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COMPLAINTS PROCEDURE 
MEMBER CODE OF CONDUCT 

COMPLAINT 

Monitoring Officer (MO) 
Assessment 

Liaise with Independent Person (IP) if 
MO preliminary view is to investigate 

MO Decision DPI to Police Reject 

Apparent 
Serious 
Breach 

Investigation 

Hearing 
Panel 

Decision/ 
Outcome 

Research 
Further 

Other Action 

Mediation 

Meeting with Group 
Leader & MO 

Unresolved 

Group Leaders 
Mediation Panel with 

MO 

Resolution 

Decision/Outcome 

Unresolved 

NO RIGHT OF APPEAL 

The Hearing Panel’s determination may be challenged through the judicial review process, on the grounds that the Hearing Panel's 
determination is illegal, unfair, irrational and/or not proportional. 

The Ombudsman does not offer a right of appeal against the Hearing Panel’s determination, but can consider if there was fault in 
the way the Council dealt with the complaint/allegation(s) against the subject Member. The Ombudsman will only investigate complaints 

against the Council, if there is sufficient injustice to warrant its involvement. 

The Ombudsman may investigate complaints about the way the Council dealt with the complaint/allegation(s) about a parish or 
town councillor, but would need to consider what it could ultimately achieve, as it is not able to investigate the actions of the town or parish 

council itself. 
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