
___________________________ Retail Study - Car Parking Survey 

Date: Time: Centre: Car park name: 

1. Private / local authority 

2. Surface car park / multi-storey 

3. Secured status? Yes / No 

4. Capacity _________________ 

5. Payment method: 
Pay and display 
Pay on exit 
Pay warden 
Free 

6. Level of security [CCTV/Patrols] 1. Very Poor 
2. Poor 
3. Fair 
4. Good 
5. Excellent 
Not Applicable 

7. Condition of car park surface,  

[Loose, broken, missing, uneven, temporary, obstructions] 


1. Very Poor 
2. Poor 
3. Fair 
4. Good 
5. Excellent 
Not Applicable 

8. Signage; entrance/exit to car park, road markings,  
traffic calming 

1. Very Poor 
2. Poor 
3. Fair 
4. Good 
5. Excellent 
Not Applicable 

9. Access; In & Out different exits/ same exit, visibility 
Access 

1. Very Poor 
2. Poor 
3. Fair 
4. Good 
5. Excellent 
Not Applicable 



10. Lighting; adequate lighting, no dark areas/corners 1. Very Poor 
2. Poor 
3. Fair 
4. Good 
5. Excellent 
Not Applicable 

11. Cleanliness; amount of graffiti, litter,  
1. Very Poor 
2. Poor 
3. Fair 
4. Good 
5. Excellent 
Not Applicable 


