea to include more residential development in the town centre as this increases footfall but live/work units should be included in all residential 

developments to increase variety and possible cultural content. It is an excellent idea to use óACMEô and joint gallery space would be an effective addition. 

KCC 

722 

15 Para 5.4 ï Relating to Omission 

The South East Plan EiP Panel took the view that the housing target should not increase.  The County Council supports a strong role for the town centre in housing as 

there is greater accessibility, to jobs, shops and services by means other than car in line with KMSP HP2.  The strategic role of the town centre in accommodating the 

range of major land uses, including housing, is most appropriately moderated through the Core Strategy but the sequencing of the LDF documents makes this 

problematic. 
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KCC 

722 

16 Para 5.9 ï Relating to Omission 

The Plan encourages low parking standards in the town centre but specific town centre standards are not developed in the Plan.  KMSP TP19 provides for a means of 

setting more stringent vehicle parking standards through LDDs.  

Private Individual 

789 

01 Para 5.4 ï Objection 

Do not believe Dartford has the infrastructure to support further housing development.  Would like to see the Action Plan revised to deter further housing development. 

PREFERRED APPROACH 7: HOUSING 

GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

05 Preferred Approach 7 ï Support 
Welcome recognition that Lowfield Street is suitable for housing. The policy should make clear that Lowfield Street could come forward for significant residential 
development. 

NLP on behalf of 

Co-Operative 

Group 

637 

04 Preferred Options 7 ï Support 
Support the Councilôs approach to promote housing in the town centre, particularly the identification of the former Co-op site for a predominantly flatted development. 

 

Cluttons on behalf 

of Rochester 

Bridge Trust 

785 

05 Preferred Approach 7 ï Support 

Support this approach including identification of Northern Gateway East for family housing.  Smaller unit dwellings may be suitable for certain sites and this should be 

considered on a site by site basis.  Suggest that the following line is added to the approach ócontributions may be sought for community services and facilitiesô.  High 

quality design should be achieved on all new developments in order to create a positive sense of place and place identity. 

Indigo Planning on 

behalf of Seer 

Restoration 

128 

01 Preferred Approach 7 ï Comment 

Not all sites are suitable or desirable residential locations. The creation of new homes should not result in the loss of town centre uses or essential community facilities, 

particularly when other more suitable development sites such as the Stone Gate site, exist outside the Town Centre. 

Environment 

Agency 

02 Preferred Approach 7 ï Comment 

Would like to see the sustainability rating of the housing - as demonstrated by a commitment to high levels of the Code for Sustainable Homes - included in this range 
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34 of criteria.   

Kent CPRE 

521 

15 Preferred Approach 7 ï Relating to Omission 
Welcome the recognition of the need to provide family accommodation within the town, and not just provide flats.   Consider that the criteria for assessing proposals 

ought also to include their environmental performance/carbon footprint. 

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

09 Preferred Approach 7 ï Relating to Omission 

The Preferred approach should include a reference to live/work units being encouraged on all housing sites. 

 

KCC 

722 

20 Preferred Approach 7 ï Relating to Omission 

The PA does not address the range and mix of housing provision (KMSP policy HP6), or consider affordable housing provision (KMSP HP7).  There is also no 

reference to the efficient use of land or densities appropriate to accessible central area locations (KMSP Policy HP4 refers).  

Certain criteria within PA7 would benefit from tighter definition either within policy or the reasoned justification e.g. ó the ability of the development to create sustainable 

communities ó . 

KCC 

722 

21 Preferred Approach 7 ï Relating to Omission 

No mention of community infrastructure. Proposals should also be assessed against their ability to contribute towards the community infrastructure that is required to 

meet the needs generated by the development as outlined in policy QL12 and IM1 of the Kent and Medway Structure Plan. 

It should be acknowledged that the mix of housing development will have a direct impact on the scale of community infrastructure that is required. 

SEERA 

103 

06 Preferred Approach 7 ï Relating to Omission 

The AAP should explicitly outline (in housing numbers) what contribution Dartford Town Centre will make to the delivery of the overall housing target as set out in the 

draft South East Plan and the emerging Dartford Core Strategy. 

Private Individual 

649 

01 Preferred Approach 7 ï Objection 

Concerned that the Plan provides for housing in areas of flood risk.  The safety of people should be paramount in such areas. 

Private individual 01 Preferred Approach 7 - Objection 
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 Concerned about the amount of housing being built, if supporting infrastructure will be provided and whether the hospital will cope with the increased number of people. 

KCC 

722 

19 Preferred Approach 7 ï Objection 

Housing in particular is required to respect the historic context of the town, this should however be the case for all development that impacts on the conservation area 

or listed buildings.   

 

PARAGRAPHS 5.12-5.16: LEISURE, CULTURE AND RECREATION 

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

03 Overall we welcome the Action Area Plan. We endorse and encourage its recognition of the role of culture in regeneration and the need for mixed-use developments. 

However, we consider it would strengthen the Action Area Plan to take this approach further and not rely so much on retailing as the driver of the town centre economy. 

The Theatres 

Trust 

572 

02 Support 

Welcome the recognition that the cultural and creative economy is an important contributor to Dartfordôs economy. 

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

16 Para 5.15 ï Support 

The creation of a well-designed and managed town square is to be welcomed. The Museum and Library may also have a role here as frontage.  They could bring 

cultural elements and activities to the square. 

 

Sport England 

111 

04 Para 5.12 - Comment 

Recreational facilities such as bowling and ice rinks tend to be just as attractive to people as part of a night out than any serious sporting or fitness activity.  

Thames Gateway 

North Kent 

Cultural 

Partnership 

14 Para 5.12 - Comment 

It is a good idea to group uses but óshedô style developments should be avoided 
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702  

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

09 Paras 5.12-5.16 ï Relating to Omission 

There is no mention of improving the Library and Museum. Would expect to see joint working with KCC to improve the Library and Museum, perhaps incorporating 

other uses such as exhibition space, and promoting them as generators of footfall for the town centre.  Encourage greater collaboration between KCC (library) and 

DBC (museum). 

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

13 Paras 5.12-5.16 ï Relating to Omission 

The heading after para 5.11 should be reworded óCulture, Recreation and Tourismô to reflect the aim to attract more visitors to Dartford. 

 

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

15 Para 5.13 ï Relating to Omission 

If the Orchard Theatre is to underpin the evening economy it will need refurbishment and improvement.  It may be appropriate to relocate the Theatre, possibly outside 

the town centre.  The Plan refers to a óleisure quarterô rather than a ócultural quarterô and the right mix of uses and the right management and design of the public realm 

will be needed to prevent it becoming an extension of the ódrinking quarterô.  

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

17 Para 5.16 ï Relating to Omission 

It could be an asset to have leisure uses such as gymnasia or hotels in the retail frontages. They add quality and increase footfall. 

KCC 

722 

18 Paras 5.12-5.16 ï Relating to Omission 

There is no specific reference to Dartford Library as part of the cultural and leisure offer, and the position and nature of the building.  Libraries do support aspirations to 

improve the built environment including Central Park and to integrate the Park within the life of the town centre. The library could help to strengthen the town's draw - 

particularly if partnerships were developed. Proposals for interpreting the buildings and key points in the town through interpretation boards, plaques and public art 

would be welcomed and again could be strengthened by forming partnerships.   

Sport England 05 Para 5.14 ï Relating to Omission 
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111 Passing reference is made to recreation and sporting provision but there is no clear strategy except to locate existing facilities onto the Acacia Hall site. 

PREFERRED APPROACH 8: LEISURE 

Private Individual 

561 

04 Preferred Approach 8 - Support 

Could do with a cinema.  

The Theatres 

Trust 

572 

01 Preferred Approach 8 - Support 

Support the proposals to improve the environment around the Orchard Theatre.  

Natural England 

31 

02 Preferred Approach 8 ï Support 

Welcomes the proposed access improvements along the Darent Valley Footpath providing they do not conflict with biodiversity interests of the area. 

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

18 Preferred Approach 8 ïSupport 

The Preferred approach is generally welcomed, especially when combined with the ideas in section 7 óAn Environment to Enjoyô with the emphasis on quality design.  

Highways Agency  

46 

01 Preferred Approach 8 - Comment 
Dartford Town Centre and the Northern Gateway Area has the potential to be a highly sustainable location for new development.  Dartford Town Centre has a variety of 
alternative transport modes available (well served by bus, Fastrack and rail) reducing the need to travel by car. Dartford Town Centre and the surrounding area include 
a mixture of land uses, with a range of day to day facilities available within walking or cycling distance.  This enhances the sustainability of the sites and provides the 
opportunity for linked trips. The quantity of development proposed will not result in an adverse impact to the trunk road network.  Areas of potential concern include the 
A282 Dartford Tunnel Approach Road, along with Junctions 1a and 1b and the A2.   

GOSE 

398 

10 Preferred Approach 8 ï Comment 

It will be important at submission stage to show that these approaches are deliverable and not simply aspirational. 

Kent CPRE 

521 

16 Preferred Approach 8 - Comment 

Agree with this in principle, but could there be a more óspace-effectiveô use for the Orchard Shopping Centre surface car park ie retail/work/homes above, with parking 

beneath? 



 

Part of Dartfordôs Local Development Framework                                                                           131                                                                                

 

KCC 

722 

22 Preferred Approach 8 ï Relating to Omission 

The intensification of sporting and leisure facilities at Acacia Hall along with ñimprovementsò to Central Park should be undertaken with detailed consideration of the historic 

dimension of this area, including the historic landscape attributes of the Park and Holy Trinity Church. 

Private Individual 

561 

01 Preferred Approach 8 - Objection 

Object to more cafes as town already has a large number of eating places. 

PARAGRAPHS 5.17: HOTELS 

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

19 Para 5.17 ï Relating to Omission 

Welcome the reference to the hotels study and would like to see the first sentence expanded to include its specific recommendations for hotel development 

opportunities. 

PREFERRED APPROACH 9: HOTELS 

KCC 

722 

23 Preferred Approach 9 ï Support 

The PA accords with KMSP EP11 & EP12, which identifies that priority will be given to tourism development and regeneration in the Thames Gateway providing there 

are no significant adverse environmental or transport impacts. 

SEERA 

103 

03 Preferred Approach 9 ï Comment 

This approach restricts smaller hotels in the primary shopping frontage area. It is considered that such uses are not incompatible with shopping precincts where sited 

on upper levels.  

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

20 Preferred Approach 9 ï Relating to Omission 

Is it necessary to exclude small hotels from shopping frontages?  In many market towns small hotels are well located in shopping streets and add to vibrancy and 

footfall. 
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6 MAKING MORE OF DARTFORDôS ASSETS 

 

GOSE 

398 

12 General Comments 

This section is area specific which is welcomed although it does not appear to drive regeneration and in general appears to be reactive, with some policies more akin to 

Development Control policies. Whilst the overall aims are generally commendable, there appears to be a lack of direction currently with the Council óexploring, seeking 

funding and encouragingô in many instances. It is hoped that those aspects that are aspirational can be developed more for the submission stage in order that they 

have a reasonable degree of certainty. 

KCC 

722 

31 Section 6 ï Relating to Omission 

There is no specific Preferred Approach for Holy Trinity Church and its surroundings.  This is a landmark building for the town centre and there needs to be specific 

guidelines on new development immediately around the church and within the visual impact area.   

KCC 

722 

24 Para 6.2 ï Support 

Welcome reference to the refurbishment and refreshment of the historic treasures which have become neglected in the town centre. 

Accommodate 

721 

10 Para 6.5 - Comment 

Tescos were proposing destruction of some historic buildings in Lowfield Street. 

Private Individual 

447 

01 Rare old features should not be removed or lost.  Asks if the cobbled area by the River Darent by Overy Street where draught horses were taken into the water to cool 

their hooves has been removed or covered over. 

KCC 

722 

26 Paras 6.2-6.6 ï Relating to Omission 

Encourage more specific guidance on archaeology and historic landscapes.  In addition to the historic buildings asset, the town centre also contains a wealth of buried 

archaeological sites, both known and unknown, and historic landscapes, principally Central Park, but also some industrial landscapes, especially close to the river systems.  

It would be helpful to identify and consider these elements in the same way as historic buildings are considered in this section. 

PREFFERED APPROACH 10: PRESERVATION AND ENHANCEMENT OF THE HISTORIC ENVIRONMENT 

Inland Waterways 

Ass ï Kent & East 

01 Preferred Approach 10 Support  
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Sussex Branch 

668 

Support Policy and interpretation measures 

 

Kent CPRE 

521 

17 Preferred Approach 10 - Support 

Support this ï especially the óabove the shopô concept which appears to contradict PA3 (ôjust shoppingô). 

Cluttons on behalf 

of Rochester 

Bridge Trust 

785 

05 Preferred Approach 10 ï Support 

Support this approach.  It is vital that the existing historic character is preserved and enhanced. 

Private Individual 

561 

05 General Comment 

The High Street looks grubby.  

Inland Waterways 

Ass ï Kent & East 

Sussex Branch 

668 

02 Preferred Approach 10 ï Relating to Omission 

The policy should not be limited to the conservation area but should extend along the Darent and include Dartford Lock. 

KCC 

722 

25 Preferred Approach 10 ï Relating to Omission 

The final Dartford Town Centre AAP needs to incorporates measures to protect and enhance the historic environment as well as identify opportunities to utilise the town 

centreôs historic assets. 

The Conservation Appraisal and Management Plan needs to be a robust and well informed document, covering all aspects of the historic environment in Dartford Town 

Centre.  

Suggested amendment for Preferred Approach 10: Preservation and Enhancement of the Historic Environment:  

All development will preserve and enhance the character and interest of historically significant spaces, buildings and landscapes. 

MAP 2: CONSERVATION AREA AND LISTED BUILDINGS 
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PREFERRED APPROACH 11: THE MARKETS 

Kent CPRE 

521 

18 Preferred Approach 11 ï Support 

Support this provided the best use is made of the space on days the market does not operate (or provided the market operated every day). 

Private Individual 

447 

04 Preferred Approach 11 - Comment 

The Saturday Market could be better advertised, with perhaps better quality goods on offer.   

Private Individual 

561 

03 Preferred Approach 11 - Comment 

Thursday market is dying on its feet and unless regenerated will close. 

PARAGRAPHS 6.9-6.13: CENTRAL PARK 

Accommodate 

721 

11 Para 6.13 ï Comment 

The park main area should be fully lit to encourage longer use and a safe atmosphere. 

Sport England 

111 

06 Para 6.9-6.13 ï Comment 

Supports the general objective of improving facilities in the park and encouraging better links with the town centre to encourage walking and use of footpaths. The 

options donôt refer to the opportunities for formal recreation. There is no reference to the importance of sports facilities in central park, including the athletes track, nor 

how these facilities will be integrated into the future strategy.   

Manor Gospel 

Trust 

397 

01 Paras 6.9-6.13 ï Relating to Omission 

None conformity with SA p1-5 reference to Diversity of Equality in Planning ï a Good Practice Guide 2005. 

 

Manor Gospel 

Trust 

397 

04 Paras 6.9-6.13 - Relating to Omission 

In the paragraph ñAccess for Allò pg 22, broaden sentence to read ñdeveloping awareness of leisure, spiritual and cultural opportunitiesò.   
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PREFERRED APPROACH 12: CENTRAL PARK 

Kent CPRE 

521 

19 Preferred Approach 12 ïSupport 

Support this in principle but fear it could be potentially weak; should funding opportunities for Central Park be a core part of any Section 106 agreement? 

KCC 

722 

28 Preferred Approach 12 ï Support 

Welcome the recognition of the importance and value of the Park and the proposal to seek opportunities for ñimprovementsò.  These should respect and enhance its historic 

dimension and be based on robust and well informed guidelines.  Would be useful if any detailed guidelines were set out in a Management Plan which incorporated a 

Historic Landscape Assessment undertaken by a Historic Landscape Specialist. 

KCC 

722 

27 Preferred Approach 12 ï Relating to Omission 

Landscaping in the park should maximise amenity use, creation and enhancement of habitats and features for biodiversity. Habitats and biodiversity can be increased 

without losing any of the parklands amenity value and increased biodiversity on a site can increase enjoyment of the site.     

Interpretation can be incorporated into the park to enable users of the site to realise the importance of the habitats for wildlife in their town and that proactive habitat 

management is not just a lack of maintenance.  Recognition of the role of interpretation measures in PA13 could be usefully extended to this PA. 

The use of any lighting in redevelopment proposals adjoining the Park, including its type, positioning and timings should be designed to have minimal impact on 

nocturnal biodiversity.   

 

PARPAGRAPHS 6.14-6.16 RIVER DARENT 

Howard Stoate 

MP for Dartford 

53 

06 Paras 6.14-6.16 ï Relating to Omission 

Agree that the River Darent is an underused and underappreciated asset, and that steps need to be taken to improve access to it and to improve its setting ï 

particularly around Home Gardens and Holy Trinity Church.   

Southfleet Parish 

Council 

445 

03 Paras 6.14-6.16 ï Relating to Omission 

Access to the River: The Public Right of Way leading from the town north along the river needs better advertisement.  Despite industrialisation the paths to the north 

are fascinating. 
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Kent Wildlife Trust 

742 

03 Paras 6.14-6.16 ï Objection 

The Preferred Approach to development areas abutting the river should incorporate a requirement to mitigate harmful impacts on nature conservation interests and to 

take every opportunity to enhance biodiversity.  Development of sites more remote from the river can also make a meaningful contribution to the Vision.  Sustainable 

urban drainage features in new development can prevent flooding and control water run-off.    

PREFERRED APPROACH 13: RIVER DARENT 

Inland Waterways 

Ass ï Kent & East 

Sussex Branch 

668 

02 Preferred Approach 13 ï Support 

Fully support.  Should extend the whole length, including Dartford and Crayford navigation (Tidal). 

Kent CPRE 

521 

20 Preferred Approach 13 - Support 

Support this in principle but would welcome a more wholehearted commitment to enhancing biodiversity. 

KCC 

722 

29 Preferred Approach 13 ï Support 

Improving public access to and along the river is welcomed in line with KMSP EN12.  

Natural England 

31 

03 Preferred Approach 13 ï Relating to Omission 

Supports making provision for public access to the river and also the enhancement of biodiversity along the riverside.  Recommendations contained within Appendix VI 

(page 39) of the Sustainability Appraisal do not appear to have been fully translated into Preferred Approach 13. 

Suggest PA13 is modified to include the recommendations contained within Appendix VI (page 38) to ensure that any impacts on biodiversity resulting from this 

approach are fully understood and monitored. 

KCC 

722 

30 Preferred Approach 13 ï Relating to Omission 

Connectivity is vital in preventing fragmentation of species and habitats.  The habitat along the river should be enhanced for biodiversity.  There should also be 

connectivity from the riverside to other areas in the town. 

PARAGRAPHS 6.17-6.18:ORCHARD THEATRE 

Southfleet Parish 02 Paras 6.17-6.18 ï Comment 
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Council 

445 

The Theatre is an important town feature, and should-be magnet for the surrounding area.  Its relationship with the High Street and the transport hubs must be 

improved.  Perhaps moving the ñclocktowerò nearer the High Street or Market Street might help as an out-reach theatre box office? 

Private Individual 

447 

02 Paras 6.17-6.18 ï Comment 

The Orchard Theatre was a wonderful initiative: what was not looked at when it was built was its lead-in from the town centre.   

Thames Gateway 

North Kent 

Cultural 

Partnership 

702 

08 Paras 6.17-6.18 ï Relating to Omission 

The Orchard Theatre appears to have a key role in the Plan but is in need of refurbishment or redevelopment. This is not allowed for in the plan. It should be featured 

in the infrastructure to be funded from developer contributions. 

Private Individual 

787 

02 Paras 6.17 ï 6.18 - Objection 

Leave the Orchard Theatre car park where it is, it is easy for the disabled.   

PREFERRED APPROACH 14: ORCHARD THEATRE 

Kent CPRE 

521 

21 Preferred Approach 14 - Support 

Support this in principle but would like to see more emphasis on public transport than car parking. 

The Theatres 

Trust 

572 

01 Preferred Approach 8 - Support 

Support the proposals to improve the environment around the Orchard Theatre.   

 

PARAGRAPHS 7.1-7.2: AN ENVIRONMENT TO ENJOY 

 

GOSE 13 Paras 7.1-7.2 ï Comment 

Need to show that these approaches are deliverable and not simply aspirational. No attention given to the needs of people with disabilities in relation to improving 
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398 movement around the centre. 

 

PARAGRAPHS 7.3-7.5: WALKING AROUND THE TOWN CENTRE 

Sport England 

111 

06 Para 7.3 ï Support 

Supports the objective of making walking easier and attractive by creating walking routes and better links to the park. 

Howard Stoate 

MP for Dartford 

534 

03 Preferred Approach 15 ï Relating to Omission 

The Plan needs to be more explicit about the kind of improvements we want to see in each of these pedestrian corridors and clear design goals are required. 

Bean Residents 

Ass 

4 

04 Para 7.5 ï Relating to Omission 

Moving the Home Gardens Bus Stops to the High Street would seem particularly sensible as the walk to Home Gardens can be intimidating and it is a considerable 

distance to walk.  PA15 seems to conflict with PA24 which says the bus stops should be moved from Home Gardens to Hythe Street. 

Note that parking around the Police Station area on the south side of Instone Road is not shown on Map 4.  Does the Plan cover the future use of the Police Station 

Building and parking.  Need to update Map 4 to include Police station car park 4 consider re-use of Police Station.  

PREFERRED APPROACH 15: WALKING 

NLP on behalf of 

Co-Operative 

Group 

637 

05 Preferred Approach 15 ï Support 

Support Councilôs preferred approach to make walking into and around the town centre easy, safe and pleasant.   

 

Cluttons on behalf 

of The Rochester 

Bridge Trust 

785 

06 Preferred Approach 15 ï Support 

Support the implementation of sustainable and environmentally friendly transport modes. 

Indigo Planning on 

behalf of Seer 

02 Preferred Approach 15 - Support 
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Restoration  

128 

Agree that Dartford needs attractive pedestrian routes to link important focal points within the town and consider that the implementation of this Preferred Option will 

enable making walking into and around Dartford town centre easier, safer and pleasant. 

It is important that the Council improve pedestrian routes in order to encourage pedestrian movement within the town centre, to create an attractive townscape and to 

ensure a sense of security for the people of Dartford.  

Howard Stoate 

MP for Dartford 

534 

02 Preferred Approach 15 - Support 

Welcome the commitment given in the document to improving the town centreôs óinactive fringesô. 

Howard Stoate 

MP for Dartford 

534 

01 Preferred Approach 15 - Comment 

Whilst the town centre is very well served by public transport links, and has good, albeit congested road links, there is a growing perception that the town centre is 

difficult to get into and difficult to navigate once one is there.  This needs to be addressed if the town centre is to attract new visitors. 

To attract and retain visitors you need to focus on the entire length of each individualôs visit, from the moment they step out of their car, train or bus to the moment they 

step back in it therefore welcome recognition of the importance of creating a series of clearly identifiable and well maintained walking routes linking the main town 

centre attractions and its transport hubs.   

KCC 

722 

54 Preferred Approach 27 ï Relating to Omission 

A dedicated footway/cycleway from Lowfield Street to Crayford Road in Dartford is proposed through the Local Transport Plan which will be used for school children 

and could be referenced in both this Preferred Approach. Further money could be made available through the Local Transport Plan and School Travel Plans for Safer 

Routes to School . This would include various schemes to improve walking and cycling routes to and from school.   

PARAGRAPHS: 7.6-7.9: CREATION OF A HIGH QUALITY PUBLIC REALM 

Sport England 09 Paras 7.6-7.9 ï Support 

Welcomes the commitment to improve the public realm.  Refer to their recently published guidance óActive Designô which seeks to encourage increased opportunities for 

everyday activity and recreation to be designed with regeneration projects and major new developments. 

Accommodate 

721 

07 Para 7.7 - Comment 

More covered space and walkways required to link especially the smaller units. 
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PREFERRED APPROACH 16: PUBLIC REALM 

Inland Waterways 

Ass ï Kent & East 

Sussex Branch 

668 

03 Preferred Approach 16 ï Support 

Fully support better access; especially to the Darent in the Northern Gateway. 

Sport England 

111 

07 Preferred Approach 16 ï Support 

Support the objective of making walking easier and attractive by creating walking routes and better links to the park.  

NLP on behalf of 

Co-Operative 

Group 

637 

06 Preferred Approach 16 ï Support 

Support the Councilôs preferred approach to require a high quality public realm as part of new developments including a new public space at Hythe Street at the 

junction with Copperfields. 

Cluttons on behalf 

of The Rochester 

Bridge Trust 

785 

07 Preferred Approach 16 ï Support 

Support the creation of a high quality public realm on new developments. 

Indigo Planning on 

behalf of Seer 

Restoration 

128 

03 Preferred Approach 16 ï Support 
Agree that a high quality public realm is an important consideration for all new development.   

KCC 

722 

32 Preferred Approach 15 ï Relating to Omission 

Any enhancement of walking routes and public realm should be designed in materials that respect the historic context (see Streets For All ï English Heritage guidance 

note). 

Natural England 04 Preferred Approach 16 ï Relating to Omission 

Would like to see opportunities for biodiversity enhancements integrated into new public spaces in line with the Sustainability Appraisal for this Preferred Approach.  
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31 Suggest that the approach is modified to read óOpportunities to create new public spaces and enhance their value for biodiversity will be sought as part of new 

developmentsé.ô 

KCC 

722 

33 Preferred Approach 16 ï Relating to Omission 

The approach could also embrace enhancement of the public realm within the existing fabric of the town centre and not confine itself to that produced solely in 

conjunction with new development.     

GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

06 Preferred Approach 16 ï Public Realm - Objection 

Market Street and Lowfield Street should not be listed separately but should instead be referenced ñas the Junction of Market Street and Lowfield Streetò. 

PARAGRAPHS 7.10-7.14:DESIGN OF NEW DEVELOPMENT 

Sport England 

111 

09 Paras 7.10-7.14 ï Support 

Welcomes the commitment to encourage good design.  Refer to their recently recently published guidance óActive designô which seeks to encourage increased 

opportunities for everyday activity and recreation to be designed into regeneration projects and major new developments.  

Cluttons on behalf 

of The Rochester 

Bridge Trust 

785 

08 Para 7.12 ï Support 

Support the creation of modern style developments; it is important that any new development respects the character of the surrounding area and that any new 

development is well designed. 

Environment 

Agency 

34 

03 Paras 7.10-7.14 ï Relating to Omission 

The Plan identifies a number of sites for redevelopment and over the lifetime of the plan other sites may come forward. Would like to see the addition of the words 

ôrepair and improve parts of the town centre which do not function well, are not attractive or do not deliver the aims of sustainable developmentô.   

Would ideally like to see a stronger commitment to higher levels of the Code within the document.  As such, consider that as a minimum, a commitment is made to the 

óglide pathô in óBuilding a Greener Futureô.  Would also like to see a commitment to level 5 and 6 of the code where feasible.  

Encourage the adoption of Combined Heat and Power (CHP) schemes in the regeneration.   

For construction (including refurbishment and refit) and demolition projects would wish the plan to incorporate text on resource efficiency and sustainable waste 
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management, such as high rates of recycling of demolition materials and measures to incorporate recycled materials within the construction. 

PREFERRED APPROACH 17: DESIGN OF NEW DEVELOPMENT 

Cluttons on behalf 

of The Rochester 

Bridge Trust 

785 

09 Preferred Approach 17 ï Support 

Support this approach.  Agree that developments must have a high standard of energy and water efficiency.  

Indigo Planning on 

behalf of Seer 

Restoration 

128 

04 Preferred Option 17 ï Support  
Agree that new development should be of good quality of design, and that new development should be designed with community safety in mind and should use 
measures, such as overlooking of public spaces and good lighting, to design out crime.  
New development should, where feasible, be designed to incorporate sustainability measures to minimise the impact on the environment. However, the cost of 

providing such measures must be a factor in considering their appropriateness and the level of other costs such as planning obligations required by the Council.  

Natural England 

31 

05 Preferred Approach 17 ï Support 

Supports the Councilôs aim to encourage high standards of energy and water efficiency above mandatory levels for new developments. 

KCC 

722 

38 Preferred Approach 17 ï Support 

Welcome reference to Code for Sustainable Homes and the need for sustainable construction. 

Also welcome the encouragement of modern design to acknowledge and utilise the historic character. 

SEERA 

103 

04 Preferred Approach 17 ï Comment 

This approach appears to be a generic development control policy that would apply everywhere. Is it therefore required in this AAP or does is belong with other generic 

development control policies? 

KCC 

722 

35 Preferred Approach 17 - Comment 

The PA is generic rather than specific to the town centre area and appears to intend this as an interim position pending the production and adoption of the Core 

Strategy where it would more appropriately reside. In the absence of spatial specificity an alternative approach might be to rely on the strategic policies of the KMSP 

and subsequently the SE Plan pending the emergence of the CS. 

Kent CPRE 22 Preferred Approach 17 ï Relating to Omission 
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521 Consider that in the context of the Thames Gateway growth area, the Plan should aim for higher standards that Level 3 of the Code for Sustainable Homes.  Aiming, 

for example, for at least Levels 4 or 5 would encourage what would be seen as flagship development. 

KCC 

722 

36 Preferred Approach 17 ï Relating to Omission 

With reference to Contemporary design, scale is also an important part of successful contextual urban design. 

KCC 

722 

37 Preferred Approach 17 ï Relating to Omission 

There is no reference to the Kent Design Guide (KMSP QL1) 

Should require where appropriate that a design statement accompanies proposals for developments. 

Suggest new text for PA:   

ñNew development should be: 

¶ Integrated where possible with existing communities and consider the needs of all sections of the community (KMSP QL1, SS6) 

¶ Ensure existing built environment of high quality and character will be protected and enhanced (KMSP QL1) 

¶ Incorporate biodiversity enhancement measures in to the design . 

¶ Have a landscaping strategy that includes biodiversity enhancementsò 

GREENING THE TOWN CENTRE 

PARAGRAPHS 7.15-7.16: TREES AND GREENERY 

KCC 

722 

41 Paras 7.15-7.19 ï Relating to Omission 

Without the context of Core Strategy policies it is difficult to ascertain how certain policy areas are to be addressed. e.g.  towards biodiversity conservation and 

enhancement for the area should be included. Urban areas can be valuable for wildlife and for the people who live there. The strategic policy context (KMSP EN8) 

provides for the identification of locations for habitat management, restoration and creation.    

The developments should aim to contribute to the Kent Biodiversity Action Plan (KBAP) which includes a Habitat Action Plan (HAP) for Built Up Areas and Gardens 

Environment 

Agency 

34 

08 Paras 7.15-7.19 ï Relating to Omission 

Would like to see greater emphasis on biodiversity in the plan. 
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PREFERRED APPROACH 18: TREES AND GREENERY 

Indigo Planning on 

behalf of Steer 

Restoration  

128 

06 Preferred Approach 18 ï Support 
Agree that appropriate landscaping can enhance pedestrian routes and the public realm. 

 

Highways Agency  

46 

06 Preferred Approach 18- Support  

Proposed improvements to enhance walking links including those to/from the railway station and north to the Northern Gateway Area are considered to be essential to 

improving the attractiveness of travel by alternative modes to the car. 

GOSE 

398 

14 Preferred Approach 18 ï Relating to Omission 

The preferred approach would benefit from being made more specific. 

Natural England 

31 

07 Preferred Approach 18 ï Relating to Omission 

Whilst supporting the proposal to provide new trees and greenery in public areas, and areas of open space,  recommend that wherever possible, native species 

appropriate to the locality should be planted to maximise the biodiversity value as well as the visual value of the planting. 

KCC 

722 

39 Preferred Approach 18 ï Relating to Omission 

The approach should state that native local provenance species should be used in any planting in order to enhance biodiversity and the pedestrianôs experience.  

KCC 

722 

40 Preferred Approach 18 ï Relating to Omission 

The encouragement of trees and greenery could be more specific to particular areas, sites or routes. 

PREFERRED APPROACH 19: GREEN GRID 

Kent CPRE 

521 

23 Preferred Approach 19 - Support 

Support this in principle, provided enough attention is paid to the real function of the green grid (ie enhancing biodiversity not just odd patches of grass). 

Indigo Planning on 

behalf of Seer 

07 Preferred Approach 19 ï Relating to Omission 

Agree that new development should seek to incorporate new areas of green space to link to the Green Grid network.  Consider that there is no clearly defined definition 
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Restoration 

128 

of green grid or what its purpose is. 

Environment 

Agency 

34 

04 Preferred Approach 19 ï Objection to Omission 

Would like to see any green space created along the riverside contribute to Biodiversity through re-naturalising elements of the river where possible, and creating a 

linear corridor for the movement of wildlife and people. This has been broadly mentioned in the text but could be emphasised more in the numbered policy. 

Natural England 

31 

06 Preferred Approach 19 ï Relating to Omission 

Welcomes the commitment that new development will incorporate new areas of green space and these will link into the wider Green Grid and recommend that this 

Preferred Approach is strengthened to ensure that multi-functional  greenspace is secured from developments. Opportunities to link fragmented habitats and also to 

contribute to the Kent Biodiversity Action Plan targets have not been included within this approach. 

Suggest revised wording: óNew development, particularly at the Northern Gateway and Overy Street, should incorporate new areas of multifunctional greenspace that 

will link in, and be part of the wider Green Grid network in the boroughô. 

KCC 

722 

42 Preferred Approach 19 ï Relating to Omission 

Connections to the Kent Thameside Green Grid are very important and the green spaces providing these connections can be multifunctional and thus include features 

beneficial to both people and wildlife. The multifunctional nature of the Green Grid should be highlighted. 

It might assist further if the relationship between the town centre and the wider green grid network and key connection points /corridors could be shown in plan form to 

support PA19. 

 

PARAGRAPH 7.19: EAST AND WEST HILL RIDGES 

Howard Stoate 

MP for Dartford 

53 

05 Para 7.19 ï Relating to Omission 

The plan needs to make reference to the need to improve the appearance of the entrance points to the town centre on East Hill and West Hill.  The entrance to the 

town centre from East Hill for instance lacks any real architectural coherence and contains a number of run down and incomplete buildings.   

Accommodate 

721 

12 Para 7.19 ï Object 

East Hill approach is dismal and dirty.  The overhanging trees are dense, dangerous and nondescript varieties, too light obscuring.  There is no significant tree cover on 
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West Hill.   

PREFERRED APPROACH 20: EAST AND WEST HILL RIDGES 

 

8 GETTING TO THE TOWN CENTRE 

Private Individual 

580 

01 There does not seem to be any consideration for older people or disabled people.   
It is difficult for disabled people to get on and off the buses at the bus stops in Hythe Street outside the Co-op.  Not easy   getting around the town easily from Hythe 
Street.   
Thought needs to be taken when placing new bus stops in the town as to the distance between A and B and people without cars and carrying heavy shopping. 

Bean Residents 

Ass 

4 

05 Section 8 ï Relating to Omission 

Ask why are there no Maps for highway changes in this section. 

GOSE 

398 

15 Section 8 ï Relating to Omission 

This section needs to make reference to access and parking for people with disabilities.   

 

GOSE 

398 

17 Section 8 ï Relating to Omission 

Some of the preferred approaches appear to be aspirational (for example óair qualityô) and do not serve to drive change and need to be considered in more depth to 

provide clarify for developers. 

KCC 

722 

44 Section 8 ï Relating to Omission 

There is no overall Preferred Approach on Integrated Transport Strategy/Sustainable Transport in this section. This could refer to the need to promote a pattern and 

form of development that reduces the need to travel, coordination of an accessibility strategy, maintenance and making efficient use of the existing public transport 

network and encouraging employers, developers, schools to produce Travel Plans and provide schemes to reduce car use including car clubs, car share etc.   

Highways Agency 

46 

08 Section 8 ï Relating to Omission 

There is a need for an assessment to be undertaken to quantify the traffic impact and its effects on the operation upon the trunk road network, before the Highways 

Agency can confirm the acceptability or otherwise of the proposals contained within the AAP.  Furthermore, there is a need to obtain reassurance that new car trips will 
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be kept to a minimum, with measures taken to encourage travel to/from and within the development by non-car modes. 

Bean Residents 

Association 

4 

05 Preferred Approaches 21-27 ï Relating to Omission 

A separate study (with KCC) is needed, to rationalise town centre roads and parking.  Include re opening of Station Approach West for taxi and bus egress. 

KCC 

722 

43 Section 8 ï Object 

Have concern that there are proposals for large, but unquantified,  increases in retail floor space, housing and economic development within a mixed use development 

strategy  with ópreferred optionsô  being chosen without due regard to the effects on traffic and public transport access and circulation.  Unless, people can access the 

ónewô town centre easily it is unlikely to prosper and air quality will suffer. There is currently a Kent Thameside Transport and Parking Strategy out for consultation, the 

TC AAP needs to take due account of this.  

PARAGRAPHS 8.3-8.5: STRATEGIC TRANSPORT INFRASTRUCTURE 

Arriva 

2 

02 Para 8.4 ï Support 

This approach is supported. 

PREFERRED APPROACH 21: STRATEGIC TRANSPORT INFRASTRUCTURE 

 

GOSE 

398 

16 Preferred Approach 21 ï Support 

Cross-referencing to the strategic tariff is welcomed and should be further developed. 

Cluttons on behalf 

of The Rochester 

Bridge Trust 

785 

10 Preferred Approach 21 ï Relating to Omission 

Support the aim to seek contributions towards strategic transport infrastructure.  Where this contribution would result in an unviable development, lower tariffs should 

be applied.  Would like this policy to outline how the local infrastructure will be achieved, how it will be implemented, and that more time constraints are imposed for 

when development commences.  Approaching the implementation of strategic and local infrastructure in this way all will ensure that any new development will be 

sustainable in all transport aspects. 

KCC 

722 

45 Preferred Approach 21 ï Relating to Omission 

This policy approach appears to be generic rather than specific to the town centre area and intended as an interim position pending the production and adoption of the 

Core Strategy where it would more appropriately reside. The principle of the tariff will need to be tested and secured through the CS.  It would be helpful if the elements 
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of transport/access infrastructure supporting the town centre could be identified. 

Kent County Council supports a strategic transport tariff, but any viability assessment of development must still take into account financial and in-kind contributions 

required for the provision of social and community infrastructure.    

Kent CPRE 

521 

25 Preferred Approach 25- Objection 

Question whether 10 dwelling units represent an appropriate limit.  There is an argument for actively encouraging smaller developments in town centres to make best 

possible use of land. 

NLP on behalf of 

Co-Operative 

Group 

637 

07 Preferred Approach 21 ï Objection 

Strongly object to this on the basis that we do not agree that the proposed Strategic Transport Tariff meets the tests set out in Circular 05/2005 óPlanning Obligationsô. 

Do not consider that imposing a standard tariff to all proposals can be considered to be directly related to the proposed development.  

Indigo Planning on 

behalf of Seer 

Restoration 

128 

07 Preferred Option 21 - Objection 

Disagree with the proposal to introduce a tariff towards the strategic infrastructure fund. 

Do not agree that a flat rate tariff should be applied to all new residential development to pay for these improvements.  

Contributions should be considered on a site specific basis and in respect of the impact of the proposed development. 

PARAGRAPHS 8.6: TRAFFIC MOVEMENT 

Highways Agency  

46 

05 Para 8.6 ï Relating to Omission 

Concerned that the objectives to improve access to the town centre car parking, appear contrary to the need to achieve a shift to more sustainable modes of transport.  

However, it is recognised that there is a need to balance discouragement of car use with the attractiveness of the town to visitors.  Every opportunity to encourage 

alternative travel modes to the car should be taken.  The circulatory improvements should therefore give high priority to the crossing movements for pedestrians and 

cyclists. 

Accommodate 

721 

01 Para 8.6 - Object 

Need a fundamental re routing of traffic so no through traffic uses the town centre. 

PREFERRED APPROACH 22: LOCAL TRAFFIC IMPROVEMENTS 
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Cluttons on behalf 

of The Rochester 

Bridge Trust 

785 

11 Preferred Approach 22 ï Support 

Support this approach.  However, where the implementation of the policy would have a detrimental impact on the development and compromise the viability of the 

development, then it may be more efficient for the Strategic Transport Infrastructure fund to supply funding.  This should be analysed on an individual site basis. 

KCC 

722 

46 Preferred Approach 22 ï Relating to Omission 

The installation of an Urban Traffic Management Control is being considered to manage traffic using the ring road in Dartford Town Centre which potentially will help 

tackle congestion, create safer roads and improve air quality. Reference to this could be made in this PA.  The highway system in the Town Centre is very constrained 

for the most part.  To accommodate the increase in development proposed, better use of Princes Road needs to be encouraged.  Thereôs no mention of óPark and 

Rideô being examined.  Use of the micro simulation model is essential to assessing the highway improvements required. 

KCC 

722 

47 Preferred Approach 22 ï Relating to Omission 

Through the Local Transport Plan, funding could be available for new signing to better manage traffic in Dartford Town Centre to prevent rat running to help alleviate 

many of the complaints from residents about the volume and type of traffic in the area.  The could be mentioned. 

Bean Residents 

Ass 

4 

05 Preferred Approach 22 ï Relating to Omission  

Tinkering with junctions is unlikely to solve illogical routes.  

There is a mass of traffic using Temple Hill and St Vincentôs Avenue/Road that would use the Northern by-pass if it had access to a junction, and could avoid the Town 

Centre. 

An improved Overy Street could provide a relieving link between Victoria Road and East Hill via Mill Pond Road. 

Highways Agency  

46 

03 Preferred Approach 23 ï Objection 

The impact of additional new development upon the truck road and network has not been assessed within the AAP.  Investing often of mitigation measures is a 

requirement.  The emphasis should be on minimising the number of new vehicle trips.  

PARAGRAPHS 8.7-8.8: AIR QUALITY 

PREFERRED APPROACH 23: AIR QUALITY 

Kent CPRE 26 Preferred Approach 23- Relating to Omission 
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521 The Council should have a much more robust strategy for maintenance of air quality; traffic reduction may be necessary.   

Highways Agency  

46 

02 Preferred Approach 23 ï Relating to Omission 

The A282 Dartford Tunnel Approach Road, and junctions 1a and 1b, and the A2 all currently suffer severe congestion problems.  There is a risk that the proposed 

development will exacerbate the existing congestion problems in these areas.  Of particular concern could be a worsening of the existing Air Quality Management Area 

present on the Dartford Tunnel Approach Road. The prospect of a solution to the existing congestion problems on the approach to the Dartford Crossing is unlikely 

within the near future.   

HA will need to consider whether development within the Action Plan will cause a compliance problem from 2010 or make an existing forecast compliance problem 

worse. Suggest that the Sustainability Appraisal should contain evidence as to the effect of development in the Plan on air quality, with particular reference to Directive 

1999/30.   

KCC 

722 

48 Preferred Approach 23 ï Relating to Omission 

No consideration of other pollution impacts from traffic including CO2 emissions, noise and light pollution, particularly with further housing planned for the Town Centre.   

It would be useful to include a map of the AQMA located in the town centre and one of the areas where future development is planned.  

Dartford BC Environmental Health team are in the process of developing an Air Quality Action Plan, a list of potential mitigation measures could be included in PA23. 

KCC 

722 

49 Preferred Approach 23 ï Object 

Whilst the Urban Traffic Management Control can help with air quality, improvements to walking and cycling routes and public transport will also help but not 

immediately. This puts greater emphasis on needing to reduce traffic levels by deterring through movements and cutting down on circulating movements.  There need 

to be more positive measures proposed to achieve this.  Air quality should also be modelled in the micro simulation model. 

PARAGRAPHS 8.9-8.11: PUBLIC TRANSPORT: BUSES 

Private Individual 

561 

06 Paras 8.9-8.11 - Comment 

The bus stops are far apart coming into the town.    

Arriva 

2 

03 Para 8.11 - Comment 

The concept of using Hythe Street as an area for bus stops is of interest although it needs to be part of a strategy to simplify stopping and routing arrangements for the 

five approach roads currently used by bus services into and out of the town centre. 
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Highways Agency  

46 

04 Paras 8.9-8.11 ï Relating to Omission 

Concerned at the lack of a central hub to serve the bus services.  The Plan includes proposals to concentrate bus services around Hythe Street.  Whilst this should 

improve the interchange with other buses and the railway station, it appears to fall short of providing a pedestrian friendly hub, which would offer greater clarity and 

form a focus for non car users.  A further concern is that Hythe Street currently falls with the designated Air Quality Management Area. 

PREFERRED APPROACH 24: BUSES 

Private Individual 

787 

03 Preferred Approach 24 

If the buses are to be moved to a central bus station, give us plenty of bus stops round all shopping areas. 

Bean Residents 

Ass 

4 

06 Preferred Approach 24 ï Relating to Omission 

Need improved to bus services to and from surrounding areas such as Bean, Lanes End and Betsham to serve both the Town Centre and ódetourô to the Station on all 

routes.   

Do not expected that the number of commuters using Dartford station will decline when Ebbsfleet domestic services commence. 

Widen the PA to include: Enable buses to serve both the town centre and Dartford station. 

GOSE 

398 

18 Preferred Approach 24 ï Relating to Omission 

The general aim of promoting bus services appears aspirational yet the previous paragraph (8.11) suggests that the Council do have particular improvements in mind.  

Need to work these up. 

Indigo Planning on 

behalf of Seer 

Restoration  

128 

08 Preferred Option 24 ï Comment 

Fastrack bus service needs to be better integrated with local bus services.  From our consultation with local people we have found that many people experience 

problems with the existing Fastrack service. 

NLP on behalf of 

Co-Operative 

Group 

637 

08 Preferred Approach 24 ï Objection 

While not objecting to new bus stops in Hythe Street, consider that the width of Hythe Street is sufficient to accommodate bus stops without requiring any land from the 

Co-op site.  We also do not consider that it is necessary for bus stops to be positioned outside the former Co-op store.   
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KCC 

722 

50 Preferred Approach 24 ï Object 

Whilst removal of the stops in Market Street appears to be essential to the concept of the Market Square, the feasibility of using of Hythe Street for sufficient stops 

needs to be demonstrated as does the circulation within the town centre and capacity of the traffic signals to cope with revised movements. 

PARAGRAPHS 8.12-8.13: DARTFORD STATION 

Bean Residents 
Association 
4 

06 Paras 8.12-8.13 - Comment 
The proposed northern entrance to the station looks difficult to serve by public transport because of lack of space between the Mill Pond and railway embankment. 

 

PREFERRED APPROACH 25: DARTFORD STATION 

KCC 

722 

52 Preferred Approach 25 ï Relating to Omission 

There is a proposal through the Local Transport Plan and the work between the Kent Highway Services and District for the provision of a long distance coach facility in 

Dartford Town Centre with better integration with Dartford Train Station. 

Bean Residents 

Ass 

4 

05 Preferred Approach 25 ï Relating to Omission 

Station Approach is hazardous to cross at Dartford Station.  Would like to see Station Approach West re-opened for taxis and bus egress.   

Add a new Preferred Approach on safety and security to cover improve pedestrian safety at Station Approach; agree with Police new CCTV coverage, including under 

and north of railway, routes to Temple Hill and the Northern Gateway areas. 

KCC 

722 

51 Preferred Approach 25 ï Object 

Emphasis is given to creating an at-grade crossing of Home Gardens, when a great deal of money has been recently spent on a new footbridge.  Consideration should 

be given to installing lifts at the footbridge to improve access to the station and the bus stops. 

PREFERRED APPROACH 26: PUBLIC CAR PARKING 

KCC 

722 

53 Preferred Approach 26 ï Relating to Omission 

The PA does not make reference to the Kent Vehicle Parking Standards (KMSP TP19).  The effective management of parking is central to delivering demand 

management policies. Supplementary Planning Guidance 4 adopted with the KMSP provides further information. Local variations to the Kent Vehicle Parking 

Standards may be adopted by agreement between the County Council and the Local Planning Authority to take account of local circumstances. 
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There is no assessment of the overall relationship between the town centre mixed use development strategy and  changes in commuting levels ( Dartford Station) and   

overall car parking levels (both long and short stay) and the relationship with accessibility and other sustainable transport measures. The focus of PA26 is on pricing 

and management, replacing lost spaces and an óappropriate (undefined) balance between long and short stay parking. 

PARAGRAPHS 8.14-8.21 

GOSE 

398 

19 Paras 8.14-8.21 ï Relating to Omission 

Problem with public parking in Dartford Town Centre. Not only relates to pricing, competition between commuters and shoppers and location but also relates to safety, 

visual appearance and the need to set the level of parking that promotes sustainable transport choices yet supports the economic growth of the town centre.  

The Sustainability Appraisal indicates that Dartford has high numbers of people travelling to work by car and a data gap relating to traffic growth. The development of 

the Plan would benefit from a transport /access study that aims to deliver measures that support sustainable transport, walking and cycling, reduce reliance on the car, 

and make the best use of urban land (dual use etc) in accordance with the principles of PPS6 and PPG13. 

PARAGRAPHS 8.22: CYCLING 

Highways Agency  

46 

07 Para 8.22 ï Relating to Omission 

There is an intention within the Plan to investigate the potential for improved facilities for cyclists.  There are as yet no firm proposals and there is a risk that 

improvement of cycle routes and facilities will not be achieved due to the number of difficulties required to be overcome.  Need for commitment to overcome these 

issues.   

PREFERRED APPROACH 27: CYCLING 

Indigo Planning on 

behalf of Seer 

Restoration 

128 

09 Preferred Approach 27 ï  Comment 

The Stone Gate proposal will be designed to facilitate cycle movements and provide a cycle route between Watling Street and London Road. 

KCC 

722 

54 Preferred Approach 27 ï Relating to Omission 

A dedicated footway/cycleway from Lowfield Street to Crayford Road in Dartford is proposed through the Local Transport Plan which will be used for school children 

and could be referenced in both this Preferred Approach. Further money could be made available through the Local Transport Plan and School Travel Plans for Safer 

Routes to School.  This would include various schemes to improve walking and cycling routes to and from school.   

 



 

Part of Dartfordôs Local Development Framework                                                                           154                                                                                

 

DARTFORD TOWN CENTRE AREA ACTION PLAN ï PREFERRED OPTIONS DOCUMENT ï PART 3 OPPORTUNITY SITES 

PART 3: GENERAL COMMENTS 

GOSE 

398 

22 Comments 

Site selection needs to have followed guidance contained within PPS25-Development and Flood Risk, specifically with regards to the sequential and exception test should 

be followed. 

SEERA 

103 

05 Opportunity Sites ï Relating to Omission 

Many of the proposed uses for these sites are presented as possibilities. Effective development of the town centre might be better served by outlining clearly how each site 

is to contribute to the overall strategy (including by quantifying the extent of proposals (e.g. housing numbers, floorspace).  

More directions would enhance the development control implementation of the AAP and ensure that important elements of the strategy (such as promoting leisure uses and 

hotel uses) are actually delivered.  

GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

16 Implementation ï Relating to Omission  

There is no policy approach regarding delivery or implementation.  The Plan makes no reference to the support that the Local Planning Authority would be expected to 

ensure for the aggregation and transfer of land and properties that are required for the speedy and efficient delivery of the major development projects that are to spearhead 

the regeneration of Dartford Town Centre.  Suggest that wording to the following effect be inserted in Part 3; Opportunity Sites. 

ñThe Council will support and facilitate the aggregation and transfer of land and properties identified within Opportunity Sites in the Area Action Plan, that are required for the 

delivery of area based regeneration initiatives and will consider using their compulsory purchase powers where appropriate to deliver a proactive plan led approach to 

ensure the timely and successful delivery of such development projectsò. 

GOSE 

398 

21 Relating to Omission 

This section takes a spatial approach to development within the town centre. Further consideration should be given to the mix of uses, scale of development, deliverability 

and integration with other strategies.  

 

PARAGRAPHS: 9.1-9.2 OPPORTUNITY SITES 

Bean Residents Ass 07 Paras 9.1-9.10 ï Support  
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4 Support the proposals for Glaxo Smith Kline sites.  Measures will need to be introduced to calm traffic.   

Support a northern access to Dartford Station. 

Bean Residents Ass 

4 

07 Paras 9.1-9.10 Relating to Omission 

Would be helpful to include a flood risk map to avoid causing blight to adjacent properties on higher ground and to include a cross reference the map in PAôs 29-34. 

PARAGRAPHS 9.3 STATION DISTRICT 

Howard Stoate MP 

53 

03 Para 9.3 ï Relating to Omission 

There is a need to improve the appearance of the main entrances into the town centre.  Pleased the need to redevelop the station and the station approach is recognised/ 

KCC 

722 

55 Prefered Approaches 28-37 ï Object 

There is an absence of site specific guidance on the scale on balance of the land use mix  envisaged on the principal opportunity sites. Neither is this governed by any 

overview of the respective contributions from the principal land uses to future development in the town centre as a whole.      

PREFERRED APPROACH 28: STATION DISTRICT 

Inland Waterways 

Ass ï Kent & East 

Sussex Branch 

668 

04 Preferred Approach 28 ï Support 

Fully support. 

KCC 

722 

56 Preferred Approach 28 ï Support 

Not only should proposals for each site need to be co-ordinated with and take account of the proposals on the adjoining sites but consideration should be given to how they 

will integrate with the existing communities. 

Nathanial Lichfield & 

Partners Ltd on 

behalf of GSK 

411 

01 Preferred Approach 28 -Support 

In essence, GSK support the overall objectives of the AAP in relation to the Northern Gateway in seeking to achieve a high quality, mixed use and sustainable development.  

Welcome the encouragement given to securing residential-led regeneration.   
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Nathanial Lichfield & 

Partners Ltd on 

behalf of GSK 

411 

02 Preferred Approach 28ï Relating to Omission 

Consider that the Plan could include more detail on how the Northern Gateway could be redeveloped. 

KCC 

722 

57 Preferred Approach 28 ï Relating to Omission 

Brownfield sites can also support important biodiversity and protected species and any impacts must be fully assessed before allocation of sites and then again prior to 

development. 

A buffer area between the water ways and any development should be included.  This should provide beneficial habitat to a variety of species and make the area a more 

enjoyable place for visitors.  Areas of rough grassland and refugia should be provided around the pond area for any amphibians or reptiles which may utilise the pond. 

MAP 6: OPPORTUNITY AREAS AND SITES 

DPP Planning on 

behalf of Ministry of 

Justice 

790 

01 Map 6 ï Relating to Omission 

The Magistrates Court site on Highfield Road should be identified as an opportunity site. There is potential for redevelopment or even relocation to a more accessible 

location such as the northern quarter or station approach. 

MAP 7: STATION DISTRICT 

DPP Planning on 

behalf of Ministry of 

Justice 

790 

02 Map 7 ï Relating to Omission 

Station Approach may be an appropriate location for a replacement court facility should that on Highfield Road become available for relocation/replacement. This would 

complement other uses there and be highly accessible for the court services, clients and staff. 

PREFERRED APPROACH 29: STATION APPROACH 

Nathanial Lichfield & 

Partners Ltd on 

behalf of GSK 

411 

01 Preferred Approach 29 - Support  

In essence, GSK support the overall objectives of the AAP in relation to the Northern Gateway in seeking to achieve a high quality, mixed use and sustainable development.  

Welcome the encouragement given to securing residential-led regeneration. 
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Nathanial Lichfield & 

Partners Ltd on 

behalf of GSK 

411 

02 Preferred Approach 29 ï Relating to Omission 

Consider that the Plan could include more detail on how the Northern Gateway could be redeveloped. 

Southfleet Parish 

Council 

445 

05 Preferred Approach 29 - Comment 

Relationship between the town centre and the railway station is awkward, due partly to land contours.  Shuttle buses between the station and Market Street? 

PARAGRAPHS 9.5-9.6: NORTHERN GATEWAY EAST AND WEST AND MILL POND SITES 

DPP Planning on 

behalf of Ministry of 

Justice 

790 

03 Para 9.5 ï Relating to Omission 

There is potential for the magistrates court to be relocated to within the proposed new ócommunity hubô within the Northern Gateway. 

This would complement other community services in that location and be more accessible for the courts services, clients and staff. 

Thames Gateway 

North Kent Cultural 

Partnership 

702 

07 Paras 9.5-9.6 & Preferred Approach 30 ï Relating to Omission 

The Northern Gateway could be repositioned as a Cultural Quarter, with provision made for creative and cultural industries, live/work units, restaurants/cafes, a niche 

cinema, a community hub, hotels, further education facilities, gallery/exhibition space etc. This could lift the whole perception of the area. 

PREFERRED APPROACH 30: NORTHERN GATEWAY 

Cluttons on behalf of 

The Rochester 

Bridge Trust 

785 

12 Preferred Approach 30 - Support 

Support the creation of linkages and the creation of a sustainable community providing a mix of housing.  Though the policy refers to family housing provision it will be 

important to establish the local housing need in terms of unit sizes and tenure.  

Fully support the creation of a community hub and a mixed use development approach to the area. Support the design and layout objectives of the policy.  Creation of a high 

standard of public realm and design is vital to achieving a successful development. 

Natural England 

31 

08 Preferred Approach 30 ï Support 

Supports the creation of new Green Grid corridors through the development and also the provision of sustainable infrastructure for the development. 
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Nathanial Lichfield & 

Partners Ltd on 

behalf of GSK 

411 

01 Preferred Approach 30 - Support  

In essence, GSK support the overall objectives of the AAP in relation to the Northern Gateway in seeking to achieve a high quality, mixed use and sustainable development.  

Welcome the encouragement given to securing residential-led regeneration. 

GSK believe that the Northern Gateway and the Mill Pond site in particular, provide an opportunity to create an exciting high quality waterside development which can 

significantly contribute to the regeneration of the town centre.   

Nathanial Lichfield & 

Partners Ltd on 

behalf of GSK 

411 

02 Preferred Approach 30 ï Relating to Omission 

Consider that the Plan could include more detail on how the Northern Gateway could be redeveloped. 

Inland Waterways Ass 

ï Kent & East Sussex 

Branch 

668 

05 Preferred Approach 30 ï Relating to Omission 

The óMasterplanô should include restoring Dartford Lock to navigation.  Boats in the area around the Glaxo works (Welcomeôs) would provide interest to walkers activity. 

Cluttons on behalf of 

The Rochester 

Bridge Trust 

785 

12 Preferred Approach 30 ï Relating to Omission 

Whilst supportive of a joint Masterplan, would not want development to be held back.  The policy should be re-phrased to include the following:  

ñwhere possible a joint Masterplan will be prepared for the Northern Gateway sites to ensure that the proposals are compatibleò. 

 

Environment Agency 

34 

05 Preferred Approach 30 ï Objection to Omission 

Within the Design/Layout Objectives No.11 should include the text óimproving biodiversity along the Creekô as well as óenvironmentô.  

Objective No. 13 óCreation of new Green Grid corridorsô should specifically refer to the Creek Corridor. 

KCC 

722 

58 Preferred Approach 30 ï Relating to Omission 

The allocation of these areas for development should take biodiversity fully into account in terms of what is there currently, what enhancements can be made and how the 

connectivity of the landscape and habitats will allow biodiversity to adapt to climate change. 
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KCC 

722 

59 Preferred Approach 30 (5&10) ï Relating to Omission 

Would appreciate clarification of what is meant by a óCommunity Hubô?  This reference does not appear in any of the subsequent PAs relating to the site.  There is however 

reference to the positioning of ócommunity facilitiesô in the Northern Gateway East (PA33); clarification is needed is this the same as the óCommunity Hubô that is being 

referred to in PA30? 

KCC 

722 

60 Preferred Approach 30 (5. & 10.) ï Relating to Omission 

Acacia Hall is the County Councilôs preferred location for a Health and Social Care Centre.  Request that the document is amended to reflect this.  Should the plans for the 

Acacia Hall site prove unviable for any reason, the Northern Gateway East site would be the County Councilôs second choice for the location of a Health and Social Care 

Centre.   

KCC 

722 

61 Preferred Approach 30 Objective 18 ï Relating to Omission 

Consideration of archaeological remains is welcomed but would encourage this objective to be included as a consideration for all development proposals within the Dartford 

Town Centre AAP.   

Accommodate  

721 

12 Preferred Approach 30 (2) Object  

If Town Centre is extended north it should have Town Centre uses by definition.    

PREFERRED APPROACH 31: NORTHERN GATEWAY WEST 

Nathanial Lichfield & 

Partners Ltd on 

behalf of GSK 

411 

01 Preferred Approach 31- Support  

In essence, GSK support the overall objectives of the AAP in relation to the Northern Gateway in seeking to achieve a high quality, mixed use and sustainable development.  

Welcome the encouragement given to securing residential-led regeneration. 

Nathanial Lichfield & 

Partners Ltd on 

behalf of GSK 

411 

02 Preferred Approach31 ï Relating to Omission 

Consider that the Plan could include more detail on how the Northern Gateway could be redeveloped. 

KCC 

722 

62 Preferred Approach 31 ï Relating to Omission 

Further social care capacity is required to serve the planned major regeneration and the 1,500 additional housing units.  Services for older people and adults with disabilities 
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are currently fragmented across Dartford and take place in ageing and inappropriate buildings and need to be rationalised.   

A specialised day care facility, with a café, shops and space for other community activities on a new site is needed. A building space or spaces offering in total some 1700 

m
2
 is required, with external access 1200m

2
 for drop off and parking, and a garden amenity area of some 1500 m

2
.  

Acacia Hall is the preferred location and The Northern Gateway the second. 

KCC 

722 

58 Preferred Approach 31 ï Relating to Omission 

The allocation of these areas for development should take biodiversity fully into account in terms of what is there currently, what enhancements can be made and how the 

connectivity of the landscape and habitats will allow biodiversity to adapt to climate change. 

KCC 

722 

59 Preferred Approach 31 ï Relating to Omission 

Would appreciate clarification of what is meant by a óCommunity Hubô?  This reference does not appear in any of the subsequent PAs relating to the site.  There is however 

reference to the positioning of ócommunity facilitiesô in the Northern Gateway East (PA33); clarification is needed is this the same as the óCommunity Hubô that is being 

referred to in PA30? 

PREFERRED APPROACH 32: MILL POND 

Nathanial Lichfield & 

Partners Ltd on 

behalf of GSK 

411 

01 Preferred Approach 32 - Support  

In essence, GSK support the overall objectives of the AAP in relation to the Northern Gateway in seeking to achieve a high quality, mixed use and sustainable development.  

Welcome the encouragement which the AAP gives to securing residential-led regeneration. 

GSK believe that the Mill Pond site, provides an opportunity to create an exciting high quality waterside development which can significantly contribute to the regeneration of 

the town centre.   

Nathanial Lichfield & 

Partners Ltd on 

behalf of GSK 

411 

02 Preferred Approach 32 ï Relating to Omission 

Consider that the Plan could include more detail on how the Northern Gateway could be redeveloped. 

Inland Waterways 

Ass ï Kent & East 

Sussex Branch 

06 Preferred Approach 32 ï Relating to Omission 

Include restoring the river to navigation with boats below (not in) the Mill Pond.  This would improve public appreciation. 
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668 

Environment Agency 

34 

06 Preferred Approach 32 ï Relating to Omission 

Request that the Mill Pond and River Darent should be enhanced ecologically as well. 

Natural England 

31 

09 Preferred Approach 32 ï Relating to Omission 

Welcomes the proposal to increase public access to the River Darent.  Disappointing that no biodiversity enhancement of the Mill Pond area is proposed as suggested in the 

Sustainability Appraisal suggests additional sentence is added to read: 

ñThe biodiversity value of the Mill Pond and the River Darent will be enhanced through appropriate management and where necessary supplementary planningò. 

KCC 

722 

63 Preferred Approach 32 ï Relating to Omission 

This site could potentially have protected species on site. These could be addressed through mitigation and compensation and enhancement measures but this should be 

assessed prior to allocation of this site (KMSP EN8 (a) refers). As a potential biodiversity resource and greenspace for people to enjoy, the feasibility of connecting the site 

to other greenspace areas in order to increase access and habitat connectivity should be explored. 

KCC 

722 

59 Preferred Approach 32 ï Relating to Omission 

Would appreciate clarification of what is meant by a óCommunity Hubô?  This reference does not appear in any of the subsequent PAs relating to the site.  There is however 

reference to the positioning of ócommunity facilitiesô in the Northern Gateway East (PA33); clarification is needed is this the same as the óCommunity Hubô that is being 

referred to in PA30? 

PREFERRED APPROACH 33: NORTHERN GATEWAY EAST 

Cluttons on behalf of 

The Rochester 

Bridge Trust 

785 

13 Preferred Approach 33 ï Support 

The Trust owns land in the Northern Gateway East and consider that it would be suitable for mixed used, predominantly residential, retail and community facilities. 

Support the creation of mixed use developments and the creation of a sustainable community in this area. Support the suggested uses.  Would like to provide some form of 

community facility for the younger generation (primary school or youth community facility).  

The right mix and density of residential development will help in the creation of a sustainable community.  In some instances, smaller dwellings may be more suitable than 

family homes. 

Development should be of high quality design, provide a suitable mix of uses, create public and private open amenity spaces and create a sense of place and identity.  
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Development should be closely linked with the rest of the town centre development to ensure a cohesive environment is created.   

Nathanial Lichfield & 

Partners Ltd on 

behalf of GSK 

411 

01 Preferred Approach 33 - Support  

In essence, GSK support the overall objectives of the AAP in relation to the Northern Gateway in seeking to achieve a high quality, mixed use and sustainable development.  

Welcome the encouragement given to securing residential-led regeneration. 

GSK believe that the Northern Gateway and the Mill Pond site in particular, provide an opportunity to create an exciting high quality waterside development which can 

significantly contribute to the regeneration of the town centre.   

Nathanial Lichfield & 

Partners Ltd on 

behalf of GSK 

411 

02 Preferred Approach 33 ï Relating to Omission 

Consider that the Plan could include more detail on how the Northern Gateway could be redeveloped. 

Cluttons on behalf of 

The Rochester 

Bridge Trust 

785 

13 Preferred Approach 33 - Comment 

Agree contributions should be sought for infrastructure improvements. However, on certain developments material considerations such as the provision of community 

facilities and affordable housing should off set the requirement for contributions.   

Cluttons on behalf of 

The Rochester 

Bridge Trust 

785 

13 Preferred Approach 33 ï Relating to Omission 

No mention of affordable housing in the PA, and suggest a section is added including the affordable housing threshold and density which would apply.  

KCC 

722 

64 Preferred Approach 33 ï Relating to Omission 

Confirm that they are seeking the allocation of a site in excess of 2ha on the Northern Gateway East development for a primary school. Provision though will be entirely 

dependent upon the final number, mix and timing of the residential units proposed. 

KCC 

722 

58 Preferred Approach 33 ï Relating to Omission 

The allocation of these areas for development should take biodiversity fully into account in terms of what is there currently, what enhancements can be made and how the 

connectivity of the landscape and habitats will allow biodiversity to adapt to climate change. 



 

Part of Dartfordôs Local Development Framework                                                                           163                                                                                

 

KCC 

722 

59 Preferred Approach 33 ï Relating to Omission 

Would appreciate clarification of what is meant by a óCommunity Hubô?  This reference does not appear in any of the subsequent PAs relating to the site.  There is however 

reference to the positioning of ócommunity facilitiesô in the Northern Gateway East (PA33); clarification is needed is this the same as the óCommunity Hubô that is being 

referred to in PA30? 

KCC 

722 

60 Preferred Approach 33  ï Relating to Omission 

Acacia Hall is the County Councilôs preferred location for a Health and Social Care Centre. 

Request that the document is amended to reflect this. Should the plans for the Acacia Hall site prove unviable for any reason, the Northern Gateway East site would be the 

County Councilôs second choice for the location of a Health and Social Care Centre.   

KCC 

722 

62 Preferred Approach 33 ï Relating to Omission 

Further social care capacity is required to serve the planned major regeneration and the 1,500 additional housing units.  Services for older people and adults with disabilities 

are currently fragmented across Dartford and take place in ageing and inappropriate buildings and need to be rationalised.   

A specialised day care facility, with a café, shops and space for other community activities on a new site is needed. A building space or spaces offering in total some 1700 

m
2
 is required, with external access 1200m

2
 for drop off and parking, and a garden amenity area of some 1500 m

2
. 

Acacia Hall is the preferred location and the Northern Gateway the second.  

KCC 

524 

01 Preferred Approach 33 ï Relating to Omission 

KCC is seeking a town centre location from which to deliver adult social services.  Acacia Hall Complex is their preferred location.  If this is not possible the Northern 

Gateway is the second option, along with centres in health and education. 

Environment Agency 

34 

07 Preferred Approach 33 ï Objecting to Omission 

Recommend development to also provide for ecological enhancements to the corridor of the Dartford Creek.  Agree with use the River to provide a unique identity for 

Dartford. Greater investment should produce a more appealing and healthier riverside environment with opportunities for biodiversity and recreation enhancements. 

Environment Agency 

34 

07 Preferred Approach 33 - Objection 

Concerns relating to flood risk must be resolved. 

KCC 65 Preferred Approach 33 ï Object 
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722 Question the use of Central Road to access Bob Dunn Way.  It  needs to be looked at with extreme caution for three main reasons; firstly it was previously shown to draw 

traffic through  the town centre to reach the bypass; secondly the junctions along Bob Dunn Way are already near capacity in peak periods and have to cater for the major 

development at The Bridge and increasing traffic to/from Crayford and beyond; thirdly Junction 1A on A282 is already at, or near, capacity and the Highway Agency would 

almost certainly veto such a link which would further increase the turning movements there. 

PARAGRAPH 9.10: OVERY STREET 

Southfleet Parish 

Council 

445 

04 Para 9.10 ï Relating to Omission 

The Jolly Miller and Eleven Cricketers sites remain unused.  This area should have high priority to ñget something doneò. 

SEEDA 

102 

01 Para 9.10 ï Objection 

Whilst supportive of the approach, consider reference to family housing is inappropriate, as itôs close proximity to town centre services and transport links, its position within 

the flood plain and the need to generate significant values to enable the Wickes relocation, mean an apartment led approach is more appropriate.   

Suggest that paragraph 9.10 should end: óé. Redevelopment of the existing site for residential useô.   

PREFERRED APPROACH 34: OVERY STREET 

SEEDA 

102 

02 Change 

Preferred Approach 34 should be changed to ñAllocate the site for residential use.  Development of the site to include:-ñ 

Nathanial Lichfield & 

Partners Ltd on 

behalf of GSK 

411 

01 Preferred Approach 34 - Support 

In essence, GSK support the overall objectives of the AAP in relation to the Northern Gateway in seeking to achieve a high quality, mixed use and sustainable development.  

Hence, GSK welcome the encouragement which the AAP gives to securing residential-led regeneration. 

GSK believe that the Northern Gateway and the Mill Pond site in particular, provide an opportunity to create an exciting high quality waterside development which can 

significantly contribute to the regeneration of the town centre.   

Nathanial Lichfield & 

Partners Ltd on 

behalf of GSK 

411 

02 Preferred Approach 34 ï Relating to Omission 

Consider that the Plan could include more detail on how the Northern Gateway could be redeveloped. 



 

Part of Dartfordôs Local Development Framework                                                                           165                                                                                

 

Bean Residents Ass 

4 

02 Preferred Approach 34 ï Relating to Omission 

The Wickes car park adjacent Darent Valley Path and footbridge over the River Darent provide a key alternative access and drop off and collection point for the station and 

town centre.  This needs to be provided for in any redevelopment. 

Add to Approach 34: Separate access will be retained off Overy Street for pedestrians, cyclists and vehicular pick-up and drop off for the Station. 

When/if the Darent River Footpath is continued under the railway, the existing (diverted) footpath (beside Wickes Car Park) will be retained. 

Private Individual 

649 

02 Preferred Approach 34 ï Relating to Omission 

This site would suit a hotel/leisure complex with cinema rather than housing in a flood risk area.  Its location is ideal for access by rail and road with the opportunity to 

improve and use the river and to bring people and jobs into Dartford.  

Natural England 

31 

10 Preferred Approach 34 ï Relating to Omission 

Welcomes the proposal to increase public access to the River Darent. No biodiversity enhancement of the River Darent and the surrounding area is proposed.  Suggest an 

additional sentence is added to read: ñThe biodiversity value of the River Darent and surrounding area will be enhanced through appropriate management and where 

necessary supplementary plantingò. 

KCC 

722 

66 Preferred Approach 34 ï Relating to Omission 

Refers to increased access to the river and a landscaped area between developmentôs and the river. This should include biodiversity enhancements, in order to increase 

habitat provision and connectivity for wildlife along the river corridor. 

PREFERRED APPROACH 35: ORCHARDS SHOPPING CENTRE 

Private Individual 

649 

03 Preferred Approach 35 ï Orchards Shopping Centre 

The present car parking arrangement is most convenient for shoppers to Waitrose and the Orchard Centre. The safe design layout and charges for the upper level car park 

are the best in Dartford; any development should ensure that these are not diminished, lost or interrupted by building works which would severely affect the whole Centre.  

Private Individual 

447 

02 Preferred Approach 35 ï Comment 

The Orchards Shopping Centre needs a revamp. 

KCC 67 Preferred Approach 35 ï Relating to Omission 
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722 What is meant by óa range of community usesô within the context of this development. 

PREFERRED APPROACH 36: FORMER CO-OP STORE 

NLP on behalf of Co-

Operative Group 

637 

09 Preferred Approach 36 ï Support 

Support the Councilôs preferred approach for the redevelopment/re-use of the site to create a retail anchor linking the High Street with Prospect Place, with potential uses on 

upper levels including residential or ancillary office use. 

The AAP identifies that the Art Deco features should be re-installed to the Spital Street Frontage.  Do not object to this requirement but, consider that details should be 

negotiated through the planning application process, and not be a requirement within the AAP. 

Private Individual 

649 

04 Preferred Approach 36 ï Relating to Omission 
The suggestions that this site could link the High Street to Prospect Place and that a new public space be provided on Hythe Street where it meets Copperfields, do not 
appear to be realistic.  The High Street and Prospect Place are physically separated from the Co-op Store and the new public space would close Hythe Street or be too 
small to be useful. 
It is Westgate Road Car Park, adjacent to this site, that needs serious redesign and /or redevelopment. 

 

PARAGRAPHS 11.2-11.3: LOWFIELD STREET/FAIRFIELD POOL AND LEISURE COMPLEX 

Private Individual 

788 

01 Paras 11.2-11.3 - Support 

I think the regeneration of the Park and Lowfield Street is very positive. 

Bean Residents Ass 

4 

08 Para 11.3 ï Relating to Omission 

Reason for relocating Fairfield Pools is not explained.    

Acacia Hall site already has poor access and bringing more people/ vehicles there, unnecessarily, needs careful consideration. 

GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

08 Preferred Approach 37 ï Support 

Strongly support the designation of the site for mixed use development to include retail and housing.  
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Private Individual 

649 

06 Preferred Approach 37 ï Support 

Welcomes the requirement to retain the frontages of 14-36 Lowfield Street and respect the building form and Conservation Area setting. 

 

Bean Residents Ass 

4 

08 Preferred Approach 37 ï Relating to Omission 

Add the following text to the PA: ñObtain views of residents adjacent to Fairfield Pool on whether proposed housing and ñadditional usesò are more acceptable than pool 

useò. 

KCC 

722 

68 Preferred Approach 37 ï Relating to Omission 

Seeks the same ratio of community infrastructure to residential units on any new application that is submitted as agreed for previous applications. 

Private Individual 

649 

08 Preferred Approach 37 ï Objection to Omission 

Two further bullet points are suggested :-   

(1)   Respect for the  integrity, security  and quiet enjoyment of Central Park by all who use it  and wherever possible avoiding overlooking of the Park from 1 & 2 bedroom 

flats 

(2)   Respect the Kidd Legacy land (forming part of Central Park) and comply with the covenants for its ñuse for recreational purposes only and for no other purpose 

whatsoever in perpetuityò  as set out in the Deed of Gift. 

GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

13 Preferred Approach 37 ï Objection 

It is premature for the policy to require developer funding towards improvements in Central Park ahead of detailed design and viability work. Suggest that policy be 

amended: to state that development should: ñbenefit Central Park and this may require a financial contribution. 

GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

14 Preferred Approach 37 - Objection 

The Council should not require mandatory contributions before having first considered a scheme and assessed what additional works are needed to ensure an acceptable 

scheme.  Suggest that instead of appendix 3.6, an additional paragraph be included within Policy Approach 37 suggesting that ñany development proposals should have 

regard to the appropriate section 106 contributions necessary to mitigate the impacts of the development given the proposed nature of the development the relevant local 

plan policies.   
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GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

15 The Conservation Area ï Objection 

The policy should not prejudge which frontages should remain, and should be flexible.  Suggest that policy be amended to make clear that ñfuture development should be 

sensitive to the Conservation areaò, possibly also stating ñand consider retention of important frontages where appropriateò rather than place a blanket safeguard on the 

existing facades. 

GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

09 Preferred Approach 37 - Objection 

Whilst a comprehensively planned approach of the area is worthwhile, its delivery will depend on a range of factors including viability.  Given the scale of the potential 

development it is likely that any development will need to be phased.  Policy should allow for the development to come forward in a phased manner.  Suggest after the first 

paragraph a new paragraph should be added stating that: 

ñGiven the scale of the opportunity at Lowfield Street a phased approach to development may be adopted.  The Council will consider phasing having regard to the nature 

and scale of the Development and market conditionsò. 

GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

10 Preferred Approach 37 ï Objection 

The policy requires the relocation of the Fairfield Pool Complex.  This should not be a prerequisite to development of the site as a whole.  Suggest this requirement is 

removed from the text of Preferred Approach 37 and that the policy should do no more than suggest that it may be necessary to ñhelp facilitate, or contribute towards the re-

location of the swimming pool to an alternative town centre site, possible within the Acacia Hall Complex should the Fairfield Pool site be developedò. 

GVA Grimley on 

behalf of St James 

Investments Ltd 

786 

11 Preferred Approach 37 - Objection 

With regard to land South of Vauxhall Place the policy approach should be changed to read ñSouth of Vauxhall Place, housing is the preferred land use which will 

necessitate the relocation of Fairfield Poolò. 

 

Private Individual 

649 

05 Preferred Approach 37 ï Objection 

Again the concept of a monolith superstore extending from Market Street to Vauxhall Place with flats above is envisaged.  Car parking should be in properly designed multi 

storey buildings and be people friendly.  

 

Private Individual 

649 

07 Preferred Approach 37 ï Objection 

Welcomes the six bullet points listed on page 52 except that the Fairfields Pool site should not be used for more housing ï this could be a hotel /restaurant/leisure centre 
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bringing people and jobs into Dartford. 

Accommodate 

721 

15 Preferred Approach 37 - Objection 

It would be better to locate Tesco at the Fairfield Pool.  The intervening area from Fairfield Pool tp Market Street would be ideal for covered small units.  No need for costly 

sophisticated buildings. 

PREFERRED APPROACH 38: MARKET STREET 

Private Individual 

649 

09 Preferred Approach 38 ï Support 

Permanent market place suggestion welcomed. 

KCC 

722 

69 Preferred Approach 38 ï Object 

The proposal is not compatible with the ring road continuing to pass through it.  It is only suitable for a very minor traffic route, ideally pedestrianised, but no alternative route 

for the traffic is proposed.   

PREFERRED APPROACH 39: MARKET STREET ROAD PROPOSALS (1) 

KCC 

722 

70 Preferred Approach 39 ï Market Street Road Proposals (1) ï Support 

Preferred option C is welcomed and supported as it does not impact on the Park.   

Private Individual 

649 

09 Preferred Approach 38 ï Support 

Option C is welcomed.   

Arriva 

2 

04 Preferred Approach 38 ï Object 

The preferred option C effectively removes bus services from the southern part of the town centre.  This is not an acceptable option unless the proposals for Hythe Street 

and any associated access improvements provide a high quality environment and easy access into and out of the area. 

PARAGRAPH 11.7: MARKET STREET ROAD PROPOSALS (2) 

PREFERRED APPROACH 40: MARKET STREET ROAD PROPOSALS (2) 
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KCC 

722 

71 Preferred Approach 40 ï Market Street Road Proposals (2) ï Support 

The proposal that the revision of the road system should take account of historic and conservation matters is welcomed - in particular improvements to the setting of Holy 

Trinity Church.  Careful consideration needed of impact on buried archaeological resource and historic parkland of Central Park. 

Private Individual 

649 

10 Preferred Approach 40 ï Relating to Omission 

Re-alignment of the road may not be beneficial especially as it would still probably pass in front of the Library.  

Suggestion. Assess separate bus traffic only route via reopened traffic calmed High Street to stops next Market Place and One Bell Corner continuing into Lowfield and 

Hythe Streets.  Other traffic via Market Street into Lowfield Street with access to a multi storey  Car Park serving the Anchor store and Central Park. 

PARAGRAPHS 11.8-11.9: ACACIA HALL COMPLEX 

Private Individual 

787 

01 Paras 11.8 ï Relating to Omission 

The gates and houses of the present entrance to Acacia Hall should remain intact.   

A new entrance should be made at the far end from the Manor for use of those using sport areas.  The area round Manor should be keep for quiet relaxation.   

And room in the Manor available for Wellcome members to meet with tea/coffee.   

PREFERRED APPROACH 41: ACACIA HALL COMPLEX 

Sport England 

111 

08 Acacia Hall Complex ï Support 

Supports the option of pursuing funding and improvements to the existing sport and leisure provision here and integrating it into the park. Advocates that the Council should 

undertake an assessment of its needs for built sport facilities in order to ensure that the needs of its residents and visitors are met.  

Private Individual 

649 

11 Preferred Approach  41 ï Comment 

The Council has owned this site for at least 2 years and yet have no plans up to 2026 (other than relocation of the swimming pool). 

KCC Property Group 

524 

01 Preferred Approach 41 ï Omission 

KCC is seeking a town centre location from which to deliver adult social services.  Acacia Hall is their preferred location as it is in the heart of the town and access for 

elderly, frail people would be easier.  
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Suggest that in the second paragraph, third line the word ñcommunityò is added. 

KCC 

722 

73 Preferred Approach 41 ï Relating to Omission 

Any redevelopment should enhance the setting of the historic elements in this area, especially the fabric, character and setting of Holy Trinity Church and Central Park. 

KCC 

722 

60 Preferred Approach 41 ï Relating to Omission 

Acacia Hall is the County Councilôs preferred location for a Health and Social Care Centre. 

Request that the document is amended to reflect this.  Should the plans for the Acacia Hall site prove unviable for any reason, the Northern Gateway East site would be the 

County Councilôs second choice for the location of a Health and Social Care Centre.   

KCC 

722 

62 Preferred Approach 41 ï Relating to Omission 

Further social care capacity is required to serve the planned major regeneration and the 1,500 additional housing units.  Services for older people and adults with disabilities 

are currently fragmented across Dartford and take place in ageing and inappropriate buildings and need to be rationalised.   

A specialised day care facility, with a café, shops and space for other community activities on a new site is needed. A building space or spaces offering in total some 1700 

m
2
 is required, with external access 1200m

2
 for drop off and parking, and a garden amenity area of some 1500 m

2
. 

Acacia Hall is the preferred location and The Northern Gateway the second.  

KCC 

722 

72 Preferred Approach 41 & Para 11.8 ï Object 

Acacia Hall is the County Councilôs preferred location for a new Health and Social Care Centre.   

 

PREFERRED APPROACH 42: OLD COUNCIL OFFICES/ICELAND BLOCK AND 47-53 HIGH STREET 

Accommodate 

721 

13 Preferred Approach 42 ï Object 

45 High Street is vastly overrated for preservation.  

Private Individual 

649 

12 Preferred Approach 42 ï Objection 

A small hotel and residential uses seem inappropriate in this location. 
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APPENDIX 1: STRATEGIC OPTIONS 

ISSUE 1: IMPROVING THE RETAIL OFFER WITHIN THE TOWN CENTRE 

Accommodation 16 Option 1ôs are preferred. 

 

PART 1: SUMMARY 

Manor Gospel Trust 

397 

03 Relating to Omission 

Adopted Option 3a ñvariety family friendly2 etc is good but space is needed to operate. Dartford has a defective Community Strategy where even the word 

ñvoluntaryò is missing along with ñfaith, worship spiritual, churches and ethnicò. 

APPENDIX 3: IMPLEMENTATION FRAMEWORK 

 

GVA Grimley 

786 

14 Appendix 3.6 

Question the mandatory requirement for the schedule in the AAP.  If the list is manufactured it should be subject to a proviso that any contributions sought are 

in line with National and Local Planning Policy. 

Cluttons on 

behalf of The 

Rochester Bridge 

Trust 

785 

14 Appendix 3.2 Development Type - Support 

Support housing development in the Northern Gateway East regeneration area.   

 

Cluttons on 15 Appendix 3.6: Development contributions likely to be sought from developments at the opportunity Sites - Support 
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behalf of The 

Rochester Bridge 

Trust 

785 

Support the contributions likely to be sought.  It is important that contributions are sought on a site by site basis and that on individual sites large contributions 

may lead to an unviable development. 

GOSE 

398 

23 Implementation Strategy ï Comments 

The plan needs to show clearly the mechanisms for implementation. As part of the implementation framework you can identify developers/landowners who are 

already engaged. We are glad to see that you have set out the timetable for implementation, although this should be narrowed down further. 

Private Individual 

649 

13 Relating to Omission 
Supporting infrastructure is given little or no mention in this document ï except for the Road Traffic Tariff which is likely to increase the cost of housing north of 

the A2. 

DPP Planning on 

behalf of Ministry 

of Justice 

790 

04 Part 3 ï Relating to Omission 

Development should make contributions to court services by means of S106 contributions.  This is in view of the fact that additional population growth and 

economic activity impacts on court services also, placing pressure on existing facilities without financial support currently being made available to help cater for 

this. 

Thames 

Gateway North 

Kent Cultural 

Partnership 

702 

10 Relating to Omission 

Contributions should be sought to improving cultural infrastructure. 

Arriva 

2 

05 Appendix 3.4: Known Infrastructure Requirements - Objection 

Do not consider it realistic to secure funding from bus operators for implementation of new bus stops in Hythe Street.  Public transport infrastructure is best 

funded by the local authority because of itôs overarching function leaving bus operators to provide the most effective and economical level of service. 

KCC 77 Appendix 3.6 ï Object 
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722 It is not clear whether the range of development contributions in Appendix 3.6 has been listed at random, or according to priority. It is important that statutory 

responsibilities are given due weight in any priority list. 

GVA Grimley 

786 

12 Appendix 3.5 ï Object 

Relocation of Fairfield Pool.  The reference should be amended to reflect the requirement for a new swimming pool upon the development of the Fairfield Pool 

site and that the costs will be cross funded by the scale of the site and the redevelopment of the site. 

GVA Grimley 

786 

13 Appendix 3.6 ï Object 

This refers to a new swimming pool as a required S106 agreement contribution.  This schedule awarded to refer to ñHelp to facilitate contribute towards the 

relocation of Fairfield Poolò. 

       

APPENDIX 4: SUSTAINABILITY APPRAISAL REPORT: NON-TECHNICAL SUMMARY 

(See also representations on Sustainability Appraisal in the following section) 

KCC 

722 

78 Para 18 ï Support 

The Sustainability Appraisal process has highlighted the need for ñenhancing opportunities for acknowledging the areaôs historic past, for example along the 

River Darentò.  This is to be welcomed and we look forward to helping Dartford BC establish the mechanism by which opportunities would be identified.  There 

is HER data available but it would be useful to consider a specific document providing guidance on Dartford Town Centreôs historic assets and some constraints 

and opportunities. 

Natural England 

31 

15 Relating to Omission 

Disappointed that mitigation measures suggested in the SA have not been fully incorporated into the Plan.  Recommend the Plan is amended as detailed in 

representations above. 

 

SUSTAINABILITY APPRAISAL REPORT & APPENDICES FOR DTC AAP PREFERRED OPTIONS REPORT 
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GENERAL COMMENTS 

Natural England 16 Habitats Regulations Assessment Screening Report - Support 

Based on the information provided, Natural England is satisfied that the Town Centre AAP is unlikely to have a significant impact on any of the Natura 2000 

sites within the study zone.   

Natural England 

31 

15 Relating to Omission 

It is disappointing that where mitigation measures have been proposed within the Sustainability Appraisal to ensure the AAP is truly sustainable, these have 

not been fully incorporated into the AAP.  As such, we recommend the Town Centre AAP is modified to fully reflect the recommendations made within the 

Sustainability Appraisal with regards to landscape and nature conservation as detailed above. 

NON TECHNICAL SUMMARY 

 

2.0 BACKGROUND 

KCC 

722 

79 Para 2.8 ï Object 

One of the basic principles of the Town Centre Strategy Vision is - ñdefine a unique identity for Dartford by giving its assets, including the historic environment, 

its market town status, Central Park, the River Darent and the Orchard Theatre, a higher profile in the life of the town.ò  A sustainable and unique identity for 

future Dartford Town Centre needs to be based on a full understanding of the historic development of the town.  There needs to be specialist identification of 

the individual historic assets plus an assessment of the historic character of the whole town and residentsô perception of the townôs character. 

4.0 SUSTAINABILITY CONTEXT AND OBJECTIVES 

KCC 

722 

80 Table 4.2: Objective 10 ï Support 

Landscape ï the inclusion of the option/policy to ñRetain the market town character of Dartford?ò is welcomed.  The Historic Towns Survey (English 

Heritage/Kent County Council) could provide valuable guidance on this issue. 

KCC 81 Table 4.2: Objective 13 ï Object 

Welcome the objective to protect and enhance cultural heritage resources.  The third option/policy needs to be amended to ï Protect and improve historical and 
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722 archaeological environment (landscapes, sites, buildings and settings), ----- . We also welcome the option/policy to ñallow for the conservation and interpretation 

of the areaôs industrial and maritime heritageò.  We would welcome further clarification on the option ñsupport village lifeò in the context of the future 

development of Dartford Town Centre. 

6.0 SA OF TOWN CENTRE AAP ISSUES, STRATEGIC TOPICS AND OPTIONS 

 

KCC 

722 

82 Section 6.0 ï Support 

States that Dartford does not make the most of its historic assets and the proposal that there will be careful consideration to ensure new development is 

sympathetic to and enhances Dartfordôs cultural heritage is welcomed. 

7.0 SA OF TOWN CENTRE AAP PREFERRED OPTIONS 

 

KCC 

722 

83 Para 7.13 (Preferred Approach 10) ï Support 

Preservation and Enhancement of the Historic Environment ï recognition of the heritage of Dartford and its positive contribution to the present and future town 

is welcomed. 

KCC 

722 

84 Para 7.15 (Preferred Approach 12) - Support 

Central Park ï we welcome the recognition of the historic importance of Central Park and its positive contribution towards the identity of the town and the well 

being and quality of life for the residents and visitors.  Urge that  improvements to and development of the park, as well as new developments in the immediate 

areas, such as Acacia Hall, are undertaken in accordance with robust and well informed guidelines based on specialist assessments. 

KCC 

722 

85 Para 7.38(Preferred Approach 40) ï Support 

Market Street Road Proposals ï welcome the proposals to enhance the setting of Holy Trinity Church by diverting traffic along a new road.  However, the 

impact of the new road on the historic environment, particularly buried archaeology and historic landscape features, needs to be carefully considered. 

KCC 

722 

86 Para 7.39 (Preferred Approach 41) ï Relating to Omission 

Acacia Hall ï proposals to develop this site into the new Leisure complex should carefully consider the historic environment, particularly the impact on the 
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historic landscape, character and integrity, of Central Park. 

APPENDIX I: REVIEW OF RELEVANT PLANS AND PROGRAMMES 

KCC 

722 

87 Appendix 1 ï Pages 1-9 ï Relating to Omission 

Kent Waste Plan 1998 ï should mention that this is in the process of being reviewed and updated with the Waste Development Framework Core Strategy due 

to be published in 2008. 

KCC 

722 

89 App 1 ï Pages 1-14 ï Relating to Omission 

Mentions KMSP Policy DG1 but not the specific policies which address pollution policies NR5-6. 

KCC 

722 

91 App 1 - 1.2 Air and Noise ï Relating to Omission 

There is no reference to the reports that have been produced by Dartford as part of the Air Quality Review and Assessment process. Reference should be 

made to the number of AQMAs that have been declared in Dartford Borough, where they are, and for which pollutants. 

KCC 

722 

92 App 1 ï Pages 1-23 ï Relating to Omission 

Relevant policies in the KMSP related to the Dartford economy include Policies EP2, EP4, EP11, EP13. 

KCC 

722 

93 App 1 ï Pages 1-32 ï Relating to Omission 

KMSP policies related to landscape, open space and recreation which should be mentioned include, QL14, QL17, QL18. 

KCC 

722 

95 App 1 ï Pages 1-37 ï Relating to Omission 

Relevant KMSP policies related to Cultural Heritage including Architectural and Archaeological Heritage are KMSP QL6-9 and the Core Principle of óConserving 

and Enhancing Kentôs Historic environmentô. 

KCC 

722 

96 App 1 ï Pages 1-46 ï Relating to Omission 

There is no reference to the KMSP within the Biodiversity, Fauna, Flora and Soil section. Reference should be made to KMSP policies EN3, EN6-10, and the 

Core Principle óConserving and enhancing Kentôs natural habitats and biodiversityô.    
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KCC 

722 

97 App 1 ï Section 1.8 Water ï Relating to Omission 

Reference should be made to the Code for Sustainable Homes and the Building Regulations and the need for water efficiency measures. 

Consideration should also be given to the substantial work undertaken by the Environment Agency to inform the Examination in Public of the South East Plan in 

terms of forecasting water supply required to meet future demand. Also reference should be made to the policies in the KMSP NR8 and NR9. 

KCC 

722 

98 App 1 ï Section 1.10 Transport ï Relating to Omission 

No reference to the transport strategy set out in KMSP Policy TPI Integrated Transport Strategy.   

KCC 

722 

88 App 1 ï Pages 1-11 ï Object 

Reference to water quality is in the wrong section this should be included in Section 1.8. 

KCC 

722 

90 App 1 ï Pages 1-14 ï Object 

The number of AQMAs in Kent has increased to 30 including 9 on the motorways and 19 on the County roads. 

KCC 

722 

94 App 1 ï Pages 1-32 Object 

Reference to Mapping out the Future (Working Paper 3) Retail Potential and Town Centres 2003 should be included in the previous section on the economy 

page 1-23. This Working Paper was revised and updated and republished in 2004. 

APPENDIX II: BASELINE INFORMATION 

Natural England 

31 

11 Appendix 2 - Support 

Supports the indicative indicators to measure the success of the óCreate and attractive and enjoyable environmentô objective. 

Natural England  

31 

12 Appendix 2.7 ï Relating to Omission 

Supports the baseline information contained within the Landscape & Townscape section. 

Natural England 13 Appendix 2.9 ï Relating to Omission 
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31 Part of Farningham Woods Site of Special Scientific Interest (SSSI) lies within Dartford Borough, all three units of which are currently in óUnfavourable 

Recoveringô condition. 

Natural England 

31 

14 Appendix 2.9 ï Relating to Omission 

It is disappointing that Local Wildlife Sites (Sites of Nature Conservation Interest) and Regionally Important Geological Sites (RIGS) have not been included 

within the baseline biodiversity and conservation information and we recommend these are added to the data sources. 

KCC 

722 

74 Collated Baseline Information ï Relating to Omission 

All SSSIôs designated for nature conservation in the area are in unfavourable condition (the favourable sites are designated for geological interest not 

biodiversity interest). This should be addressed. As the document suggests monitoring and management should be put in place to rectify this situation. 

KCC 

722 

75 Collated Baseline Information ï Relating to Omission 

This document lists some BAP and Key species for the area. Not all protected species are covered by this list, e.g. reptile species, but they must all be taken in 

to account when deciding on the preferred options and again when planning or executing any of them. 

KCC 

722 

76 Collated Baseline Information ï Relating to Omission 

The document lists some BAP and Key habitats for the area. These must not only be protected but enhanced and areas allocated for their creation. 
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(2) Leaflet and Newspaper Wrap Questionnaires Question 9 

 

Short questionnaires were distributed at the exhibitions and were distributed to homes in the Borough with the local paper.  The questionnaires comprised 

a series of questions as well as space for open-ended comments.  One hundred and nine questionnaires were returned and analysed.   

 

Leaflet Responses 

L1 No Tesco ï they will destroy all opposition. 

Quality needs to improve. 

There are no quality restaurants in or around Dartford.  We donôt want multiples.  Owner/chief established required.  Bistro/bars required. 

Design has got to be right.  Legacy design build required.  Not B&Q out of town standard which we currently have. 

Mix of homes for families etc.  Artisan start up units always attracts wealthy clients later.   

What about a new home for Dartford Cricket Club?  Co-op façade example of legacy build.  More wardens with more power.  

L2 Provision of gym/swimming/leisure facilities must not be interrupted during rebuilding. 

Numbers 30-36 Lowfield Street must be preserved as one of the very few attractive Victorian buildings in Dartford town centre. 

I strongly object to a Tesco of any kind, particularly a superstore which will destroy competition locally. 

Any new buildings should be of radical environmentally ï conscious design far exceeding current minimum standards. 

The Art Deco façade of the Co-Op building must be preserved. 

Any new buildings should be no more than 3 storeys high, respecting Dartfordôs current building profile. 
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The Councilôs sale of Lowfield Street and bequeathed land prior to any consultation remains scandalous and unacceptable. 

L5 We need electrical goods shops.  Encourage small retailers/independents as this is what makes a town different and encourages people 

from further afield. 

Need the car park by Waitrose and The Orchard as this encourages people to shop ï much more so than a multi storey. 

Need to get rid of pigeons as they cause damage to our historic buildings and are factors in making town look uncared for ï they are harder 

to clean up after than takeaway rubbish and they are a health hazard.  ñNo feeding on river bankò signs may help this but not prevent 

feeding ducks in river. 

L6 More public toilets. 

A 1930ôs style Lido at Acacia Hall replacing existing Fairfield Pool.   

Bandstand in Central Park.  A Garfunkelôs restaurant as TTôs family friendly.  A Marks and Spencers store and a Woolworths would be very 

good.  Those facilities would improve the town. 

I read in one of the local papers that there might even be a miniature steam railway in Central Park for all ages to enjoy especially families 

with young children and there had been a mention of more residential buildings like flats and houses to be built.  Maybe more in the way of 

maisonettes would be ideal so that the ground floors would be more suitable for elderly and disabled people as they are very easily house 

bound.  I would like more in the way of public toilets, especially with toilets that are suitable for disabled and mostly ones that are suitable 

for young children (kiddie loos) as on various occasions Iôve seen parents letting their children use the town as an open toilet like urinating 

and fouling down road gullies and in alleyways (most unpleasant) and also a health hazard. 

I also mentioned a 1930ôs open air lido as the replacement for the Fairfield pool.  The summers are getting hotter now so it would be a 

wonderful facility to use for everyone.  I prefer the open air pools to the indoor ones they are nicer and a perfect asset. 

Ideal for families would be a Garfunkels restaurant with an array of delicious meals for customers. 

Most of all, a Woolworths and a Marks and Spencers is on popular demand and something everyone would rejoice to receive.  A bandstand 

in the park would be lovely, plus a boating lake a bit like the one in Danson Park would be great for all ages. 
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Not many more nightclubs as sometimes they can be very noisy for residents nearby, not only the loud music but how other behave on the 

way home or hanging around late at night and the early hours of the morning and I often read a lot about the behaviour that goes on.  The 

only time I go out at nights is to the Orchard Theatre as everything is more in control, though I only go once in a while. 

L7 Relocation of a swimming pool is a waste of resources just improve it.  Why not 2 recreation centres?  Acacia and swimming pool centres.   

Vehicle access to Dartford is complicated.  The bus number 96 should be able to use Fastrack. 

Roads and green adjacent areas are neglected.  Maps in the park access You Are Here ċ  Maps at the parking lots You are hereČ  

The strip of garden parallel to Lowfield Street is being neglected so I did some trimmings.  Please arrange to collect the cuttings since the 

sheer amount made it difficult for me to do so. 

L8 With regard to policies number 8.  Yes I do agree that Lowfield Street requires new development for shops, but Richardson the Butchers 

and the farm at the rear must be taken into account, they have traded for many years.  Their fresh meat and poultry, especially home grown 

turkey at Xmas, you cannot beat.  I have traded with them for over 30 years, travelling to Dartford.  They are at the heart of good shopping 

in Dartford. 

L9 The proposals to shape the town sound very good and promisingé. 

Please get all the proposals correct, before submitting, so it is not thrown out by the Government again because of environmental issues. 

This is last hope for Dartford to regenerate itéplease get it righté 

L10 More cycle paths to be connected up to each other and clearly marked so pedestrians and motorist (whether on path or road) do not use 

them.  The paths should give access into the town from all areas.  Cycle paths to be maintained and cycling to be encouraged and 

promoted for all ages. 

Lowfield Street badly needs regenerating but the answer is not a big superstore. 

L11 Living 20/30 mins away from bus stop and fares too high.  Need car to come into town.  Like to see free parking or token payment.  More 

parking ï lost 2 in town which was built on.   

More Road Sweepers or maybe an appeal to residents or shop keepers to sweep outside as we did years ago.  Would like to know if 
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swimming pool put in Acacia Hall about access.  If from bottom of East Hill turn left to it always cars held up, if coming from other way got to 

go all the way round the town.  Approve of anything which will clean the town up and provide jobs; but would like it to be safer at night.  

L12 More and better toilets ï open longer to coincide with other facilities being open. 

Dogs should be kept on leads.   

Drinking water facilities.  

L13 Too many new properties without the infrastructure being improved.  New doctors, hospital, schools etc required.  Access to town need 

improvement, more police presence, removal of alcohol drinkers from bench near library.  No one large supermarket but smaller quality 

shops.  More reasonable rates for businesses to attract more to the area.  Schools to be kept for local children so to keep so many cars off 

road at peak school times, or to be encouraged to walk to school if within reasonable distance. 

L15 I would like to see some high quality restaurants there needs to be nightlife in the town for people other than youngsters. 

We have cinemas on either side in Bluewater and Bexleyheath which also has a bowling alley.  The one facility which would draw people 

into Dartford from miles around would be an ice rink. 

L16 2.  Current pubs, bars and cafes (especially take-away shops) are sufficient for evening economy. 

1. Central Park already has car access and 3 pedestrian entry paths. 
2. If more use is made of existing buildings ï fewer new needed. 
3. Enforce rules for large vehicles to use ring road avoiding town centre ï ie Princes Road and Bob Dunn Way. 

L17 1. Providing a permanent market base?  One of Dartfordôs attractions is the Saturday street market ï and it is to be hoped that the 
above policy does not mean the end of this. 

2. Dartford Town Centre is very small, and it is hard to see how any new buildings could be fitted in without overshadowing those 
already there/maybe destroying iconic view of the Church area. 

7. I believe this is rather vague.  If the car parking space for the Orchards/Waitrose is to be used, where will alternative parking be 
located?  People come from far and wide to the Orchard Theatre and part of its attraction is ease of access by car and rail.  These 
plans could be detrimental to both the Theatre and Waitrose (which we are likely to have in Dartford. 

8. Any housing planned for the Riverside must respect the Darent Valley Footpath Right of Way.  Bringing the swimming pool into the 
park may detract from the natural environment.  We are so lucky to have a park in the centre of town.  
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L18 The only way Dartford is going to be safer is to reduce crime.  More visible police are needed!  Itôs really an unsafe place to be at night.  I 

am thinking of moving.  

L19 Old Co-op all retail, not homes.   

Fastrack buses into town centre 

Quality shops in the High Street. 

L23 The decision on this should be put in the form of a ?  Not left to the ? of the Council. 

L24 I see the town as being a vibrant evening venue.  This has started in recent years with people becoming more European.  Shops should be 

encouraged to stay open later (as with Prospect Place) to give a more inviting setting for people and families to live and relax.  The High 

Street needs to be pedestrian permanently (not just 8.30am-5pm). 

L25 Not too many ï as many old, traditional buildings should be preserved as much as possible. 

Excess of new houses and flats near town centre is acceptable but should be limited to prevent overcrowding. 

Evening facilities ï essential that good car parking is near the Orchard Theatre (as at present).  Excess of bars and licensed premises 

should be limited. 

Priorities should be to: 

3. Preserve historical character of town. 
4. Aim for quality shops (without being too expensive) 

L26 Keep under 18ôs occupied and ban drinking in public areas. 

L27 More accessible public toilets, particularly for families with young children ï along the lines of what is available at Bluewater. 

L28 As a shopping centre, Dartford is dead.  Bluewater has killed it.  We need to be more of a leisure/recreational centre ï bars and restaurants.  

Think Barcelona óLas Ramblasô. 
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L29 A proper cycle link not only from the north, but all other areas of Dartford to the town centre and railway station.  Importantly a policy to 

maintain and keep clean the cycle network once created. 

L30 Before carrying out all of the above, it would improve the environment if the streets were cleaned ï at present Dartford is living up to itôs 

name of ñDirty Dartfordò.  

L31 Iôve just returned from a holiday in Cornwall in Mevagissey.  Whilst buying pastries, the owner asked where I came from and when I said 

Dartford, he said ñOh dirty Dartford!!ò   

L32 Relating to point 6: 

No advantage for a rear access to the station if the funds are insufficient.  Current access via the arch at Hythe Street will suffice for the time 

being. 

L33 Lowfield Street regeneration ñon a human scaleò is a key factor.  Eight to ten storey building is not appropriate to the area.  

Discourage commuter parking by building out of town parks adjacent to Fastrack routes. 

Improve traffic flow at all times, introduce 2-way traffic at Instone Road and Highfield Road. 

Improve general tidying up of known areas and buildings.   

Increase Police or Community Police presence. 

L34 I would like to feel safer on a Friday and Saturday night to go out in Dartford.  I would like better quality restaurants and bars.   

I would like good walks to the more rural parts of Dartford. 

L35 I think that the present emphasis on late night entertainment in the town centre is wrong, having pubs and clubs open on late night/early 

morning does not encourage the older element of Dartfordians to walk through the town in the late evening.  Less pub licensing and more 

restaurant licensing would stop the yob culture and hot rod drivers from making the town a no go area after 8 oôclock at night. 

L36 This would be a huge task.  Dartford has been in need of revamp for many years.  Hopefully something good would come out of this. 
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L39 The town will need more security especially at night to make people use it and feel safe.  I would like to see the review projects increased 

down to the Thames, perhaps using the old locks etc. 

L40 I think it would be better for the town not to have night clubs.  I have seen shop windows smashed, which have been done over the 

weekend when youngsters have been drinking. 

L41 Please stop demolishing architecturally historic buildings. 

L43 West Hill is a nightmare since roads were changed.  Traffic lights are not well phased and car parking is so expensive folk just want to avoid 

the town. 

I would have preferred a Store on the Co-Op site.  We do seem to have a lot of housing going on.  Where is the infrastructure? 

L44 Concerned about the night time economy, the repercussions on residents close to these amenities ie Air & Breathe, parking, unruly 

behaviour late at night disturbing everyone.  More Police needed.  Also, more bins for litter. 

L46 Getting good size shops into Dartford such as M&S, BHS, Woolworths, John Lewis etc. should be made a priority.  These are the sort of 

shops that bring people into the town from other areas.  Small shops are okay for the locals but does not pull in people from outside. 

L47 Like the idea of homes in Overy Street but Wickes must not be lost.  Ditto the Iceland idea.   

Donôt let Tesco and their tactics control the future of Dartford town centre.   

More small independent shops needed. 

L48 Please ensure a good variety of shops, no more pubs, older people will not go into town at night.   

High profile policing to ensure safety not intimidation. 

L49 I would like to see a footpath beside the south side of the railway track, from the private level crossing at Fulwich Road, all the way through 

to Kingsfield Terrace (Priory Road), with drop downs on both sides of Overy Street, both sides of the river, both sides of Hythe Street and 

both sides of Kingsfield Terrace (Priory Road). 
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L50 Present Dartford cycle network inadequate.  Many signs turned around by vandals, pavement markings worn away and not remarked 

despite requests (Spital Street contraflow) and so dangerous.  Sustrans National Cycle Regional Rout 14 following Darenth Valley badly 

needed as alternative to busy Hawley Road.  Scenic cycle-parking needed in town centre. 

No bus service to town centre travelling eastwards. 

Too many alcohol outlets already resulting in bad behaviour especially evenings.  Town a no-go area evenings for residents of my age. 

L51 Both centres have many empty shops and building more shops seems ridiculous, as we cannot see any empty shops opening for more than 

a few months then close again. 

Stop people on bicycles riding the wrong way up the High Street.  

Iôm glad to hear M&S food store is coming. 

L54 I agree the traffic option of traffic to use new route from East Hill behind the High Street and Market Street shops into Market Street.  I have 

looked as best I can at the plan being partially sighted ï I do not see any mention of public toilets.  When we visit a new place the first thing 

we want to know is where they are.  Overall the plan is good and your preferred options are ok.  But I still do not like Tesco in Dartford. 

L55 A Warden for the park all day.  St Johnôs Ambulance in attendance in the park on a ñretaining feeò for childrenôs accidents or older people 

not feeling well, would be a comfort for those who sit in the park ï attention at once would a great help!! 

The ñBand Standò replaced would be lovely ï Dartford of old ï a beautiful park to play in and be safe.  Lots of good quality shops ï not so 

many cheap stores! 

L58 Would like more seating areas around the town.  Much needed for less mobile people.   

L59 Not in favour of the promotion or encouragement of gambling 

Does not support any óinterferingô with the park, with roads or car parks 

These terms are not immediately clear:  ñEvening Economyò and ñHuman Scaleò. 
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L60 Not in favour of leisure that involves any form of gambling. 

L61 Need more variety and better quality shops.  Many pensioners do not have cars and would like to purchase their requirements in the town ï 

not Bexleyheath, Gravesend and Bluewater.  Good quality electrical store needed (there are 2 next to each other at Crayford!)  and 

departmental store.  Woolworths would also be asset and M&S clothes and food. 

We have plenty of night clubs for young but entertainment and suitable bars for 35+ are needed.  Dartford is óno go areaô between Royal 

Victoria and Bull and Royal Oak at weekends. 

Park needs permanent warden and policing to make it safe from gangs etc. 

Cyclists are a nuisance in pedestrian areas.  Iceland to Royal Victoria & Bull dangerous as cyclists weave in and out of pedestrians. 

The new site for a possible M&S food store is too far out for some pensioners. 

L64 Cycle access is very poor 

Improve the original buildings. 

Encourage evening use of town for family.  Itôs too strong on youth use at this time. 

L65 I am concerned about increasing the number of licensed premises particularly bars/clubs as I feel they will increase the feeling of danger 

from attack and make the town centre a no-go area in the evening. 

L68 There are too many flats and homes being built in Dartford, why not build an ice rink or a cinema and get the yobs off the streets.  Dartford 

is a town not a city or estate.  So stop building flats and houses in Dartford Town Centre. 

L70 4. Anti-social behaviour 
5. Street cleaning. 

L71 Should the drinkers leave Central Park ï could the daily drinkers in the Burial Ground, Great Queen Street be monitored ï the numbers 

would be increased dramatically if they moved up there. 

L72 Rethink the one-way traffic system. 
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L73 Mix new development with some existing buildings ï could involve refurbishment, adapting to new requirements, or just the retention of a 

façade or other  useful part. 

Comments on encouraging sustainable personal travel through the development of a riverside artery 

L74 Re: Fastrack buses and general bus services in Dartford 

What we could do with is a better bus service to cater for the people who live along the Watling Street.  Until the Fastrack arrived we had at 

least 4 or 5 buses that stopped but now we have only two. 

L75 Do not see need for more housing.  Do not think relocating swimming pool is necessary.  This is a wide-reaching plan and the various steps 

will need to be put in order of priority.  

 

 

 

Newspaper Wrap responses 

W2 More town centre police presence at night in particular.  Regulation against drinking alcohol on the street and in the park unless during the 

July show.  Disappointed with the construction delay with the new Halls Bowls Club. 

W3 As a disabled person ï poor mobility ï I would hope you have taken into consideration ample disabled parking close to the amenities. 

W4 Why not bring back Woolworths and/or Marks and Spencers?  They have a lot to offer.  That all development must be wheelchair friendly, 

but at my age I may not be around to see most of this happen but great for the future of others.  Many parts look dull and dreary put life 

back into them! 

W5 Before or after work on West Hill 96 and 428 buses stop on West Hill then Dartford station a long walk into the town centre for pensioners or 

disabled and parents with small children.  Get rid of cars in town centre then buses could re-route.  You will only know how difficult this is 

when you are in the same situation? 
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W6 We do not need a link up between bus services from Temple Hill to Dartford when one wants to get to Adult Education Centre, Tower Road 

Podiatry services or other services on West Hill side of town.  A mini bus link would be useful. 

W7 All the questions would seem to have only one answer, but positive stuff. 

W8 Urgent action needed ï Dartford is dying. 

W9 Dartford has some beautiful buildings, housing and shops but in the past the shops below have ruined or detracted from the architectural 

features.  Planning must ensure that shop fronts are completely in keeping with and sympathetic to these buildings.  More should be made 

of waterside locations ï these have proved popular and successful in other towns and cities.  

Must take steps to discourage the anti-social behaviour so that people feel safe walking and cycling around the town.  I only feel safe in 

Dartford during the daylight hours.  

W10 With all the changes that are happening within and around Dartford ie The Bridge housing construction, the possible reduction in charges at 

Le Crossing for local residents, Marks and Spencers, Asda into the town and the opening of Ebbsfleet terminal shortly.  That you as a 

Council have decided to do something positive to regenerate the town centre.  My only concern in anti social behaviour has not been 

addressed in these regeneration plans.  I have lived in Dartford all my life and I like most people I have spoken to, would not come into 

Dartford during certain times and especially at weekends.  Even to the extent of not allowing their children (young adults) into Dartford for 

fear of something happening to them.  What steps are you going to take to make Dartford accessible to all ages and not just the minority? 

W12 Is account for increase in educational and hospital provision needs in line with increase in new housing? 

Manor Gatehouse particularly needs to be preserved.  

W13 Have you tried walking in the High Street on a Sunday?  You should not have to keep looking out for cars either coming towards you or 

behind you.  This is not a safe area for families.  Keep the cars out of the High Street. 

W14 The town would also benefit from improved street cleaning and rat infestation clearance in flower beds.  The areas north of the town are not 

cleaned frequently enough and give a bad impression to people entering the town either on foot or by car.  

W15 Decrease the car park parking price, this is astronomical.  Alleviate the permanent traffic jams around the one way system which is in place 
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24/7. 

W16 Important to raise public pride and appreciation of the town.  Too much apathy and lassitude. 

W17 All the new plans and ideas for Dartford town centre are brilliant.  Should have been implemented 30 years ago. 

W18 Having lived in Dartford all my 69 years, I would like to feel pride in my town again having shopped and banked and ran a small business for 

30 years.  Still want the best for Dartford ï do a good job. 

W19 No mention is made regarding more Doctorôs in the area for all the proposed new houses/flats.  How will Darent Valley hospital cope with all 

the extra residents? 

W20 We would like more toilets in Dartford.  Everyone needs one at sometime or another.  Theyôve either been closed because of vandalism or 

just closed, and what about attendants in them?   

W21 Although I have agreed with all the sections, I do have reservations with all the residential buildings that are planned. 

W24 I agree with all your proposals, but we really need a BHS or Littlewoods store, no more supermarkets.  When is parking in the High Street 

on Sundays going to be stopped?  I have been asking since 1
st
 Jan 07 and I am still waiting.  No more pubs or night clubs! 

W25 Para 1.  If other supermarkets are to be allowed into Dartford, they should not be too large, ie no bigger than existing Waitrose or 

Sainsburyôs. 

Para 2 Something needs to be done to improve conditions in the evenings and later in Dartford centre.  It is basically a no-go area at the 

moment. 

Para 5 Motor traffic must be stopped from using Dartford centre as a car park, especially at weekends.  A pedestrian area should be exactly 

that.  Please mark cycling areas clearly and make sure they are left clear.  

W26 Would welcome a bowling alley at moment get on bus with bowling ball to Bexleyheath or Gravesend.  Be good for younger people as well. 

W28 As I understand the New Town plan, there appears to be no provision for new ñfringeò car parking (not central) to compete with Bluewater 

and Lakeside free car parking. 
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W31 Stop once and for all the race track that young lads screech around Dartford (its being going on for at least 10 years).  Speed cameras hand 

held or permanent would stop it overnight. 

Paint Dartford station in old fashioned colours ï see Romney, Hythe and Dymchurch, making travelling a nicer experience and setting a 

trend. 

W30 Sounds brilliant, long overdue and just what Dartford needs.  But please no more housing ï infrastructure will not cope eg schools.  Ps ï are 

you really going to do something?? 

W32 Also concentrate on the edge of Dartford.  We pay council tax as well in New Town area eg drunken youngsters buying drink under age, 

leaving broken bottles and this everywhere.  Clamp down on local small shops selling drink to under age people and get more street 

cleaners to clear the mess up.  It was a nice area but going downhill fast due to these scumbags who donôt have any respect for the area.  

We want a peaceful life as well. 

 

 

(3) Main issues raised at Public Exhibition 

 

Topic area Issue 

Shopping and Leisure ¶ Need to make space for smaller retailers and entrepreneurs 

¶ More better restaurants are needed 
Housing and Infrastructure ¶ Concern that the roads and hospital are not adequate to cope with the scale of new development. 

Transport ¶ Concerns raised by many people about the ability of the road network to cope with the scale of growth proposed. 

¶ Some questioned the wisdom of turning the ring road into a two way system. 

¶ Concern at the number of traffic lights on the ring road which appear to create traffic delays. 

¶ Suggestion that traffic should be allowed back through the High Street. 



 

Part of Dartfordôs Local Development Framework                                                                           193                                                                                

 

¶ Provide Park and Ride. 

¶ Need for free car parking 

¶ Need to provide a link road from West Hill area to Burnham Road to avoid using the town centre. 
Public Transport ¶ There is a need for a train bus interchange at the station, including the Fastrack service. 

¶ The need for a central bus station. 

¶ Whether bus other than Fastrack can use the dedicated route and bus stops. 

¶ West Hill is not well served 

¶ Could a hopper service around the town centre be provided? 
Safety and Security ¶ There is a need for greater police presence in the town at night.  

¶ Central Park needs to be made safer 
Alternative approaches for 

regenerating the town centre 
¶ Give greater emphasis to leisure and entertainment, and less to shopping. 

¶ There is a potential role for the town to develop the arts sector, for example music studios, film.  There is/will be 
good public transport links via Cross Rail, CTRL and Docklands Light Rail link to Woolwich. 

¶ ConsidŜǊ ǘƘŜ ǘƻǿƴ ŀǎ ŀ ΨǎǘǊŜŜǘ ǇǊƻŎŜǎǎƛƻƴΩΣ ŀƴ ŜȄǇŜǊƛŜƴŎŜ ŀǎ ǇŜƻǇƭŜ ƳƻǾŜ ǘƘǊƻǳƎƘ ǘƘŜ ǘƻǿƴ ŦǊƻƳ Ǉƻƛƴǘ ǘƻ ǇƻƛƴǘΦ 
Lowfield  Street Needs to be redeveloped in a sympathetic manner 

 

(4) Other Comment received 

 

At present I feel Dartford is on a downhill spiral (with cheap shops, too many pubs etc).  The regeneration on the whole, has got some good ideas.  My 

concern is the amount of houses being built.  How will the infrastructure cope, are you planning more schools, Doctors surgeries, Dentists, extra Police and 

will Darent Valley hospital cope with ever increasing numbers of people.  I feel you are endanger of over population, surely more green spaces should be 

made available, for people to relax in and de-stress from the pressure of everyday life and work. 
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Appendix 2f  ΨA chance to shape your townΩ vǳŜǎǘƛƻƴƴŀƛǊŜ 
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Appendix 2g  Responses to Questionnaire Questions 1 to 8 

 

Responses to Questions from Leaflets & Newspaper Wraps from Exhibition for Dartford 

Town Centre Area Action Plan Preferred Options 

 

Q1 Strengthening the Shopping Offer 

We believe that Dartford will be more attractive to shoppers if the quality and mix of shops is 

improved, and both multiple stores and independent traders move into the town centre.  Do 

you agree? 

Yes No No Comment Comments 

100 4 5 M&S food 

But shops need more customers.  Need more residential 

uses. 

Independent traders, yes, Tesco, no. 

aǳǎǘ ōŜ ǎǘǊƛŎǘŜǊ ǿƛǘƘ ƛƴŘŜǇŜƴŘŜƴǘ ǘǊŀŘŜǊΩǎ ǇǊŜǎŜƴǘŀǘƛƻƴ 

ς some stores look like jumble sales. 

Limited multiple stores and lots of independents. 

Q2 Encouraging Complementary Uses 

We think that non-shopping uses are also important in the town centre: 

Leisure and recreational uses ςparticularly those that improve the evening economy 

More homes and jobs in and around the centre 

Do you think these uses should be encouraged in the town centre? 

Yes No No Comment Comments 

91 15 3 LƳǇǊƻǾŜ ǘƘŜ ŦŜŜƭƛƴƎ ƻŦ ǎŀŦŜǘȅ ŀŦǘŜǊ ŘŀǊƪΦ  L ŘƻƴΩǘ ŦŜŜƭ 

happy to be there late in evening after going to concerts 

etc. 

No sleazy night clubs.  Drug use?  Consider the problems.  

Jobs yes, homes no. 

There should be more jobs but no more homes. 

Current pubs, bars and cafes (especially takeaway shops) 
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are sufficient for evening economy. 

No more homes in the town centre. 

Costa has been very successful ς need to attract more 

restaurants and cafes like this ς Café Rouge etc. 

No to homes, yes to jobs. 

vо aŀƪŜ ƳƻǊŜ ƻŦ 5ŀǊǘŦƻǊŘΩǎ !ǎǎŜǘǎ 

²Ŝ ōŜƭƛŜǾŜ ƳƻǊŜ ǎƘƻǳƭŘ ōŜ ƳŀŘŜ ƻŦ ǘƘŜ ǘƻǿƴΩǎ ŀǎǎŜǘǎΣ ǇŀǊǘƛŎǳƭŀǊƭȅΥ 

Conserving the historic environment 

Increasing accessibility to Central Park and the River Darent 

Putting the Orchard Theatre at the heart of leisure and entertainment in the town 

Providing a permanent market base and improving the range and quality of goods   

Do you agree? 

Yes No No Comment Comments 

102 1 6 tǊƻǾƛŘƛƴƎ ŀ ǇŜǊƳŀƴŜƴǘ ƳŀǊƪŜǘ ōŀǎŜΚ  hƴŜ ƻŦ 5ŀǊǘŦƻǊŘΩǎ 

attractions is the Saturday street market ς and it is to be 

hoped that the above policy does not mean the end of 

this. 

Central Park already has car access and 3 pedestrian 

entry paths. 

If not too far from bus services. 

Orchard Theatre is a great asset ς more should be made 

of daytime bar/restaurant. 

Q4 An Attractive and Enjoyable Environment 

We want to make it easier and more pleasant to walk around the town by providing more 

direct connections on foot and creating new public spaces.  We want to improve the 

appearance of the streets and provide more planting.  We believe new buildings can improve 

the town centre.  Do you agree? 

Yes No No Comment Comments 

96 5 8 Yes but the old buildings need conserving.  We have lost 

too many already.   

Planting is very good in Dartford.  How about selling off 
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plants (or give away) that will improve our own gardens - 

its sad just to throw away. 

If low rise buildings, then yes. 

But not at the expense of existing Victorian facades. 

Yes but regular police foot patrols required in pedestrian 

areas. 

No more planting is needed.  It needs a good heavy 

police presence and a clean and tidy town centre. 

Improve the buildings we have. 

Dartford town centre is very small and it is hard to see 

how any new buildings could be fitted in without 

overshadowing those already there maybe destroying 

iconic views of the church area. 

If more use is made of existing buildings ς fewer new 

needed. 

No to new large tall buildings. 

New buildings can improve the town but also restore 

some of the old buildings in the town.   

With new buildings, please no glass boxes, but 

something more kind to the eye. 

Q5 Getting to the Town Centre 

We want to make getting to the town centre, by whatever means, easy and convenient.  This 

included walking, cycling or arriving by bus or car.  But we need to discourage through traffic 

and make sure that car parking is convenient but does not spoil the look of the place.  Have 

we got our priorities right? 

Yes No No Comment Comments 

97 5 7 Personally I feel car parking should be free for 2 hours as 

ŀǘ .ϧv ǎƛǘŜΦ {ǘƻǊŜǎ ǎƘƻǳƭŘ ŜƴŎƻǳǊŀƎŜ ǳǎ ǘƻ ǎƘƻǇΦ  L ŘƻƴΩǘ 

ǳǎŜ {ŀƛƴǎōǳǊȅΩǎ ƳǳŎƘ ŀǎ ²ŀƛǘǊƻǎŜ ƛǎ ŦǊŜŜΦ 

But with changes in road layouts and such focused and 

expensive parking you have a long way to go. 

Another ring road is not good for locals living in its 

vicinity. 

Enforce rules for large vehicles to use ring road avoiding 
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town centre ie Princes Road and Bob Dunn Way. 

Yes and no, not enough car parking, some parking pricey. 

Free parking on edge of town. 

Close Market Street to through traffic from East Hill. 

Difficult from Bayley Rd area. 

Q6 The Station District 

We plan to: 

Provide for a mixture of uses (including houses and flats) and jobs to strengthen the economy 

Improve the areas alongside the River Darent and Mill Pond and provide public access to and 

along them 

Improve walking and cycle links into the centre from the north, including a new pedestrian 

entrance to the station on the northern side.  Are these the right priorities? 

Yes No No Comment Comments 

97 7 5 Development of old West Hill hospital, Darenth Valley 

estate and smaller housing projects on sufficient.  Do not 

believe we have the necessary infrastructure to support 

more housing/flats. 

Agree with all this but there should be no more homes 

and flats built. 

Lower priority 

No advantage for a rear access to the station if the funds 

are insufficient.  Current access via the arch at Hythe 

Street will suffice for the time being. 

Definitely needs improving. 

But not more housing. 

Definitely an entrance on Temple Hill side of station. 

Q7 The Orchards District 

We would like to see: 

A refurbishment and extension of the area around the Orchards Shopping Centre to provide a 

new leisure and entertainment complex with the Orchard Theatre at its heart 
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Better walking routes from Home Gardens to the High Street 

Redevelopment of the Co-op, to include a large multiple store and flats above 

Better walking links to Westgate Road car park.  Do you agree with this? 

Yes No No Comment  Comments 

97 4 8 Redevelopment of Co-op very important as not much 

ƘŜǊŜ ƴƻǿΦ  5ƻƴΩǘ ŦŜŜƭ ǎŀŦŜ ǇŀǊƪƛƴƎ ŀǘ ²ŜǎǘƎŀǘŜ ǿƘŜƴ 

alone in evening so use Orchard. 

bƻ ǘƻ ŘŜƳƻƭƛǎƘƛƴƎ ƻŦ олΩǎ ōǳƛƭŘƛƴƎǎΦ  bƻǘ ƴŜŎŜǎǎŀǊȅ ǘƻ 

have better walking links to Westgate Rd car park. 

Should be tastefully altered, no more columns or nursery 

clocks!  Who would consider living over a multiple store? 

The Co-Op idea is wrong, there is too many homes and 

flats in Dartford, find a much better use for it. 

But not homes in Co-op ς all retail. 

I believe this is rather vague.  If the car parking space for 

the Orchards/Waitrose is to be used, where will 

alternative parking be located?  People come from far 

and wide to the Orchard Theatre, and part of its 

attraction is ease of access by car and rail.  These plans 

could be detrimental to both the theatre and Waitrose 

(which we are likely to have in Dartford. 

Too many flats being built. 

M&S multiple store, not Tesco. 

Must retain Waitrose and shops like it ς ƛǘΩǎ ŀ ƳŀǎǎƛǾŜ 

asset to Dartford. 

Except flats above the Co-op. 

Q8 The River District 

We envisage 

The regeneration of Lowfield Street on a human scale, appropriate to a market town and 

ǿƛǘƘ ǎǘǊƻƴƎ ƭƛƴƪǎ ǘƻ 5ŀǊǘŦƻǊŘΩǎ ƘŜǊƛǘŀƎŜ ŀƴŘ ƘƛǎǘƻǊȅ 

The introduction of a new residential communities into the town centre to improve safety 

and vitality 
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A high quality development that respects the Conservation Area setting 

Improved links to the rest of the town centre and to the park 

Provide an improved pedestrian environment 

Relocation of the swimming pool and other leisure improvements at the Acacia Hall 

Complex.  Do you agree with this? 

Yes No No Comment Comments 

89 7 13 Not high rise flats.   

Have visited other town centres which have improved 

pedestrian environment successfully. 

Good idea to site swimming pool nearer Acacia Hall. 

Regular police patrols required.  Why not renovate the 

present site with its own car park? 

Providing the complex does not expand and impinge 

onto the existing fields. 

Any housing planned for the Riverside must respect the 

Darent Valley Footpath Right of Way.  Bringing the 

swimming pool into the park may detract from the 

natural environment.  We are lucky to have a park in the 

centre of town. 

No road through the park. 

Not vast development. 

Residential communities in town centre must be made 

attractive to younger business.  People maybe 

commuting from Dartford to London. 
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Appendix 2h   Elders Forum Feedback 

 

 

A presentation was made to the Elders Forum on 14 September 2007.   This consisted of a 

power point presentation on the content of the plan with two breakout sessions to consider 

ǘƘŜ CƻǊǳƳΩǎ ǾƛŜǿǎ ƻƴ ǘƘŜ /ƻǳƴŎƛƭΩǎ ǇǊŜŦŜǊǊŜŘ ŀǇǇǊƻŀŎƘŜǎΦ  ¢ƘŜ ǎŜǎǎƛƻƴ ƭŀǎǘŜŘ ŦƻǊ м½ hours 

followed by individual questions and answers with forum participants.   The questions and 

responses are set out below. 

 

Breakout Session 1: Questions 1&2: 

 

Q1. Strengthening the shopping offer 

  We believe Dartford will be more attractive to shoppers if the quality and mix of shops is 

improved, and both multiple stores and independent traders move into the town centre.  

  Do you agree?  

 

Q2. Encouraging complementary uses 

Å We think that non-shopping uses are also important in the Town Centre: 
ð leisure and recreational uses ς particularly those that improve the evening 
economy 
ð more homes and jobs in and around the centre 
  Do you think these uses should be encouraged in the town centre? 

 

Table 1:  

Broadly agree with what has been said.   

Shops should be down the High Street.   

Agree with need for larger shops 

 

Table 2:  

In favour of Question 1.   
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Dartford shop keepers have had a history of being helpful, this is starting to change ς need 

to encourage more helpful service.  The larger stores need to adopt the standard of helpful 

service given by the smaller stores. 

There is a lack of seating for people with walking difficulties. 

Allowing parking in the High Street at weekends does not help pedestrians. 

Need seating and trees down the High Street 

 

Table 3: 

Question 1 is fine. 

Need free parking for shoppers to compete with Bluewater. 

Question2: need roller skating and ice skating rinks. 

Get rid of the night clubs. 

Reduce business rates for small traders. 

The bus services need to be more centralised. 

 

Table 4: 

Could the Council buy up the empty shops? 

The independent traders provide quality service. 

bŜŜŘ ΨǇǊƻǇŜǊΩ ƘƛƎƘ ǉǳŀƭƛǘȅ ǊŜǎǘŀǳǊŀƴǘǎΦ 

 

Table 5: 

Need a bowling alley, ice rink and band stand in the park. 

Have concerns about going to the town at night. 

Difficulty in getting home from town at night by public transport and taxi. 

 

Table 6: 

Need a Tourist Information Centre like the Towncentric at Gravesend. 
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Other comments 

Question 1 fine 

Question 2 Yes ς something for young people and family friendly for all ages 

 

Breakout Session 2: Questions 3-5: 

 

QоΦ aŀƪŜ ƳƻǊŜ ƻŦ 5ŀǊǘŦƻǊŘΩǎ ŀǎǎŜǘǎ 

Å ²Ŝ ōŜƭƛŜǾŜ ƳƻǊŜ ǎƘƻǳƭŘ ōŜ ƳŀŘŜ ƻŦ ǘƘŜ ǘƻǿƴΩǎ ŀǎǎŜǘǎΣ ǇŀǊǘƛŎǳlarly: 
Å conserving the historic environment 
Å increasing accessibility to Central Park and the River Darent 
Å putting the Orchard Theatre at the heart of leisure and entertainment in the town 
Å improve and expand on the current markets and locate them closer to the shopping core 
  Do you agree? Are there other assets we should include? 

 

Q4. An attractive and enjoyable environment 

Å We want to improve the streets and public spaces, including more planting, to make 
walking more pleasant. We believe new buildings can improve the town centre. Do you 
agree? 
 

Q5. Getting to the town centre 

We want to improve things for car drivers ς ǿƛǘƘ ŎƻƴǾŜƴƛŜƴǘ ǇŀǊƪƛƴƎ ǘƘŀǘ ŘƻŜǎƴΩǘ ǎǇƻƛƭ ǘƘŜ 

look of the place ς and for cyclists and bus passengers. But we need to discourage through 

traffic. 

Have we got our priorities right? 

Table 7: 

Need to do up the old buildings rather than build new ones. 

Central park is not safe due to drug users. 

bŜŜŘ ŦƻǊ ƭŜŀŦƭŜǘǎ ŀƴŘ ōƻƻƪǎ ƻƴ ǘƘŜ ǘƻǿƴ ǘƻ ƘŜƭǇ ǇŜƻǇƭŜ ƪƴƻǿ ŀōƻǳǘ ǘƘŜ ǘƻǿƴΩǎ ƘŜǊƛǘŀƎŜΦ 

 

Table 8: 

Need for park and ride with car parking out of town. 

How about putting the Market outside Iceland. 
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Allow buses to use High Street. 

The Council should buy shops and provide free rents for traders. 

 

Table 9: 

There is a poor bus service to Wilmington ς need Fastrack. 

Concern that a lot of small houses are being built. 

The ring road is a bad idea.  Need an outer ring road further out and bring buses into the 

town. 

 

Table 10: 

Need a larger purpose built museum. 

Fastrack has taken people to Bluewater and Gravesend.  The traffic lights at the bottom of 

East Hill has caused a bottleneck. 

 

Table 11: 

Need advice from disabled and elderly. 

People with disabilities tend to use cars because buses and trains do not cater for their 

needs. 

Mobility scooters needed 

Drop kerbs required. 

 

Additional 

Question 3 ς Yes particularly the hotel and put the Orchard Theatre as part of  not heart of 

the leisure and entertainment offer. Bring Dartford Age Concern into the town. Need an 

information centre. Open up the river for café culture 

Question 4 ς Improve the old buildings and stop cars 

Question 5 ς journey fee has an impact. Many buses go to Bluewater therefore it is very easy 

to get to. Parking ς other centres are cheaper 

 

Points raised by members of the Forum during the lunch break: 
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¶ Buildings like the Orchard Theatre should be multi-purpose buildings with uses 
during the day 

 

¶ Fairfield Pool:  
 

o Relocation is a good idea. 
 

o Relocation of the pool will result in more traffic at East Hill as many people 
will still come by car 

 

¶ There are not enough sign posts in the town 
 

¶ Improve the market and not expand it. Could the Council have canopies over the 
market similar to those found on the continent? 

 

¶ Thought should be given to the provision for mobility scooters ς are they allowed to 
use cycle routes? In pedestrian routes outside of the centre ς how will pedestrians 
safety be safeguarded? 

 

¶ Bring back the tourist information office/visitor centre needed. 
 

¶ Need a heritage centre.  (the term foolscap originated here, Henry V connection, 
etc). Could develop tourism based on our heritage.  Potential for son et lumiere? 

 

¶ Buses: 
 

o lack of services especially Sundays ( also mention of accessing local services 
ǎǳŎƘ ŀǎ 5ǊΩǎ ς bus services not available when they are open in outlying 
areas) 

o there are no bus services on Princess Road west of Lowfield Street 
o Fastrack A ς the bus seats need to be pushed down ς hard to do.  They are 

also at the wrong height for some people. 
 

¶ Dartford Station offices will be moving to Greenhithe 
 

¶ West Hill Road closure is a nightmare.  Makes travel to the town centre by bus very 
difficult. 
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¶ Do not want/need Tesco. 
 

¶ Agree with need for an at grade level crossing on Home Gardens. 
 

¶ Need seating for people in shops. 
 

¶ Why are there no escalators? 
 

¶ Park Town: 
 

o  need to consider how to keep the roundabouts free when there are jams on 
M25/A2, to avoid snarl ups on the roundabouts.  Is there a role for the 
Police in keeping the roundabouts clear. 

o Seeing more lorries using Park Road. 
 

¶ Concern that people attending the RAFA Hall at the bottom of East Hill when they 
leave at 10.30pm have to walk to the High Street to catch a cab ς this is very 
intimidating.  Concern that there is no Police presence. 
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Appendix 3: Statement of Compliance with the Statement of Community Involvement  

 

The following table sets out how the Council has undertaken consultation on the Area Action Plan in 

compliance with its Statement of Community Involvement. 

 

Local 

Development 

Scheme 

Milestones 

What we must do What we did 

Commencement 

of preparation 

process, including 

early public 

involvement 

Consultation 

started September 

2005 

¶ Consult on issues, options and 
sustainability appraisals.  The 
Statement of Community 
Involvement identifies the 
following as suitable where and 
when appropriate: 

o Internet 
o Letters 
o Focus Groups 
o Media/leaflets/brochures 
o Surveys 
o Staffed exhibitions 
o Consultation draft 

documents 
o Dovetailing with existing 

meetings 
o Planning-for-Real type 

exercises 
o One-to-one meetings with 

groups 

¶ A dedicated web-page was set up 
ƻƴ ǘƘŜ /ƻǳƴŎƛƭΩǎ ǿŜō-site with an 
e-mail response facility 
(September 2005). 

¶ Questionnaire leaflets were 
distributed to residents livings in 
and around the town centre and 
to everyone on the Local 
Development Framework (LDF) 
database (September 2005). 

¶ Staffed and unstaffed exhibitions 
were held in the town centre 
(September/October 2005). 

¶ A press release about the 
consultation was produced and 
published in the local free paper 
(September 2005). 

¶ Presentation was given to the 
Town Centre Partnership Board 
(September 2005) 

¶ ! CƻŎǳǎ ȫ5ŀȅ Σ wŜǎƛŘŜƴǘΩǎ 5ǊƻǇ-In 
Session and session with Dartford 
Youth Council were held (May and 
June 2007) 

¶ Ongoing discussions were held 
with land owners and their agents. 

Consultation on 

Preferred Options 

document. 

Consultation 

started September 

2007 

¶ Make the Preferred Options 
document and Sustainability 
Appraisal available for inspection 

¶ Send the Preferred Options 
document and Sustainability 
Appraisal to specific consultees  
and non-specific consultees 

¶ Publish a statutory notice 

¶ Invite comment during the six 
week consultation 

¶ Consult on issues, options and 

¶ Specific and non-specific 
consultees on the LDF database 
were consulted, with the addition 
of people who had been added 
since the Issues and Options Stage 

¶ The documents were made 
ŀǾŀƛƭŀōƭŜ ƻƴ ǘƘŜ /ƻǳƴŎƛƭΩǎ ǿŜō-
page 

¶ The statutory notice was 
published on 13 September 2007 
in the Kentish Times 
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sustainability appraisals (see 
Issues and Options stage above) 

¶ Consider all comments 

¶ Presentations were given to 8 
groups and organisations before 
or during the consultation period 

¶ A staffed exhibition was held at 
the Orchards Shopping Centre and 
Civic Centre (20-22, 24-26 and 28 
September and 1 October) 

¶ A questionnaire leaflet was 
available at the staffed exhibitions 
and was circulated households in 
Borough as a newspaper wrap 
with the Dartford and Swanley 
News Shopper (September 2007) 

¶ Copies of the Area Action Plan, 
Sustainability Appraisal were 
made available at all libraries in 
the Borough at the start of the 
consultation period along with a 
link to the /ƻǳƴŎƛƭΩǎ ǿŜō ǇŀƎŜ 
where the background documents 
could be seen. 

 

 

 

 


